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ANNEXURE –J

TERMS & CONDITIONS OF COMPREHENSIVE AMC

1. The work includes the Comprehensive maintenance of 2 x 45 TR air cooled 
chillers with pumps and piping i/c its allied electrical control and 3 x 20 TR  PAC
system i/c piping, active floor tiles and condensate pump system complete as 
required installed in bank.

2. Routine maintenance shall include checking of each chilling unit & to check 
leakage of cooling tower, pump etc. by operator & once in a month by the 
supervisor twice in a month by or mechanic, Electrician & set right the 
abnormalities if any and shall ensure that each plant & machinery is working 
alright.

3. AMC Charges should cover the preventative maintenance, cost of the parts for 
replacement and consumables. No extra claim in this regard is permissible. 

        It may be noted by the bidder that Bank will not provide any kind of assistance 
in the form of men/material and the Bidder will have to make his own 
arrangements for deputing the required skilled manpower including all 
necessary spares for setting right the reported/observed defects. These rates 
shall remain firm and valid for a period of Four years from the date of expiry of 
the defect liability period.

Repairs to the air cooled chiller unit, precision ACs of STULZ of 3 X 20 TR
capacity and trouble shooting of precision units, in the event of any breakdown, 
the scope of the contract shall include all costs, transport, handling, insurance 
charges and including all taxes, duties, levies for the following.

4. The Bidder shall quote his rates per year for all inclusive (comprehensive) 
maintenance services exclusive of Service tax after the expiry of defect liability 
period, for minimum period of Four years.

5. Preventive maintenance shall also be carried out as per normal practice as per 
schedule attached below.  

6. The firm shall maintain the log book as per direction of the bank & shall record 
of the various maintenance work carried out in the separate   register.

7. The contractor shall ensure the cleaning of plant for smooth running of the plant 
& electrical control panel and accessories etc. as required from time to time.

8. The contractor shall keep watch on the chiller units in order to avoid leakage of 
gas. In case of any leakage ,the contractor shall make good the same at his 
own  cost. In case of breakdown of any equipments the contractor attend 
immediately & shall submit the list of work to be done.

9. In no case the plant shall stop, otherwise recovery will be made at a rate of        
` 1000 per day.
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10.The contractor has to arrange his own T&P required for maintenance such as 
Mano-meter, temperature meter gas charging kit vacuum pump, brazing, set for 
brazing etc. ladder, multimeter, insulation and earth tester etc. required to carry 
out maintenance work for which nothing shall be paid extra.

11.The contractor shall carry out the Insulation test & earth test once in 6 month
and submit the report of the same.

12.All the materials shall be got approved by the Bank.

13. In case of non-operation/ maintenance of chiller units for server room & 
precision AC plant up to the satisfaction of the bank the contract can be 
terminated at any time by the Bank by giving notice of 30 days.

14. In case of any extra work the bank is at liberty to carry out the work through any 
other agencies.

15.The contractor shall intimate to the bank in case of any defect or on any 
requirement found i/c. chilling unit. The contractor shall inspect the same to 
detect the fault & nothing extra shall be paid on this account.

16.Contractors are advised to visit the site before tendering and access the 
quantum of work involved.

17.The contractor shall indentify the Bank from any eventualities arising due to 
negligence on the part of the contractor during the execution of the work or 
during the AMC period.

18.Agency shall have to be submitted Name of workers with proper address and 
valid license/document to the Bank.

19.AMC Payment will be made in advance quarterly during the AMC period. The
service reports of the previous quarter should be submitted along with the bill. 

20.OEM means ‘STULZ’ for Precision AC and for ‘CHILLER’ unit.

21.The Bank shall have the option to terminate the service contract any time during 
the contract period by giving a written notice of 3 months, without assigning any 
reason thereof. However, the contractor shall commit himself to the service 
contract for a minimum period of 4 years, unless the service contract is 
terminated by the Bank and bidder will have no right to terminate the contract 
within this period.

22.The ‘STULZ’ precision AC unit installed at 5th floor is under defect liability period 
till 26/03/2015. It is proposed to pay separately for the comprehensive 
maintenance of the precision AC  unit  at mutually agreed rate till the completion 
of the defect liability period of the chillier unit. 
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Preventative Maintenance Schedule
Chiller Monthly 

inspection
1. Check refrigerant level, leak test with electronic 

leak detector. If abnormal, trace and rectify as 
necessary, Inform bank in writing on the 
rectification.

2. Inspect level and condition of oil. If abnormal, 
trace fault and rectify as necessary. Inform 
Bank in writing on the rectification.

3. Check all operating pressure and temperature.
4. Inspect and adjust, if required all operating 

safety controls.
5. Check capacity control, adjust if necessary.
6. Lubricate vane/linkage/bearings.
7. Visually inspect machine and associated 

components, and listen for unusual sound or 
noise for evidence of unusual conditions.

8. Check lock bolts and chiller spring mount.
9. Providing written report to Bank, outlining 

services carried out, adjustment made, 
rectification carried out and if the deficiency is of 
a major nature, arrange with bank for shut-down 
to  rectify equipment

Chiller Annual 
inspection

1. Perform all functions for monthly check.
2. Check all flanges for tightness.
3. Change oil in oil sump.
4. Replace filter.
5. Check oil temperature control.
6. Check motor terminals.
7. Check connections in starter.

(Please note that oil filter gasket replacement shall 
deem to be included in the contract. )

1. Check motor earthing, meggar motor and 
connection wiring on each leg.

2. Check motor temperature cut-out, tighten motor 
terminals.

3. Check starter contacts, arc shield, transformer.
4. Check dashpot oil, clean dashpot and replace 

oil when necessary.
5. Test and calibrate overload setting.
6. Inspect, calibrate and adjust to original 

specifications all gauges, safety and operating 
controls including low temperature and high 
pressure cutout, oil pressure switch, load limit 
relay and electrical interlocks.

7. For air cooled condenser coils, dust should not 
be allowed to accommodate on the condenser 
coil surfaces. Cleaning should be as often as 
necessary (approximately every three months) 
to keep coil clean. Exercise care when cleaning 
the coil, so that the coil fins are not damaged. 
Under no
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circumstances this unit be cleaned with acid based 
cleaner.

Water Pumps Monthly 
inspection

1. Inspect all water pumps.
2. Check all seals, glands and pipelines for leaks 

sand rectify as necessary
3. Re pack and adjust pump glands as necessary.
4. Check all pumps bearings and lubricate with oil 

or grease as necessary.
5. Check the alignment and condition of all rubber 

couplings between pumps and drive motors and 
rectify as necessary.

6. Check all bolts and nuts for tightness and 
tighten as necessary

Water Pumps Annual 
inspection

1. Perform all function for monthly checks
2. Check motor earthing, meggar Motor and 

connection wiring on each leg.
3. Tighten motor terminals
4. Check starter contacts
5. Test and calibrate overload setting.

Expansion tank Annual 
inspection

1. Inspect expansion tank, Drain, clean and flush 
out tanks as necessary

Air cooled 
packaged
units and 
precision-ac 
Equipments

Monthly 
inspection

1. Check condenser fan motor load ampere.
2. Check fan and motor mounting brackets.
3. Check shafts and bearings. Lubricate with 

grease as necessary.
4. Check the tension of all belt drives and adjust 

as necessary.
5. Check for refrigerant leaks with electronic leak 

detector.
6. Check electrical terminals and contactors 

operation and connections for tightness.
7. Check compressor motor current.

Air cooled 
packaged units 
and precision-
ac Equipments

Annual 
inspection

1. Perform all function for monthly checks

Switch board Six-
monthly 
and annual 
Inspection

1. Clean and adjust all switch gear, contactors, 
relays and associated electrical equipment at 
intervals not exceeding six months.

2. Check and prove operation of thermal over load 
and protection devices.

3. Check and ensure tightness of all equipment 
fastenings and cable terminations within switch 
boards.

4. Vacuum clean all switch board cubicles.
Piping system Monthly 

and annual 
inspection

1. Check all piping system for leaks and repair 
these where they have occurred.

2. Check for damage & deterioration of insulation 
or sheathings.

3. Rectify as necessary
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