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REQUEST FOR EXPRESSION OF INTEREST [EOI] FOR EMPANELMENT OF SERVICE PROVIDERS FOR WEB PORTAL, E-MAIL, VPN AND DOMAIN RELATED SERVICES.

Canara Bank, a body corporate, established under the banking companies (Acquisition and Transfer of Undertakings) Act 1970 is having large number of branches and administrative offices spread across the country. Bank is adapting three-tier Network architecture and running Core Banking Solution (CBS), Internet and Mobile Banking (IMB), Any Where Banking (AWB), etc. Bank has achieved 100% network and the WAN is end to end TCP/IP Network used for data, voice, video, etc. 

Canara Bank maintains Web portal (Internet/Intranet), distributed Corporate Mailing Solution and provides access to all staffs in administrative offices/branches and also to foreign branches through Secured VPN SSL System. Canara Bank proposes to maintain Web portals (Internet / Intranet), Corporate Mail Messaging Solution, Secured VPN SSL System, Domain Name Service (DNS) in Intranet and interested in further upgrading/implementing the following services, as and when required.

1. Category I – Web Portal Services (Internet/Intranet).

2. Category II – Mail Messaging Service.

3. Category III – Mail Relay Services.

4. Category IV – Secured VPN SSL System

5. Category V – Domain Name Services.

6. Category VI – Domain Name Registration Services.

Canara Bank invites reputed vendors to submit their “Expression of Interest”, who fulfill the eligibility criteria for the above category of services and can provide turnkey solutions for Web Portal (Internet/Intranet), E-Mail, VPN and Domain related Services with following credentials shall only respond to this invitation. Only those bidders who are technically qualified and fulfill all the eligibility criteria shall be short-listed for the Empanelment.

	Indicate the Category of Service* for

which the bidder is participating:

*(In case of bidding for more than one service, submit the responses separately and bundle all the responses in single sealed cover)

	 Sl.

No.
	Eligibility Criteria
	Bidder’s Response   [Yes/ No] (enclose the proofs wherever applicable)

	1. 
	The bidder must be a limited company and has their presence in India with more than 2 years in doing related business for which the bidder is participating.
	

	2. 
	The bidder should have their office in India and one of their offices in Bangalore. 
	

	3. 
	Various Category of Services:

Category I – Web Portal (Internet/Intranet) Services

1. The bidder should have designed / developed / maintained/ hosted a minimum of ten Web Portals (Internet / Intranet) for large Corporate preferably for Govt. and Public Sector units in the last two years.

2. The bidder should have created / designed / uploaded dynamic web forms with backend supporting major databases.

3. The bidder should have implemented Search Engine Optimization for any websites. 

4. The bidder should have minimum two years experience in development and maintenance of Web portal (Internet / Intranet) with dynamic modules.

Category II - Mail Messaging Services
1. The bidder should have implemented / maintained a centralized / distributed enterprise-class mailing solution with necessary security and SSL authentication as industry standard mail encryption technology to enable financial/ confidential messages by clustering and load balancing for large corporate preferably for Govt. and Public Sector units in the last two years.

2. The bidder should have experience of implementing a minimum of three mail messaging projects of more than 2000 mailboxes each at public sector/financial institutions in India in the last two years.

3. At least one of the mail messaging projects implemented/maintained by the bidder should be of more than 20,000 mail boxes and spread across 10 or more locations incase of distributed mailing solution.

4. The bidder should have implemented / maintained the mailing solution with advanced antivirus and anti-spam protection, enhanced built-in security to protect against malicious intrusions and to keep the infrastructure proactively shielded from attack from harmful email content.

5. The bidder should have experience in Integrating/ collaborating the mailing solution with other applications for sending/receiving mails.

6. The bidder should have implemented / maintained Web-Mail service and supports for mobile users (blackberry devices)

7. The bidder should have implemented / maintained centralized / distributed archival solution for mails.

8. The bidder should have minimum two years of experience in designing/ implementing / maintaining an enterprise class mailing solution.

Category III- Mail Relay Services 

1. The bidder should have implemented / maintained mail relay services for Incoming/Outgoing of Internet domain mails for large Corporate preferably for Govt. and Public Sector units in the last two years.

2. The bidder should have basic / advanced anti-spam/ antivirus/ real time black listing services for all incoming and outgoing mails.

3. The bidders should have reliable mail relay servers which are highly available with load balanced traffic and redundancy.

4. The bidder should supports real time monitoring and centralized log reporting for all incoming/outgoing mails, virus cleaned, spam cleaned, etc.,

5. The bidder should have minimum two years of experience in providing mail relay services.

Category IV - Secured VPN SSL System

1. The bidder should have implemented / maintained a Secured VPN System for large corporate preferably for Govt. and Public Sector units in the last two years.

2. The bidder should have designed / implemented the VPN System to access applications, emails, etc through VPN SSL System.

3. The bidder should have minimum two years of experience in implementation & maintenance of Secured VPN SSL System.
Category V - Domain Name Services

1. The bidder should have designed/ implemented Domain Name Service (DNS) within Intranet for large corporate preferably for Govt. and Public Sector units in the last two years.

2. The bidder should have implemented/ maintained the DNS within Intranet with load-balancing and failover arrangements.

3. The bidder should have minimum two years experience in implementing / maintaining Domain Name Services (DNS) in Intranet.
Category VI - Domain Name Registration Services

1. The bidder should have registered domain name for large corporates preferably for Govt. and Public Sector units in the last two years. 

2. The bidder should have minimum two years of experience in domain name registration services.
	

	4. 
	The bidders company must be making Annual Turnover of Rupees 10 Crores Buisness for the last two years i.e., 2006-2007 and 2007-2008. Please enclose a certificate in this regard duly certified by the auditor of the company.
	


General Conditions applicable for the above Category of Services: 
1. The bidder can respond for one or more Services enumerated as above and must submit their response for eligibility criteria for each of the services separately and bundle all the responses in a single sealed cover and submit the same as detailed here below.  

2. The empanelment will be done for each of the services above, separately

3. The bidder shall submit a non-interest bearing refundable Earnest Money Deposit(EMD) of Rs. 5.00 Lakhs by way of demand draft favoring “Canara Bank – EMD for EOI for Web Portals, E-mail, VPN and Domain related services” payable at Bangalore, which shall be submitted along with the response. 

4. The bidder should have proven capabilities for giving complete support for all the services for which the bidder is participating.

While responding bidders are requested to furnish the Technical Write-up with Security in place, proof in support of having implemented the services for which the bidder is participating with Manpower strength, Technical expertise, Experience of executing large projects in India in recent past with project and client details, Support and other services rendered, Service locations, Budgetary quote of products and services, technical specifications of solution offered. 

The qualified bidders should drop their response in a sealed envelope super-scribing “Expression of Interest for Web-Portal, E-Mail, VPN and Domain related Services” in the TENDER BOX kept at Canara Bank, DIT Wing, First Floor, Naveen Complex, 14, MG Road, Bangalore – 560 001, before 03.00 PM of 28.11.2008. If last day of submission of EOIs is declared holiday under NI Act by the Government subsequent to the issuance of EOI, the next working day will be deemed to be the last date of submission of the EOI. The EOIs, which are received after the above mentioned date and time are liable to be rejected at the discretion of the Bank. The EOIs will not be accepted directly.

The EOIs shall be addressed to:     
 The General Manager,

 Canara Bank,  

 Network & Communication Group,

 DIT Wing, First Floor,

 Naveen Complex,    

 No.14 M G Road,

 BANGALORE – 560 001

The Bank shall not be liable for non-delivery of documents due to Postal/Courier delay or loss of documents in transit etc, if any, in submitting the EOI.

The qualifying bid shall be opened in the presence of bidders on the offer due 28.11.2008 at 03.30 PM in our premises. The Bidder's representatives shall be present during the EOI opening at our office well in time along with the authorization letter from the company.

The bidder shall carefully examine and understand the specifications /conditions of EOI and seek clarifications, if required, to ensure that they have understood all specifications/conditions of EOI. The bidder shall submit to the bank a list of queries in writing on or before 13.11.2008. However, the bidder may also seek clarifications, if any, in the pre-bid meeting in writing from the Bank only on 14.11.2008, between 03.00 PM to 05.00 PM at Conference Hall, Naveen Complex, No.14 M.G.Road, Bangalore. No change in date/time shall be entertained. All bidders shall be present during the said time. No individual consultation shall be entertained. The bidder shall collect clarified points in writing from the Bank within two days from the date of the meeting. The clarifications will also be published in the Bank’s web site / NIC web site within two days from the date of meeting. No more clarification other than that asked during or before the above meeting shall be entertained. No oral consultation other than during the meeting shall be entertained.  

The empanelment of bidders shall be based on the evaluation of EOI and other market information for a specified period of time. The empanelled bidders shall be notified subsequently to submit their offer against request for proposal, as and when issued by the Bank for various projects of the Bank.

Canara Bank reserves the right to accept/reject any or all “Expressions of Interest” received in response to this advertisement without assigning any reasons, whatsoever.   

THE GENERAL MANAGER

CANARA BANK

   NETWORK & COMMUNICATION GROUP

DIT WING, H.O. ANNEXE, NAVEEN COMPLEX

No. 14, M G ROAD, BANGALORE – 560 001

PH: 080-25598548; E-mail: honcg@canbank.co.in
Please Note: This is not a Request for Proposal (RFP) and commercials are not required to be submitted with “Expression of Interest”.
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Telephone :   080-25598548
Department of Information Technology Wing



Fax                :   080-25596539

Head Office Annexe






E-mail          :    honcg@canbank.co.in

Naveen Complex






Website      :   www.canarabank.com


