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===== == ======= = ==\= ============ ===== ============ ============ ==This document lan be downloaded from Bank's website
http://www.canarabank.com/English/Scripts/Tenders.aspx. ln that event, the
suppliers should pay the cost of the tender document by means of DD drawn
on any scheduled Commercial Bank for ( 5000/- in favour of Canara Bank,
payable at Chennai and enclose the same to Technical Bid of this tender.

tender is restricted to vendors empanelled with Canara Bank for
supply of Printers & Scanners
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We invite sealed offers (Technical Bid and Commercial Bid) for Suppty, lnstallation
and Commissioning of DMP's, LaserJet Printers, Pass Book Printers, & Scanners from
our empanelled vendors as described elsewhere in this document.

This RFP is restricted to vendors empanetted with Canara Bank for Suppty of Printers,
Scanners and other peripherats and the names of the empanetled vendors are tisted
below.

1) M/s Acer lndia Pvt. Ltd. 2) M/s HCL lnfosystems Ltd. 3) M/s Lipi Data Systems Ltd.
4) M/s Micro Ctinic lndia Pvt. Ltd. 5) M/s WeP Peripherats Ltd. 6) M/s Wipro Ltd. The
quote from vendors other than above witl not be accepted.

Before submission of the offer the empanelled vendor is requested to go through the
foltowing instructions and terms & conditions detaited below.

A. INSTRUCTIONS.

1. Two Bid System Offer

There should be two separate bids (Technicat Bid and Commercial Bid). Both Technical
and Commercial Bids shatt be submitted in Engtish tanguage in font size 12 point in
separate sealed envelopes, superscribing "Technicat Bid for DMPs, LaserJet Printers, Pass

Book Printers, & Scanners" on the top of the cover of Technicat Bid and "Commercial Bid

for DMPs, LaserJet Printers, Pass Book Printers, & Scanners" on the top of the cover of
Commerciat Bid. The sealed envetopes containing Technical and Commercial Bid shatt be
submitted in another sealed envetope super scribing "Offer for Suppty, lnstattation and
Commissioning of DMPs, LaserJet Printers, Pass Book Printers, & Scanners in response to
RFP-02/11-12 Dt.25-11-2011 (inctudes separatety seated Technical Bid and Commerciat
Bid)" on the top of the envetope. The Name of the Bidder and Due Date of the RFP are to
be specified on the top of the envetope.

The bid/s shoutd be deposited in the Tender Box kept at Canara Bank, Technology
Management Section,Circte Office Vth floor,#524, Anna Satai, Teynampet, Chennai-600
018., on or before Saturday 1Oth December 201 1, 03.00 PM. lf tast day of submission of
bids is dectared a hotiday under Nl Act by the Government subsequent to issuance of RFP

the next working day witt be deemed to be the last day for submission of the RFP. The
Bid/s which is/are deposited after the said date and time shall not be considered. No

offer witt be accepted directty.

The Technicat Bid/s witt be opened in the presence of the bidder's representative on the
offer due date Saturday, 10th December 2011,03.30 PM at Canara Bank, Technotogy
Management Section, Circte Office,#524, Anna Satai, Teynampet, Chennai - 600 018.
Bidder's representative may be present in the venue well in time atong with an
authorization letter, as per the format attached (Annexure -B) and shoutd sign in Register
of Attendance.

lf any of the bidders or atl bidders who submitted the tender are not present during the
specified date and time of opening it witt be deemed that such bidder is not interested to
participate in the opening of the Bid/s and the bank at its discretion witl proceed further
with opening of the technical bids in their absence.

Technology Management Section
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ln case the Proposal is not received from any bidder/s as required above on or before the
said date and time, it witt be presumed that they are not interested in participating in
this RFP and Bank shatl proceed further. Bidders not submitting their response
continuousty for 3 RFPs may be de-tisted from our empanetment l,ist at the discretion of
the Bank.

ENVELOPE - I -Technical Bid. (One Copy)

The Technicat Bid shoutd be comptete in atl respects and contain atl information sought
for, as per Annexure E. Masked Commerciat bid shoutd be enctosed to technicat bid as per
Annexure-F. The technical Bid shoutd not contain any price information. The Technical
Bid shoutd be comptete in atl respects to indicate that att products and services sought
for are quoted. EMD or Bank Guarantee in lieu of EMD and cost of tender document by
way of DD shoutd be enctosed with the Technicat Bid.

ENVELOPE - ll -Commercial Bid. (One Copy)

The Commercial Bid shoutd give att retevant price information as per Annexure F.

Both these envetopes (Technical & Commerciat) shoutd be ptaced in another envelope
and super scribing "Offer for Suppty, lnstatlation and Commissioning of DMPs, LaserJet
Printers, Pass Book Printers,& Scanners in response to RFP-02/11-12 Dt.25-11-2011
(includes separatety seated Technical Bid and Commercial Bid)"

2. Requirement Details.

This tender consists of fottowing requirements.

51.

No.
Item details Estimated

Qtv
Locations

1
Dot Matrix Printers (TVS MSP
2ss) 10

The Detaits of the Branches
where the printers are required
witt be intimated at the time of
ptacing the order.

2 Laser Jet Printer 67

3 Pass Book Printers 158

4 Scanner 5

2.1. lt may be noted that the requirement given in this tender is indicative. Bank Mtt
have the option to purchase 107o more or less than the quantity specified in this
tender at the same price and the terms & conditions of this tender.

3. Determination of Ll Price.

The Commercial Bid witt be evatuated based on the Totat Cost of Ownership (TCO) of
Printers/Scanners as per Bitt of Material as per Annexure F i.e., Cost of Printers/Scanners +
Taxes + 5 year AA,IC on Printers/Scanners (inctusive of taxes) at Present Vatue. Basing on
the TCO, Ranking of the Bidders witt be determined.

The Present Value (PV) of the Ai,lC cost offered for atl the 5 years shatl, be added to the
price of the Hardware ltems offered, for the purpose of evatuation of the price bid and
arriving at Ll, L2 & 13. The Present Vatue (PV) for the AMC component per year witt be
calcutated as per the fottowing formula:
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(1+ r) "
Where'C'is the annual AMC amount of each year
'/ is Bank Base Rate, which is at present 10.75%.
'n'is number of yeais, i.e. 'n'is 1 for 1st year and 2 for Znd year.... and 5 for 5th year.

Ll witt be arrived separatety for each of the above tine items ie., DMPs, Networked

LaserJet Printers, Pass Book Printers, High Speed Printers & Scanners.

4. Non-transferable Offer.

This tender document is not transferabte. Onty the empanetted vendors, to whom the
RFP is issued, are entitted to submit the offer to the Bank.

5. Offer Validity Period.

The Offer submitted and the prices quoted therein shatt be valid for 6 months from the
tast date for submission of the offer to the Bank.

6. Modifications and Withdrawal of Bid/s.

No offer can be modified or withdrawn by a bidder after submission of Bid/s.

7. Preliminary Scrutiny.

The Bank wilt scrutinize the Bid/s received to determine whether they are complete in
atl respects as per the requirement of RFP, whether technical documentation as required
to eval,uate the offer has been submitted, whether the documents have been properly

signed and whether items are offered as per the tender requirements.

The Bank may, at its discretion, waive any minor non-conformity or any minor irregutarity
in the offer. This waiver shalt be binding on all the bidders and the Bank reserves the
right for such waivers.

8. Clarification of Offers.

During the process of scrutiny, evatuation and comparison of offers, the Bank may, at its
discretion, seek ctarifications from atl bidders/any of the bidders on the offer made by

them. The request for such ctarifications and the bidder's response witl necessarity be in
writing and it shoul,d be submitted within the time stiputated by the Bank. ln the event of
any of the bidder fail,s to submit the response for ctarification sought within the time
stiputated, his bid is liabte to be rejected.

9. No Commitment to Accept Lowest or Any Offer.

9.1. The Bank reserves its right to reject any or atl the offers without assigning any

reason thereof whatsoever.

9.2. The Bank witt not be obtiged to meet and have discussions with any bidder and/
or to entertain any representations in this regard.

Technology Management Section
Chennai Circle Office
Anna Salai, Teynampetl
Chennai 60001 I
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10. Documentation.

Technical information in the form of Brochures / Manuats / CD etc. must be submitted in
support of the Offer made.

11. Submission of Technical Details.

11.1. lt is mandatory to provide the technical detaits in the exact format as has
been mentioned in Annexure E of this tender.

11.2. The offer may not be evatuated and may be rejected by the Bank without any
further reference in case of non-adherence to the format or partiat submission
of technical information as per the format given in the offer.

11.3. lf any part of the technical specification offered by the bidder is different
from the specifications sought in our RFP, the bidder has to substantiate the
same in detait the reason of their quoting a different specification than what
is sought for, tike higher version or non avaitabitity of the specifications
quoted by us, invariabty to process the technical quote.

11.4. The Bank shatl not allow / permit changes in the technical specifications once
it is submitted.

11.5. The retevant product information, brand, and model number offered,
printed product brochure, technical specification sheets etc. shoutd be
submitted atong with the Offer. Failure to submit this information atong with
the offer coutd result in disquatification.

12. Make and Models.

It is mandatory to provide make & model of att the items and their subcomponents as has
been sought in the technical specification. The Offer may not be evaluated and / or wilt
be tiabte for rejection in case of non-submission or partial submission of make, modet of
the items offered. Please note that substituting required information by just brand
nome is not enough.

13. Format for Technical Bid.

The Technicat Bid shoutd be made in an organized, structured and neat manner,
Brochures / teaftets etc. shoutd not be submitted in loose form. Att the pages of the
submitted bids shoutd be fited and paginated (seriatty numbered) with seal and signature
of the authorized signatory. The format for Technicat Bid and Commerciat Bid is
furnished in Annexure G.

14. Erasures or Alterations

The Offers containing erasures or alterations witl not be considered. There shoul,d be no
hand-written materiat, corrections or atterations in the offer. Technical details must be
comptetely fitted in. Correct technical information of the product being offered must be
fitted in. Fitting up of the information using terms such as "oK", "eccepted", "noted",
"as given in brochure/manual" is not acceptable. The Bank may treat such Offers as not
adhering to the tender guidelines and as unacceptable.
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15. Costs & CurrencY

15.1 . The offer must be made in lndian Rupees onty, including the fottowing:

15.1.1. Cost of Printers and Scanners'

15.1.7.Minimumofone-yearcomprehensiveon-sitewarrantycoveringatl
parts & support fi;tg;;. ihis 

-p.eriod 
wilt start from the date of

instattation'and commiisioning of items by the Bank in writing'

15.1.3. lnsurance to cover printers and Scanners up to the instaltation at site

and handing it over to the Bank'

16. Short-tisting of Vendors'

The Bank witt prepare a short-tist of technicatty quatified bidders and the commerciat

bid/s of onr,y these uiaa.r, witt be op"nli. Tl'r"'g.;'k witt intimate the date and time of

opening of iommerciat Bid/s to the technicatty quatified bidders'

17. Right to Alter Quantities'

The Bank reseryes the right to atter the quantities specified in the offer in the event of

changes in Ptans of the Bank.

18. Earnest Money Deposit (EMD)/Bank Guarantee in lieu of EMD'

lS.l.ThebiddershaltfurnishnoninterestearningEarnestMoneyDeposit(EMD)of
<2,00,000/.(RupeesTwoLakhsonly)bywayofDemandDraftdrawnonany
scheduted bank in favour J Cunur. gani<, payabte at chennai and shoutd be

kePt atong with Technicat Bid'

ls.z,lnCasetheEMDissubmittedintheformofBankGuaranteethesameshoutd
be vatid for minimur p"riod oi 6 months from the tast date for submission of

offer. The format for submi$ion of EMD in the form of Bank Guarantee is as

Per Annexure D'

ls.3.SubmissionofEMDinotherthanTechnicatBidEnvetope-Iistiabletobe
rejected on grounds of non submission of EMD'

ls.4.TheEMDoftheBiddersnotquatifiedunderTechnicalBidwittbereturned
within ii J.vi;ft"r opening oiirr" .ott"rciat bid of the technicatty quatified

bidders. The EMD of otheiiidd"tt witt be returned upon the setected bidder

u.."pting the order and furnishing the performance guarantee.

l8.5.TheEMDmaybeforfeited/BankGuaranteemaybeinvoked:

18.5.1. lf the bidder withdraws or amends the bid during the period of bid

vatidity specified in this document'

Ptronet 24349732 24349772
technologY Management Section
Chennai Circle Office
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18.5.2. lf the setected bidder faits to accept the purchase order within 7 days
or fails to sign the contract or fails to furnish performance guarantee
in accordance with the terms of the RFP.

B. TERMS AND CONDITIONS.

1. Technical lnspection and Performance Evaluation.

The Bank reserves its right to carry out technical inspection of items offered by the
short-tisted vendors, as per the discretion of the Bank at the cost of vendor/Bank.

2. Delivery lnstallation & Commissioning.

2.1. Delivery shoutd be within Four weeks from the date of receipt of the
Purchase Order for non-road permit locations. The Delivery period for Road
Permit locations will be Five Weeks. Please note that no extra charge / tax
witt be paid for those tocations where road permit is required. Vendor onty has
to arrange for road permit at his cost. lt witt be the sote responsibitity of the
vendor to submit any form required for retease of shipment from the check
post.

2.2. The successfut bidder shoutd ensure the instatlation of the detivered hardware
at the bank branch/office within a week from the date of detivery of the
hardware.

2.2.1. Non-comptiance of the above detivery & instaltation ctauses [(B.2.1) and
(8.2.2)l put together within Five week (For Non Road permit Locations)
/ Six Weeks (For Road Permit Locations) witt result in imposing penatty
at 0.50% per week or part thereof, on the invoice value branch wise.

2.3. Bank reserves the right to change/modify tocations for suppty of the items. ln
the event of any change/modification in the locations where the hardware
items are to be detivered, the bidder in such cases shatt detiver, install and
commission at the modified locations at no extra cost to the Bank. However if
the hardware items are atready detivered, and if the modifications in locations
are made after detivery, the bidder shatt carry out instatlation and
commissioning at the modified tocations and the Bank in such cases shatl bear
the shifting charges/arrange shifting. The Warranty/Ai4C shoutd be appticabte
to the attered locations also.

2.4. The lnstaltation witt be deemed as incomptete if any component of the
hardware is not detivered or is delivered but not instatted and / or not
operationat or not acceptabte to the Bank after acceptance testing/
examination. ln such an event, the suppty and instatlation witl be termed as
incomplete and system(s) witt not be accepted and the warranty period witt not
commence. The instattation witt be accepted onty after comptete
commissioning of hardware.

2,5. The Bank wilt not arrange for any Road Permit / Sales Tax clearance for
detivery of hardware to different locations and the Vendor is required to make
the arrangements for detivery of hardware to the locations as per the list of
locations /items provided from time to time by the Bank.

Technology Management Section
Chennai Circle Office
Anna Salai, Teynampetl
Ghennai 600018
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2.6. Commissioning of the hardware witl be deemed as comptete 
-onty 

when the-

same is ..i"it"a by the Bank in accordance with the Terms & Conditions of

this Tender.

3. Pricing & PaYments.

3.1. The Price offered to the Bank must be in lndian Rupeel,--a1d- inctusive of

Duties/lnsuianie/Freight but Exctusive of al,t taxes CST / LST / VAT/ Octroi/

Entry Tax Etc. The Vendor has to quote the appticabte taxes separatety.

3.2. The item vatue atong with CST/VAT shoutd be cl,aimed in the invoice, location

wise anJ CST/VAT rfrtt U" paid in actual at our end. However ptease note that

taxes witt be paid to the maximum of taxes indicated in the Bitt of Materiat.

Octroi I gntry Tax, if applicabte, will also be paid / reimbursed at our end

centraly on'proauction'of original payment receipt from the respective

locationwhere the items were delivered'

3.3. The Octroi/Entry Tax witt have to be ctaimed separatety by submitting the

originat Octroi/Entry tax paid receipt location wise and it shoutd be claimed

before/ within the instattation payment'

3.4. No escalation in price quoted is permitted for any reason whatsoever. Prices

quoted must be firm tiit ttre comptetion of the contract inctuding warranty

Period.

3.5. From the date of ptacing the order titt the detivery of the systems, if any

changei-ar" Urorgnt in the duties such as excise/customs etc., by the

Cou"rnr"nt, resuiiing in reduction of the cost of the systems, the benefit

arising out of such reduction shatt be passed on to the Bank.

3.6. Appticabte Taxes witt be paid at actuats to the maximum of taxes indicated in

the Biti of Materiat. lf there is any detay in detivery of the hardware ordered

on account of the Bidder, then any increase in tax rate has to be borne by the

bidOer. Howeu"i if any decrease in the tax rates, then the taxes at actuals

witt be Paid.

4. Payment Terms.

4.1. payment terms witt be gO% on detivery of Printers/Scanners onty on

production of relevant documents. Ptease note that Originats of lnvoices (ptus

one copy) reftecting taxes and duties, Proof of Detivery duty. signed by bank

officiafi'6f the resiective branch/office shoutd be submitted white claiming

payment in respect of orders ptaced'

4.2. 1}o/o of the payment witt be reteased after successful instattation,

configuration & tommissioning of Printers / Scanners supptied onty_ on

proa,icilon of originat invoices & instattation reports duty signed by the Bank

officiats of the respective Branch/offices'

4.2.1. The invoice and instattation report shoutd contain the product serial

number of the items suPPtied.

TechnologY Management Section
Chennai Circle Office
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5. Security Deposit / Performance Bank Guarantee.

The successful bidder should submit a Security Deposit / Performance
Guarantee for 10 % value of the contract within Seven Working days from the
date of receipt of the order.

lf the Security Deposit / Performance Guarantee is not submitted within the
date stiputated above, penatty at 0.50% per week on the total cost of the
order witt be deducted from the detivery payment for the detay in submission
of Bank Guarantee.

security Deposit shoutd be submitted by way of DD drawn on canara Bank
payable at chennai / Bank Guarantee may be obtained from any of the
Scheduted Banks.

Security deposit shatt be retained tit[ completion of warranty period. Simitarty
bank guarantee shoutd be vatid/ extended tilt comptetion of warranty period.
The guarantee should atso contain a claim period of three months from the
last date of validity.

The setected bidder shatt be responsible for extending the vatidity date and
claim period of the Bank guarantees as and when it is due, on account of
incomptetion of the project and warranty period.

The security deposit / bank guarantee witl be returned to the vendor on
comptetion of warranty period of the respective items.

The Bank shall invoke the Bank guarantee before the expiry of vatidity, if work
is not completed and the guarantee is not extended, or if the setected bidder
fails to complete his obtigations under the contract. The Bank shatt notify the
setected bidder in writing before invoking the Bank guarantee.

6. Pre-Despatch lnspection (PDl).

6.1 The Bank and / or its nominated officials / consultants may at its discretion
carry out pre-despatch inspection of att the items before the detivery. On
account of PDI there witl not be any change in delivery terms and conditions of
this RFP.

6,2 The vendor sha[[ inform his readiness for pre-dispatch inspection at teast 7
days in advance. lnspection of the items to be suppl,ied to the Bank witt be
carried out at vendor's facitity. There shatt not be any additionat charges
payabte by the Bank for such inspection. However, the Bank witl have the
discretion to recover the costs retated to travel and stay of its staff /
consuttants from the vendor if the items offered for inspection are not as per
the Bank's order or if the vendor fails to compty with the test and inspection
procedure.

5.1

5.2

5.3

5.4

5.5

5.6

5.7

Technology Management Section
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7. Order Cancellation.

The Bank reserves its right to cancel the entire / unexecuted part of the P-urchase Order

at any time by assigning-appropriate reasons in the event of one or more of the fottowing

conditions:

1. Detay in detivery beyond the specified period for detivery.

2, Serious discrepancies noted in the items detivered'
3. Breaches in the terms and conditions of the Order'

ln addition to the cancettation of purchase order, the Bank reseryes its right to invoke

the Bank Guarantee or forfeit the Security Deposit given by the supplier towards non

performance/non comptiance of the terms and conditions of the contract, to appropriate

the damages.

8. Software, Drivers and Manuals.

The vendor witt suppty atong with each item ordered att the related documentation and

software.

9, Warranty.

The offered Hardware must include a minimum one year comprehensive on-site warranty

covering att parts, maintenance and support.

The vendor shatt be futty responsible for the manufacturer's warranty in respect of
proper design, quatity and workmanship. Vendor must warrant att components,

accessories, 
-spare 

paris etc. against any manufacturing defects during the warranty

p".ioa. The vendor shoutd ensuie that the defective component is replaced / repaired

within a maximum period of 24 hours. ln case of breakdown of the system, the vendor

shoutd arrange for standby system of identicat specification titt the original system is

repaired.

Warranty shoutd not become void if the Bank buys any other add'on hardware from a

third party and instatts it with / in hardware items in the presence of the. representative

of the vendor. However, the warranty witt not appty to such third'party hardware items

instatted by the Bank.

10. Annual Maintenance Contract.

Support for maintenance of hardware supptied shoutd be avaitabte for a minimum period

of 5 years after warrantY Period.

The Bank witt pay AMC charges after the end of warranty period. Such payment shatl be

reteased quarterlY in arrears.

11. Other Conditions.

The setected vendor has to execute an Undertaking of Authenticity for Hardware ltems as

per (Annexure C).
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12, Spare Parts.

The vendor shatl make avaitabte the spare parts, components etc. for the systems for a
minimum period of 5 years, after warranty period.

lf any of the peripherats / components is not availabte during the warranty /AiAC period,
the substitution shat[ be carried out with peripherats/components of equivalent or higher
capacity.

13. Local Support.

The vendor should be capabte of meeting the service & support standards as specified in
this tender. Service support shoutd be avaitabte during the bank working hours.

14. lndemnity.

The vendor shatl indemnify, protect and save the Bank against alt claims, tosses, costs,
damages, expenses, action suits and other proceedings, resutting from infringement of
any law pertaining to patent, trademarks, copyrights etc. or such other statutory
infringements in respect of att the hardware items supptied by him.

15. Publicity.

Any pubticity by the vendor in which the name of the Bank is to be used witt be done only
with the expticit written permission of the Bank.

16. Force Majeure.

The vendor shat[ not be tiabte for defautt or non-performance of the obligations under
the contract, if such defautt or non-performance of the obtigations under this contract is
caused by any reason or circumstances or occurrences beyond the control of the vendor,
i.e. Force Majeure.

For the purpose of this ctause, "Force Majeure" shatl mean an event beyond the control
of the vendor, due to or as a resutt of or caused by acts of God, wars, insurrections,
riots, earth quake and fire, events not foreseeable but does not inctude any fault or
negligence or carelessness on the part of the vendor, resutting in such a situation.

ln the event of any such intervening Force Majeure, the Vendor shalt notify the Bank in
writing of such circumstances and the cause thereof immediatety within five calendar
days. Untess otherwise directed by the Bank, the Vendor shall, continue to perform /
render / discharge other obtigations as far as they can reasonabty be attended / futfitled
and shatl seek a[[ reasonable alternative means for performance affected by the Event of
Force Majeure.

ln such a case, the time for performance shalt be extended by a period (s) not less than
the duration of such detay. lf the duration of detay continues beyond a period of three
months, the Bank and the Vendor shatt hotd consuttations with each other in an endeavor
to find a sotution to the problem. Notwithstanding above, the decision of the Bank shatt
be final and binding on the Vendor.

Technology Management Section
Chennai Circle Office
Anna Salai, Teynampetl
Chennai 600018

Phone: 24349732 24349772
E-Mail: tmscochn@canarabank.com

www.canarabank.com
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17. Resolution of Disputes.

Att disputes and differences of any kind whatsoever, arising out of or in connection with
this Offer or in the discharge of any obtigation arising under this Offer (whether during
the course of execution of the order or after comptetion and whether beyond or aftei
termination, abandonment or breach of the Agreement) shatt be resotved amicabty. ln
case of faiture to resolve the disputes and differences amicabty the matter may be
referred to a sote arbitrator mutualty agreed upon after issue of at least 30 days notice in
writing to the other party ctearly setting out their in the specific disputes. lN the event
of absence of consensus about the singte arbitrator, the dispute may be referred to joint
arbitrators; one to be nominated by each party and the said arbitrators shall appoint a
presiding arbitrator. The provisions of the lndian Arbitration and Conciliation Act, 1996,
shatl govern the arbitration.

ln case the Proposal is not received as required above on or before the said date and
time, we sha[[ presume that you are not interested in suppty of the item/s now and
decision witt be taken by us accordingty.
18. The jurisdiction of the court.

The jurisdiction of the court is at Chennai.

Vfurs faithfully,V
Deputy General

rl.'/

Manager

Technology Management Section
Ghennai Circle Office
Anna Salai, Teynampetl
Chennai 600018

Phone: 24U9732 24349772
E-Mail: tmscochn@canarabank.com
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Annexure A - Coverine Letter Format

Offer Reference No:

The Deputy General Manager,
Canara Bank,
Technology Management Section,,
Circle Office,
#524,Anna Salai,
Teynampet,
Chennai - 600 018.

Dear Sir,

Tender Ref: RFP 02t11-12 dated 25-11-2011

Having examined the tender document including atl Annexure the receipt of which is
hereby duly_ acknowledged, we, the undersigned, offer to supply, detivbr, instatt and
commission DMPs, LaserJet Printers, Pass Book Printers, High Speed Printers & Scanners in
conformity with the said tender in accordance with the schedute of prices indicated in the
commerciat offer and made part of this offer.

lf our offer is accepted, we undertake to complete detivery within Four weeks for non
road..permit locations and Five weeks for road permit locations and to comptete
installation and commissioning of att the equipment as specified in the offer docu'ment
within one week from the date of detivery of the hardware to the respective tocations.

We agree to abide by this offer tilt 6 months from the last date for submission of the
offer to the Bank.

We accept att the lnstructions and Terms & Conditions of the subject RFP.

We understand that the Bank is not bound to accept the lowest or any offer the Bank may
receive without assigning any reason whatsoever.

Dated this day of _2011

Signature of the Authorised Representative

Name of the company with seal

Date:

Technology Management Section
Chennai Circle Office
Anna Salai, Teynampetl
Chennai 600018

Phone: 24349732 24349772
E-Mail: tmscochn@canarabank.com

www.canarabank.com
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The DeputY General Manager,

Canara Bank,
TechnotogY Management Section,,

Circte Office,
#524,Anna Salai,
TeynamPet,
Chennai - 600 018.

Dear Sir,

REF: Your RFP No. RFP O2l11-12 dated 25-11'2011

This has reference to your above RFp for suppr.y, rnstattation and commissioning of DMPs,

i.i"il"t printers, pasi eook Printers, High Speed Printers & Scanners'

Mr. /Miss /Mrs.
iitena the bid opening of the above RFP on

The specimen signature is attested below:

Specinren Signature of Representative

js hereby authorized to
on behatf of our organization'

Sgnature of Authorizing Authority

Name of Authorizing AuthoritY

Signature of Attesting AuthoritY

Phone: 24U9732 24349772
f"cfinotogY Management Section
Chennai Circle Office

E-Mail: tmscochn@canarabank'com
www.canarabank.com
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Annexure C

Sub: undertakine of Authenticitv for printers/scanners supplies.

Sub: Supply of lT Hardware/Software -Printers/Scanners

Ref: 1. Your Purchase Order No.............. Dated.....
2. Our lnvoice no/Quotation no................Dated..

With reference to the Printers/Scanners being supptied/quoted to you vide our lnvoice
no/Quotation no/Order no cited above.

We hereby undertake that att the components/parts/assembly/software's used in the
Printers/Scanners under the above shatt be originat new components
/parts/assembty/software onty from respective OEMs of the products and that no
refurbished/dupticate/second hand components/parts/assembly/software are being used
or shatl be used.

We atso undertake that in respect of licensed operating system if asked for by you in the
purchase order the same shatl be supplied atong with the authorized license certificate
(e.g. Product Keys on Certification of Authenticity in case of Microsoft Window Operating
System) and also that it shatt be sourced from the authorized source (e.g. Aulhorised
Microsoft Channel in case of Microsoft Operating System)

Shoutd you require, we hereby undertake to produce the certificate from our OEM
supptier in support of above undertaking at the time of detivery/instatlation. lt witt be
our responsibitity to produce such letters from our OEM supptier's at the time of detivery
or within a reasonabte time.

ln case of defautt and we are unabte to comply with the above at the time of detivery or
during instatlation, for the lT Hardware/Software atready bitted, we agree to take back
the Printers/Scanners without demur, if atready supptied and return the money if any
paid to us by you in this regard.

We (System OEM name) also take futt responsibitity of both parts and service SLA as per
the content even if there is any defect by our authorised service centre/Resetter/51 etc.

Authorized Signatory (Not tess than Company Secretary of the organisation)

Name:

Designation

Technology Management Section
Chennai Gircle Office
Anna Salai, Teynampetl
Chennai 600018

Phone: 24349732 24349772
E-Mail: tmscochn@canarabank.com

www.canarabank.com
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Annexure D

BANK GUARANTEE FORMAT FOR EARNEST MONEY DEPOSIT

To

WHEREAS
(Name of Tenderer) (hereinafter calted "the

Tenderer" has submitted its tender dated 

-

(Date) for the

:::ffiil ;iN# or contract) - (hereinarter catted "the rende/')

in favour of hereinafter catted the "Employer";

KNOW ALL MEN by these presents that we'

corporate constituted under the having its Head Office at

catted ,,the gank' ui" bound unto the emptoyer for the sum of

Rs (RuPees ontY) for which

payment wett and 
-irui' 

to5e made t" 
"" 

said Emptoyer' the Bank binds itsetf its

,u.."ttott and assigns by these presents;

THE CONDITIONS of this obligation are:

(a) lf the Tenderer withdraws its Tender during the period of Tender vatidity

sPecified in the Tender; or

(b) lf the Tenderer having been notified of the acceptance of his Tender by the

Emptoyer during the period of Tender vatidity;

(i)faitsorrefusestoexecutetheAgreement,ifrequired;or
(ii) faits or refuses to furnish the performance security, in accordance

with ctause

we undertake to pay to the Emptoyer up to the above amount upon receipt of his first

written demand without the Emptoyer having to substantiate his demand, provided that

in his demand the Emptoyer witt note that the amount ctaimed by him is due to him

owingtotheoccurrenceoton"orbothofthetwoconditions,specifyingtheoccurred
condition or conditions'

Notwithstanding anything contained herein

i) Our tiabitity under this Bank Guarantee shatt not exceed Rs

(Rupees

ii) This Bank Guarantee is vatid up to and

pntv)

Phone: 24349732 24349772
T""hn-"logy-"hn"logyM"nagementsection
Chennai Circle Office

E-Mail: tmscochn@canarabank'com
www.canarabank.com
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iii) We are liabte to pay the guaranteed amount or any part thereof under this Bank
Guarantee onty and onty if you serve upon us a written ctaim or demand on or
before (mention period of guarantee as found under
ctause (ii) above ptus ctaim period)

Dated day of 

-20

SIGNATURE OF THE BANK

Technology Management Section
Chennai Circle Office
Anna Salai, Teynampetl
Chennai 600018

Phone: 24U9732 24349772
E-Mail: tmscochn@canarabank.com

www.canarabank.com
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Annexure E

Technical Specifications of the printers and scanners required

Sl. No. Technical Details of the Printers Estimated
Qtv

Bidders Response

1

DOT MATRIX PRINTER
350 CPS @ 15 CPI 9 PtN 132 COLUMN Dot
Matrix Printer With Doubte Height printing
(One Year Warranty)
Modets
TVSE MSP 255 I WeP EX330+DX / EPSON FX
2175

10

2

NETWORKED LASERJET PR|NTER (MONO)
(Toner and drum shoutd be in singte unit)
Speed of 33 ppm or above with Duptexing
(A4) Mono, with inbuitt interface card.
(One year warranty)
MODELS OF (HP/SAMSUNG /WeP)
(Kindty quote Office Editions onty with
Make and Modet specified)

67

3

PASS BOOK PRINTER
Pass Book Printer With lnterface Cabte
Mth One Year Warranty On Print Head
Models
OLIVETTI PR 2E + / EPSON PLQ 20 /
WINCOR NIXDROP 4915xe

158

4

FLAT BED SCANNERS
(Supporting Mndows XP operating
software)
Specify make and modet.

5

Technology Management Section
Chennai Circle Office
Anna Salai, Teynampetl
Chennai 600018

Phone: 24349732 24349712
E-Mail: tmscochn@canarabank.com

www.canarabank.com
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Annexure - F

Bill of Material

Note:

1. This bitt of materia[ must be attached in technical offer as wett as commercial
offer. The format witt be identicat for both Technical and Commerciat Offers,
except that the Technical Offer should not contain any price information.
Technicat offers without the bitt of materials witl be tiabte for rejection.

2. Vendor must take care in fitting price information in the Commercial Offer, to
ensure that there are no typographical or arithmetic errors. Att fietds must be
fitted up correctty.

(Price Details of the Required ltems)

The Commerciat Bid witt be evatuated based on the Total Cost of Ownership (TCO) of
Printers/ Scanners as per Bitt of Materiat i.e., Cost of Printers/Scanners + Taxes + 5 years
AA,IC on Printers/Scanners (inclusive of taxes) at Present Value. Basing on the TCO, Ranking
of the Bidders witt be determined.

The Present Value (PV) of the AltC cost offered for att the 5 years shalt be added to the
price of the Hardware ltems offered, for the purpose of evatuation of the price bid and
arriving at 11, L2 & L3. The Present Vatue (PV) for the AA,IC component per year witt be
calculated as per the fottowing formuta:

c
(1+ r) "

Where'C' is the annuat AftlC amount of each year
'r'is Bank Base Rate, which is at present10.75yo.
'n'is number of years, i.e. 'n'is 1 for 1st year and 2 for Znd year....5 for 5th year.

We understand that the above-mentioned figure is for price-comparison purpose onty and
the bank witt pay on actual to the maximum of taxes indicated in this Bitt of Materiat.

Technology ManagementSection phone:24349232 24249772
Ghennal clrcle office E-Mail: tmscochn@canarabank.com
Anna Salai, Teynampetl www.canarabank.com
Chennai 600018 Page 19 of 21

st.
No

Item Detaits Unit
Price
with One
year
warranty

Tax Components
for Co[ A (specify
the tax % and
amount)

Five
years
AMC

charges
per
item

Tax
Components
for Col D

(specify the
tax % and
amount)

Total Cost
per Unit

Qty Total Cost
of

Ownership

A
B-% of
Tax

C-Tax
Amt. D

E-%of
Tax

F-Tax
Amt.

S=
A+C+D+F H l=(G x H)

1 Dot Matrix
Printers 10

2 LaserJet
Printers 67

3 Pass Book
Printers 158

4 Scanners 5
TOTAL 240
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L1 witt be arrived separately for each of the above line items ie., DMPs, Networked
LaserJet Printers, Pass Book Printers, High Speed Printers and Scanners.

Confirmation to be submitted with masked bill of exchange - A {C Charges

CommercialVersion - Post warranty AMC Charges calculation table

st
No

Description Unit Price
(As

mentioned
above
without any
Tax)

Post Warranty
AMC Charges per year per item
inclusive of Tax (vear wise)

Total Post
Warranty
Atu\C per item
(lnctusive of
tax)
(1 +2+3+{+$)

1 2 3 4 5

1
Dot Matrix
Printers

2 LaserJet
Printers

3
Pass Book
Printers

4 Scanners

We understand that Bank shatt be ptacing Order to the Selected Bidder exctusive of taxes
onty and that att applicabte Taxes tike CST/VST/VAT/Service Tax witt be paid at actuat to
the maximum of taxes indicated in this Bitt of Material against production of invoice / bitts.

We understand that Bank witl pay VAT only for Goods Component of Hardware/ Software
and Service Tax for Services Component of Hardware/Software. We atso understand that
the Goods Component + Services Component shoutd be timited to 100% of the Cost Price.

We confirm that we have quoted for 5 years post warranty AA,\C rates for att the items (as
per terms and conditions of the tender), giving the rates/price in our Commercial Offer.

Date:
Ptace: Signature

(Name)
On behatf of

(Name of the vendor)

Technology Managementsection Phone:243'19732 21349772
Chennai Circle Office E-Mail: tmscochn@canarabank.com
Anna Salai, Teynampetl www.canarabank.com
Chennai 600018 Page 20 of 21
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Annexure - G
A. Format for Technical Bid

The Technicat Bid should be made in an organized, structured, and neat manner.
Brochures / leaftets etc. shoutd not be submitted in toose form. Att the pages of
the submitted bids should be fited and paginated (seriatly numbered) with seat
and signature of the authorized signatory.

The suggested format for submission of Technical Offer for this RFP is as foltows:

1. Index of att the document submitted with page numbers.

2. Ernest Money Deposit (EMD) / Bank Guarantee in lieu of EMD as per
Annexure D.

3. Cost of Tender document by way of DD payabte at Chennai.

4. Vendor's Covering letter. This shoutd be as per Annexure A.

5. Technical Offer as per Specifications given in Annexure E shoutd be
comptete with att the cotumns fitted in.

6. The masked Price Offer should be enclosed to the Technical Offer as per
Annexure F.

7. Terms and Conditions comptiance Tabte in the fottowing format as under.
This table must cover bidder's response to all the terms and conditions
specified in the offer document i.e. Part B (Terms and Conditions).

St. No. Term No. Short Description of Term Comptied
(Yes / No)

1

2

3

8. Technical Documentation (Product Brochures, leaflets, manuats
etc). An index of technical documentation submitted with the
offer must be enctosed.

B.Format for Commercial Offer

The Commercial offer must not contradict the Technicat Offer in any manner. The
suggested format for submission of commercial offer is as foltows:

1. lndex of att the document submitted with page numbers.

2. Covering Letter.

3. Commercial Version of Bitt of Materials and Price Schedule. This annexure
must contain a[[ Price information, including AMC detaits and taxes atong
with the cost of consumabtes sought for.

4. A statement that the bidder is agreeable to the Payment Schedute
given in the tender.

Technology Management Section
Chennai Circle Office
Anna Salai, Teynampetl
Chennai 600018
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