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A. CUSTOMER COMPLAINTS

	Sl No 
	Particulars
	

	1
	Number of complaints pending at the beginning of the year
	243

	2
	Number of complaints received during the year947+833+1015+1027
	3822

	3
	Number of complaints redressed during the year940+859+1024+1043
	3866

	4
	Number of complaints pending at the end of the year
	199


B. AWARDS PASSED BY THE BANKING OMBUDSMAN 

	Sl No
	Particulars
	31.03.2011
	06.04.2011

	1
	Number of un implemented awards at the beginning of the year
	NIL
	NIL

	2
	Number of awards received during the year
	11
	11

	3
	Number of awards redressed during the year
	10
	11

	4
	Number of un-implemented awards pending at the end of the year
	1
	NIL
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