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FREQUENTLY  ASKED QUESTIONS: 

Question:

What is On-Line Trading (OLT)?

ANSWER:

OLT is an Internet based Trading facility in the Indian Stock Market offered to the demat clients of Canara Bank through its wholly owned subsidiary Canara Bank Securities Ltd (Formerly GSTCL). 

QUESTION:

WHAT ARE THE PRE REQUISITES TO AVAIL OLT FACILITY?

ANSWER:

To avail OLT facility, you need to have a Savings / Current account at any of the CBS branches of Canara Bank, demat account with the Canara Bank and trading account with CBSL (Formerly GSTCL). These three accounts are integrated to provide hassle free, seamless trading facility in NSE and BSE.

QUESTION:

HOW DOES THE OLT OPERATE?

ANSWER:

You need to login to the trading portal of CBSL (Formerly GSTCL) “www. canmoney.in”. A registered client can login to the trading page through the “Trade Now” or “Trade Here” link in the home page. Trades can be put through by the clients ONLY by creating HOLD of funds / securities in the respective accounts. No need to transfer the funds in advance. Funds / Securities are debited to the respective accounts only at the end of the trading day. Credit of Securities and Funds to the respective accounts will be done after receipt of same from the Exchange.    

Question:

How is this beneficial to me?

Answer:

· You have the comfort of trading through a TRUSTED BROKING HOUSE (M/s Canara Bank Securities Ltd (Formerly GSTCL)– M/s CBSL (Formerly GSTCL)) which is a wholly owned subsidiary of our Bank. 
· Transparent dealing.

· You can log on to "canmoney.in" from "ANYWHERE" at "ANY TIME" to trade. AMO (After Market order) facility is also available. 

· Instant Order Confirmation

· Online monitoring status of orders 

· Execution of buy/sell orders seamlessly

· Online viewing of digital contract note and summary of all transactions 

· Competitive brokerage. 

· Access to variety of reports and data  

· Access to Research Reports, Trade Calls, Market analysis.

· Sale transaction charges in demat accounts reduced by 25%.

· No account opening charges under limited period offer.
· Cash incentive for introducing new clients for limited period.  

· No need to write cheque – allocated funds from your Bank account is debited online, basing on your Power of Attorney and corresponding securities are credited online to your demat account, after the same is received from the Stock Exchange. 

· No need to remember settlement deadlines nor tender delivery instructions to the DP office.    Allocated securities from your Demat account is debited online, basing on your Power of Attorney and corresponding amount is credited online to your Bank account, after pay-out by Stock Exchange.  

Question: 

Which are the products currently available?

Answer: 

Currently, following products are available:

1. "Cash N Carry" (CNC), 

2. "Intra Day Trading" (IDT) 

3. "Buy in Today Sell Out Tomorrow" (BITSOT)

4. Futures & Options

5. OLT to NRIs/PIO

6. OLT to non-individual customers viz., HUF / Proprietorship concerns / partnership firms / trusts / Corporates.  Other products viz.,"online subscription to IPOs", "Currency Futures" and "investment in Mutual Funds" will be introduced shortly.
     Question: 

     What are the documents required for opening of Demat account ? 

           Answer: 

· Pass Port size photo of self and of nominee

· Proof of identity - PAN card (Mandatory) – Original to be produced for verification.

·  Proof of address – (copy of any one of the following)

Bank Pass Book / Ration Card / Pass Port / Voter ID Card /Driving Licence (original to be produced for verification).  

· Cancelled cheque leaf (proof of MICR number and Bank Account details) 

· IN-PERSON VERIFICATION by DP officials is mandatory for opening of demat accounts.  
Question: 

What are the documents required for opening of Online Trading account? 

Answer:   The following documents are required for opening of Trading account in the names of individuals:  

· Pass port size photo, duly signed across

· Copy of PAN card (original to be produced for verification & return)

· Copy of Bank Pass Book / Pass Sheet containing with address & cust-id

· Copy of Client Master sheet of demat account with Canara Bank

For opening Trading accounts in the name of non-individuals viz., HUF, Proprietary Concerns, Partnership Firms, Trusts and Corporate bodies, additional documents are required.  For further details, please log on to canmoney.in 

Question:

How and where can I get Account Opening forms for availing OLT? 

Answer: 

For availing OLT facility, as clients are required to have Bank Account with a CBS branch of our Bank, Demat account with our Bank and Trading Account with our wholly owned broking subsidiary viz., M/s CBSL (Formerly GSTCL), we have devised three-in-one account opening booklets. These are made available to prospective clients through designated CBS branches, DP sub centers of our Bank in various centers. Clients may refer the list of designated branches and contact them for their requirement of account opening forms.  

Question: 

 If I already have a Bank account in my name in a CBS branch, is it necessary to open one more Bank Account for availing OLT? 

Answer: 

Not necessary;   If you are having Bank Account in your name with a CBS branch  which is designated to handle OLT accounts, you may approach them for necessary help and guidance for opening of demat account and trading account which is required for availing OLT facility. 

If you are having Bank account in a CBS branch which is not designated to handle OLT accounts, you may approach any one of the nearby designated CBS branches of our Bank along with a cheque leaf and two attested copies of Pass Sheet of the Bank account (containing cust_id) issued by the non-designated CBS branch. 

If you are already having a Bank Account with a CBS branch and demat account with our Bank, you may approach any of the nearby designated CBS branches along with two attested copies of Pass Sheet of the Bank Account (containing Cust_id), cancelled cheque leaf, client master sheet of your demat account, issued by Canara Bank DP to enable them to process your request for opening of trading account for availing OLT facility. 

Question:

Whether OLT facility is extended to clients who are having Demat Accounts and Bank Accounts in joint names? 

Answer:

YES; HOWEVER, TRADING ACCOUNT CAN BE OPENED ONLY IN THE INDIVIDUAL (SOLE) NAME OF THE FIRST HOLDER OF DEMAT ACCOUNT  WHO SHOULD ALSO BE ONE OF THE JOINT ACCOUNT HOLDERS IN BANK ACCOUNT HAVING AUTHORITY TO OPERATE THE ACCOUNT.
Question: 

Is e-mail id of the client compulsorily required to be mentioned in the trading account application form? 

Answer: 

Yes. This is for the purpose of sending the soft copy of the contract notes by e-mail, as per Stock Exchange Regulations. 

Question:

In the demat account opening form, whether clients availing OLT facility, have to authorize the Bank to receive credits automatically into their demat account? 

Answer:
Yes. As the securities purchased by you will directly be credited to your demat account, you have to authorise the Bank to receive the credits automatically. 

Question:

Whom and how should I contact in case I need any other clarifications relating to opening of demat account?

Answer: 

You can send an e-mail to our Bangalore Central DP at candpblr@canbank.co.in 

Question:

Whom and how should I contact in case I need any other clarifications relating to opening of trading account?

Answer: 

You can send an e-mail to M/s CBSL (Formerly GSTCL) at cangilt@canbank.co.in 
QUESTION:

Who will provide me the necessary password to put the trades?

ANSWER:

Upon opening the Trading account, CBSL (Formerly GSTCL) will email your Client id and dispatch Login and Trading password through Speed Post to you.

QUESTION:

How many days it may take to start trading through canmoney.in? 

ANSWER:

The application will travel from the Branch to the Central DP at Bangalore for opening the Demat account and then to CBSL (Formerly GSTCL) to open the trading account. It may take around 2 weeks from the date of submission of duly completed application at the Branch.

QUESTION:

How to track the application submitted by me to the Branch?

ANSWER: 

Applicants can contact CBSL (Formerly GSTCL) over the toll free no. 1800 22 0369 furnishing the full details of the application like the application number, date of submission of application, whether already having the demat account etc. The details can also be emailed to customercare@canmoney.in. 
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