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Empanelment of Consultant(s)/ Investment Bankers(s)/ Merchant Banker(s) for Advising 

and Managing the Process of Disinvestment of Canara Bank’s 70% stake in M/s Canbank 

Factors Limited and 13.45% stake in M/s Can Fin Homes Limited   

Tender reference 

CANARA BANK / FINANCIAL MANAGEMENT 
& SUBSIDIARIES WING / SUB / RFP – Stake 
sale/01/ 2016-17 dt 05.12.2016 
 

Name of the Department Associates & Subsidiaries Division 

Date of Issue  05/12/2016 

Last date and time for submission of 
queries 

 

13/12/2016   4.00 P.M 

Purpose 

Empanelment of Consultant(s)/ Investment 
Bankers(s)/ Merchant Banker(s) for Advising 
and Managing the Process of Disinvestment of 
Canara Bank’s 70% stake in M/s Canbank 
Factors Ltd and 13.45% stake in M/s Can Fin 
Homes Ltd   

Pre Bid meeting Date/Time & Venue 

Date: 15.12.2016  3.30 P.M 
Venue – Canara Bank, Conference Room, 5th 
Floor, Head Office, 112 J C Road, Bangalore – 
560002.  
 

Last date and Time for submission of 
bids 

26/12/2016  3.00 P.M 

Address for submission of bids 

Tender Box  
General Manager 
Financial Management & Subsidiaries Wing  
Canara Bank, Head Office 
112, J C Road, Bangalore –560002  

Date / Time of opening of Technical 
Bids 

27/12/2016  4.00 P.M 
 

Place of opening of Technical Bids 

Venue  -  Canara Bank, Conference Room, 5th 
Floor, Head office,112 J C Road, Bangalore – 
560002 
 

Note:  
1. This Bid Document is not transferable. 
2. This Bid Document is the property of Canara Bank. 
3. In case the tender due date falls on a Bank Holiday / declared as holiday 

subsequently, the date of submission and the date of opening will automatically 
stands postponed to the next working day same time / venue. 
 

4. Address for communication:    Sri N Selvarajan 
     General Manager 
     Associates & Subsidiaries Division, 
     F M & S Wing, Canara Bank, Head Office 
     #112, JC Road, Bangalore – 560002 
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                                                 DISCLAIMER 

 
 

The information contained in this Request for Proposal Document (RFP Document / Bid 
Document) or information provided subsequently to bidder(s) or applicants whether 
verbally or in documentary form by or on behalf of Canara Bank, is provided to the 
bidder(s) on the terms and conditions set out in this RFP Document and all other terms 
and conditions subject to which information is provided. 
 
This RFP Document is not an agreement and is not  an offer or invitation by  Canara 
Bank to  any  party/(ies)  other  than  the  applicants  who  are  qualified  to submit  the  
bids  ("Bidders").  The  purpose  of  this  RFP  document  is  to provide  the  Bidder(s)  
with  information to assist  the  formulation of their proposals.  This RFP document does 
not claim to contain all the information each bidder may require. Each bidder should 
conduct its own independent investigation and analysis and is free to check the 
accuracy, reliability and completeness of the information in this RFP document and 
wherever necessary obtain independent information.  
 
Canara Bank and its employees make no representations or  warranty  and  shall  incur 
no liability under any law, statute, rules or regulations as to the accuracy, reliability or  
completeness  of  this  RFP  Document.  Canara Bank may in its absolute discretion,  
but  without  being  under  any  obligation  to  do  so,  update, amend or supplement the 
information in this RFP Document. Such change will be published on the Bank's 
Website and it will become part and parcel of RFP. 
 
The Bank also accepts no liability of any nature whether from negligence or otherwise, 
however caused arising from reliance of any bidder upon the statements contained in 
this RFP. 
 
The issue of the RFP does not imply that the Bank is bound to select a bidder or to 
appoint the selected bidder, as the case may be, for the purposes of RFP and the Bank 
reserves the right to reject all or any of the bidder or bids without assigning any reason 
whatsoever. 
 
The bidder shall bear all the costs associated with or relating to the preparation and 
submission of the bid including but not limited to preparation, copying, postage, delivery 
fees, expenses associated with any demonstrations or presentations which may be 
required by the Bank or any other costs incurred in connection with or relating to the bid. 
All such costs and expenses will remain with the bidder and the Banks shall not be 
liable in any manner whatsoever for the same or for any other costs or other expenses 
incurred by a bidder in preparation or submission of the Bid, regardless of the conduct 
or outcome of the bidding process. 
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Empanelment of Consultant(s)/ Investment Banker(s)/Merchant Banker(s) for 

Advising and Managing the Process of Disinvestment of Canara Bank’s 70% 

stake in M/s Canbank Factors Ltd and 13.45% stake in M/s Can Fin Homes Ltd   

 

INTRODUCTION 

 
PROJECT BACKGROUND: 
 
Canara Bank is one of the leading Public Sector Banks in India with a network of over 
5919 branches and having over 10206 ATMs spread across India. The Bank also has 8 
overseas Branches, 7 subsidiaries, 4 Associates and a Joint Venture. The Bank offers 
wide range of products and services to both Corporate and Retail Customers. The Bank 
also provides services to its customers through alternate channels such as Internet 
Banking, Debit Cards, Mobile Banking, etc. All the branches of the Bank have been 
brought under Core Banking Solution to render efficient customer service through 24X7 
banking. The Bank has also established Retail Asset Hubs and SME Sulabhs, apart 
from specialised branches like Agricultural Finance Branch, NRI branch, SME branch, 
overseas branch, Prime Corporate Branch etc to cater to the needs of the respective 
client segments.  The total business of the Bank as on 30.09.2016 stood at more than 
Rs. 8,11,000 Crore. 
 
Recently, Ministry of Finance, Govt of India has informed all banks to initiate necessary 
steps to review all non-core investments and take suitable decisions with regard to 
investment / divestment in non-core banking activities. Accordingly, in adherence to 
advice of Ministry of Finance and with a view to unlock the value of its strategic 
investments ,Canara Bank intends to disinvest its entire 70% stake in Canbank Factors 
Ltd and 13.45% stake in M/s Can Fin Homes Ltd.  
 
In this connection the Bids are invited from Consultants/ Investment Bankers / Merchant 
Bankers who have significant domestic and / or global presence in Transaction 
Advisory, Mergers & Acquisitions, consultancy, valuations etc with good deal success 
rate. The successful bidder shall provide end to end solution to the assignment and 
identify the right domestic or global investor(s) / buyer(s) through a process of 
competitive bidding or any other manner in which Canara Bank may disinvest its stake 
in its strategic investments. The prospective buyers of stake in M/s Can Fin Homes Ltd 
shall provide the maximum value for Canara Bank’s stake of 13.45% besides bringing in 
their expertise and knowledge sharing as a strategic investor to the company.  
 
The buyer of stake in Canbank Factors shall provide a complete exit to Canara Bank by 
purchase of entire 70% stake of Canara Bank at optimum valuation and minimum time. 
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DEFINITIONS 
 

1. Bank shall mean “Canara Bank” constituted under the Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 1970.  

 

2. “Units/Branches/department” of Bank shall include all its Branches, overseas 
branches, Subsidiaries, Associates and Joint Venture. The name of the 
Subsidiaries, Associates and Joint venture as on 31.03.2016 are given below: 
 

A. Subsidiaries – 
 

i) CanBank Financial Services Ltd. 

ii) CanBank Venture Capital Fund Ltd. 

iii) CanBank Factors Ltd. 

iv) Canara Robecco Asset Management Company Ltd. 

v) CanBank Computer Services Ltd. 

vi) Canara Bank Securities Ltd. (formerly GILT Securities Trading Corpn.Ltd) 

vii) Canara HSBC Oriental Bank of Commerce Life Insurance Company Ltd        

 

B. Joint Ventures 
 

i) Commercial Indo Bank LLC., Moscow 

 
      C. Associates  
 

i) Can Fin Homes Ltd. (sponsored by Canara Bank)   
ii) Commonwealth Trust (India) Ltd. 
iii) Regional Rural Banks sponsored by the Bank 

a) Pragati Krishna Gramin Bank 

b) Kerala Gramin Bank 
 

3. “Bidder / Applicant / Consultant/ Investment Bankers / Merchant Banker / 
Transaction Advisor” means the entity or Firm who is submitting its proposal for 
providing services to Canara Bank to divest its 70% stake in M/s Canbank 
Factors Ltd and 13.45% stake in M/s Can Fin Homes Ltd hereinafter termed as 
“Bidder”  

4. “Partner” means a professional sharing profit in a chartered accounting firm / LLP 
as defined under partnership Act and / or Limited liability Partnership Act. 

5. “Personnel / professional” means full time staff with minimum qualification of 
Chartered Accountant and on the payroll of the bidder. 

6. “Proposal / Bid” means the technical proposal & commercial / Financial proposal. 
7. “RFP” means this “Request for Proposal” prepared by Canara Bank for the 

selection of Investment Banker for divesting 70% stake in Canbank Factors Ltd & 
13.45% stake in Can Fin Homes Ltd 

8. Assignment means the work to be performed by the bidder pursuant to the 
empanelment. Stake sale in Can Bank Factors Ltd and Can Fin Homes Ltd shall 
be considered as separate assignment. 

9. “Terms of Reference / Deliverables” means the work to be performed by the 
consultant pursuant to the contract. 

10. “Contract” means the contract signed by the parties and all the attached 
documents and the appendices. 
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BID INVITATION 
 
2. Context of the Assignment 
 

i. M/s Can Fin Homes Ltd (CFHL): 
  

CFHL is an associate company with 43.45% stake by Canara Bank. CFHL a 
housing finance company was incorporated in 1987 with initial capital of Rs 3.45 
Cr by five Institutional investors viz., Canara Bank, Canbank Financial Services 
Ltd, HDFC, ICICI and UTI. Canara Bank’s stake was 43.47% at the time of 
incorporation. The company was listed in 1989 and followed by a rights issue in 
1992. Subsequent to the listing, the other co-promoters have divested their stake 
in a phased manner and all of them have fully exited by 2006 leaving Canara 
Bank with 29.31% stake. Canara Bank, with a view to consolidate its position in 
the company, with permission from Min of Finance, Govt of India has increased 
the shareholding to 43.45% by acquisition in the open market.  
 
In adherence to advice of Ministry of Finance and with a view to unlock the value 
of its strategic investments, Canara Bank intends to disinvest its 13.45% stake in 
M/s Can Fin Homes Ltd.  

 
ii. M/s Canbank Factors Ltd (CFL): 

 

M/s Canbank Factors Ltd was promoted by Canara Bank in the year 1991 jointly 
with SIDBI & Andhra Bank. Out of total capital of Rs.20 Cr, our stake in the 
Company is 70% (Rs 14 Cr) while SIDBI holds 20% and Andhra Bank 10%. The 
present networth of the company is Rs 208.79 Cr as on 31.03.2016. 
 
M/s Canbank Factors Ltd has completed 25 years of its existence with 13 
branches across the country and Registered office at Bangalore. The company 
has NBFC licence for the factoring business.  
 
Factoring industry is presently in the take-off stage in India. Recently, RBI has 
permitted the Factoring companies to do non- factoring business of 50% from the 
earlier level of 25%. This has opened up the factoring companies to explore other 
avenues to do non factoring business. Also the applicability of SARFAESI Act 
has now been extended for factoring business, thus providing more teeth for 
recovering overdues under stressed assets. 
 
Canara Bank has decided to dilute its entire stake in the company to bring in 
Investor/(s) who have necessary expertise to bring a turn-around in the fortunes 
of the company and to impart a new direction to the company by bringing in 
expertise. In this connection the bids are invited from eligible consultants / 
investment bankers to assist the bank in disinvestment of Bank’s entire stake in 
the Company at optimum valuation in minimum time. 
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3 Terms of reference (ToR) 
 

The objective of this assignment is to disinvest Canara Bank’s entire stake in M/s 
Canbank Factors Ltd & 13.45% stake in M/s Can Fin Homes Ltd through 
Empanelment of Consultant/ Investment Banker who have significant domestic and / 
or global presence with good deal success rate: 
 
Can Fin Homes Ltd:   To ensure that the selected bidder will provide end to end 
solution and identify the domestic or global partner/s who have proven competence 
in similar line of business and shall provide the maximum value for Canara Bank’s 
stake of 13.45% beside bringing in their expertise and knowledge sharing as a 
strategic partner to the company. The bulk sale of shares in the form of aggregated 
lot shall also be factored in for determination of value. 

 
Canbank Factors Ltd: The selected bidder to ensure to provide Canara Bank full exit 
from Canbank Factors Ltd with optimum value for Canara Bank’s entire stake in the 
company. The exit to Canara Bank shall be ensured in minimum possible time. 

 
Share Valuation to be estimated through Enterprise Valuation / Fair Value of each 
equity share of the company based on the Audited Financial Statements of the 
company as at 31.03.2016 & provisional financials of 30.09.2016 and also based on 
the projections / Annual Operating Plans of the company and future growth. 
 
Canara Bank intends to empanel a minimum of three bidders separately for 
each of the Companies in such a way that there are minimum of three 
empanelled bidders separately for each of the Companies. A bidder may 
submit bid for one of the two companies proposed to be disinvested or both 
the Companies. It is expected of the empanelled bidders to procure the 
maximum valuation of its stake for Canara Bank at the minimum outgo for 
Canara Bank in the form of commission as a percentage of final deal value. 
Each of the Canara Bank’s stakeholdings shall be treated separately and the 
one amongst the empanelled bidders who procures the best valuation for each 
of the Canara Bank’s stake shall be awarded the assignment to conclude the 
deal in accordance with terms of reference elaborated below.  
 
Canara Bank may assign the assignment of disinvestment in respect of its 
stake in Canbank Factors Ltd. to one empanelled bidder and the assignment 
of disinvestment in Can Fin Homes Ltd to another empanelled bidder 
depending upon the maximum valuation at minimum outgo procured by them. 
Alternatively both the assignment may be awarded to a single bidder 
depending on the aggregate score secured by the bidder in technical & 
commercial bid. 
 
The Terms of Reference (ToR) for the bidder shall include, but not limited to the 
following:  
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1) Identifying and conducting meetings with the potential investors/Buyers (excluding 
subsidiaries/ associates of Canara Bank) to ascertain the interest of potential 
investors/buyers in purchase of the proposed disinvestment of Canara Bank’s stake, 
Facilitating communication and providing the bidders with all necessary information 
pertaining to financials and otherwise of the proposed disinvestments and finalising 
the process of sale (through bidding etc).  
 

2) Preparing Confidential Information Memorandum/ Teasers, and circulation of the 
same and such other documents, necessary for being shared with prospective 
investors. 
   

3) Effectively marketing the offer for sale of Canara Bank’s equity shareholding in 
proposed disinvestments to generate interest among the set of prospective buyers/ 
purchasers/ investors.   
  

4) Managing a transparent process of bidding / interest solicitation from potential 
purchasers / investors as per CVC guidelines, including but not limited to the 
following:  
 

a) Assisting in preparation and issuance of advertisement / EoI / RFQ / RFP;  
b) Organising pre-bid meeting(s);  
c) Analysing and replying to queries of prospective bidders and making 

necessary modifications, if required in the bid documents;  
d) Invitation and evaluation of bids from prospective purchasers/ investors and 

preparation of requisite documents leading to short listing of bidders for 
negotiations.  

  

5) Assisting Canara Bank in negotiations with shortlisted investors / buyers. 
 

6) Upon selection of successful investor, assisting in finalisation and execution of 
requisite agreements (share purchase agreement, shareholders’ agreement etc), 
and all legal documentation, required for completing the transaction.   
 

7) Advising and facilitating completion of any regulatory and statutory requirements  
including obtaining requisite Government / statutory approvals and clearances, 
wherever necessary and co-ordinating and monitoring the progress of the 
transaction until its completion.   
 

8) Advising on post-sale matters, if any.  
 

9) Providing any other analytical and transactional support required by Canara Bank 
for successful completion of the transaction.  
 

  

The ToR mentioned above are indicative and non-restrictive in nature. There may be 
some services relevant but not expressly captured in the aforesaid ToR, which upon 
being brought to the notice of the bidder by Canara Bank will also form part of the 
ToR. 
 
The bidder may adopt/ suggest different strategies/processes for disinvestment of 
stake in each of the Companies so as to ensure maximum returns to the Bank at the 
same time ensuring that stakes are sold to Investors who are having competence 
and expertise to bring in the necessary value addition for boosting the business of 
the companies wherein disinvestment is being carried out by Canara Bank. 
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4.  Bidders Eligibility Criteria 
 

The applicants should fulfil the following eligibility criteria: 
 

S.No Eligibility Criteria Documents to be 
submitted 

1 The Bidder shall be any one of the following:  
a. Merchant Banker 
b. Management Consultant 
c. Investment Banker 
d. Financial Advisor 
 

Copy of certificate of 
incorporation/ 
registration or other 
Constitutional Document 

2.  The Bidder must have experience of 5 (five) years or 
more in consultancy services relating to 
disinvestment/ strategic sale /Merchant Banking / QIP 
/ Private Placement and should have carried out 
atleast 3 (three) such assignments for India-based 
companies with average transaction size of Rs 50 
crore or more in the last 5 (Five) years  
  

 Documentary evidence 
for all the 
aforementioned eligibility 
criteria should be duly 
submitted. 

3 The Bidder must have average audited turnover of 
not less than Rs 10 crore (Rupees Ten Crore) from 
consulting activities/ business in the last 3 (three) 
years including the last financial year ending March 
31, 2016.  

Audited financial 
statements & IT return  

4 The bidder should not have been barred/ black listed 
/ disqualified by any regulators / statutory body in 
India 

Self declaration 

5 Bidding in Consortium is not permitted.  

 
 

5. Selection Criteria 
 
There will be a two stage bidding process i.e. Technical Bid & Commercial Bid which 
shall be submitted by the bidder. The disinvestment of Canara Bank’s stake in Canbank 
Factors Limited and Can Fin Homes Limited shall be separate assignments and the 
prospective bidders shall submit separate technical and commercial bids for each of the 
Companies separately. The bidders may choose to get empanelled for disinvestment of 
one of the Companies or Both the Companies. The bidders may submit different 
commercial bids for each of the Companies separately. Technical bids even though 
identical must be submitted separately if the bidder intends to be empanelled for both 
the assignments. The Committee for short listing the bidder constituted by the Bank 
shall scrutinize, evaluate the bids on the basis of the evaluation process as mentioned 
in Point no 6 of General Conditions and shortlist the Firms and recommend to the 
committee of the Board for approval of appointment, terms and conditions, etc. The 
decision of the committee of Board of Directors shall be final, conclusive and binding.  
 
The 3 separately shortlisted Consultant firms for both companies shall make 
presentation to the Committee of the Executives/Audit Committee/Board of Directors/ 
any other Committee as demanded by the Bank.  
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6. Application process  
 

The application process is as follows: 
 

a) The interested eligible bidder may collect the RFP form from the following address 
on payment of non refundable fee of Rs.10,000/- in the form of a Demand Draft 
issued by a Scheduled commercial bank favouring Canara Bank payable at 
Bangalore.   

 
The General Manager 
Associates & Subsidiaries Division 
Financial Management & Subsidiaries Wing, 5th Floor 
Canara Bank, Head Office 
#112, J C Road 
Bangalore – 560002 

 
Where a bidder intends to be empanelled for stake sale in both the companies, the 
bidder shall be required to procure two separate forms by paying Rs 20,000 as 
application fee. Alternatively RFP documents can be down-loaded from the Canara 
Bank website www.canarabank.com in which case the bidder will have to pay 
along with the technical proposal (in a separate cover) a non refundable fee of 
Rs.10,000/- by way of Demand Draft as mentioned above. Bids not accompanied 
by the Demand Draft of requisite amount shall be rejected. 
 

b) Bidders proposing to undertake this assignment should submit their proposals in 2 
separate and sealed envelopes containing Technical (Technical Bid) and 
Commercial (Commercial Bid) proposals super scribed with :  
 
For Can Fin Homes Ltd:  
“RFP for Empanelment of Consultant(s)/ Investment Bankers(s)/Merchant 
Banker(s) for Advising and Managing the Process of Disinvestment of Canara 
Bank’s 13.45% stake in M/s Can Fin Homes Ltd –Technical Bid” and "RFP for 
Empanelment of Consultant(s)/ Investment Bankers(s) /Merchant Banker(s) for 
Advising and Managing the Process of Disinvestment of Canara Bank’s 13.45% 
stake in M/s Can Fin Homes Ltd – Commercial Bid”. 
 

For M/s Canbank Factors Ltd:  
“RFP for Empanelment of Consultant/(s)/ Investment Bankers/(s) for Advising and 
Managing the Process of Disinvestment of Canara Bank’s 70% stake in M/s 
Canbank Factors Ltd–Technical Bid” and "RFP for Empanelment of 
Consultant/(s)/ Investment Bankers/(s) for Advising and Managing the Process of 
Disinvestment of Canara Bank’s 70% stake in M/s Canbank Factors Limited– 
Commercial Bid” 
 

c) A bidder intending to participate in both the assignments shall submit 4 
separate and sealed envelopes in the manner as stated in Point (b) above.  
 
 

http://www.canarabank.com/
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7. Earnest Money Deposit:  
 

Along with the bid, the bidders shall submit a Demand Draft for Rs.1,00,000/- 
favouring Canara Bank payable at Bangalore as EMD. This DD should be 
separately put in sealed cover marked (Appointment of Consultant / Investment 
Bankers/Merchant Bankers for stake sale in M/s Canbank Factors Ltd & Can Fin 
Homes Ltd).  
 
Two Separate DDs of Rs. 100000/- each are to be submitted if a bidder is inclined 
to bid for empanelment for both the assignments. The amount would be returned to 
bidders who not shortlisted for the purpose of divestment within one month.  In 
respect of the shortlisted bidders EMD will be returned on the receipt of Bank 
Guarantee for guarantee amount. 
 
No interest shall be payable on the Earnest Money Deposit. Offers without Earnest 
Money Deposit would be considered as incomplete and shall be rejected. Any 
decision in this regard taken by the Bank shall be final, conclusive and binding on 
the bidder 
 
Selected bidder will have to give an undertaking to maintain confidentiality of the 
information / documents obtained by them during the course of implementation of 
the assignment as per Annexure F. 
 
The Bank reserves the right not to accept any bid, or to accept or reject a particular 
bid at its sole discretion without assigning any reason whatsoever. The cost of 
bidding and submission of bid documents is entirely the responsibility of bidders, 
regardless of the conduct or outcome of the tendering process. 

 

8. Pre Bid Meeting 
 

A Pre bid meeting will be held on 15.12.2016 at 3.30 PM at Venue - Canara Bank, 
Conference Room, 5th Floor, Head office, 112 J C Road, Bangalore – 560002. 

 

9. Clarification of Queries 

A prospective Applicant requiring any clarification of this RFP may notify Canara 
Bank in writing by E-mail at jainak@canarabank.com. Canara Bank shall respond 
in writing by E-Mail to any request for clarification of the queries, from the 
prospective bidders, which it receives not later than 13/12/2016. Reply to queries 
shall be made till 15/12/2016. 
 

The bidder is expected to examine and understand all instructions, forms, terms 
and specifications and the assessment detailed in this RFP. Bids shall be deemed 
to have been submitted after careful study and examination of the contents of this 
RFP including the scope of the assignment with full understanding of its 
implications and requirements. The bids should be precise, complete in all respects 
and to be submitted in the prescribed format as per the requirement of this RFP 
only. Failure to furnish all information documents required by this RFP or 
submission of a bid not responsive to this RFP in every respect will be at the 
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applicant’s risk and may result in rejection of the bid for which the Canara Bank 
shall not be held liable under any circumstances. 
 

10. Amendment of RFP 
 

At any time before the last day for submission of bids, the Bank may at its discretion 
amend the RFP including extension of deadlines for the submission of bids.  Any 
such amendment will be notified on the website of the Bank - 
http://www.canarabank.com and will be binding on all the bidders. It may be noted 
that any such amendment will not be communicated to the bidder individually. 
Hence, interested applicants are advised to frequently visit the website for updating 
themselves about changes, if any, made in the RFP before the bid submission date. 
All the clarifications given to bidders shall be deemed to form part of this RFP. 
 

11. Bid Validity Period 
 

The proposal will be valid for 90 days initially, from the closing date for submission 
of bid i.e till 31.03.2017. The bank reserves the right to further extend the validity 
period which is binding on the bidder.  A  bid  valid  for  shorter  period  shall  be  
rejected  by  the  Bank  as  non-responsive. Any decision in this regard by the Bank 

shall be final, conclusive and binding on the bidder. 
 

12.  Submission of Bids 
                 

A Sealed cover containing the Technical and Commercial Bid / Proposal 
subscribed with:  
 

“RFP – For Empanelment of Consultant(s)/ Investment Bankers(s)/ Merchant 
Banker(s) for Advising and Managing the Process of Disinvestment of Canara 
Bank’s 70% stake in M/s Canbank Factors Ltd &  
 
 

RFP – For Empanelment of Consultant(s)/ Investment Bankers(s)/ Merchant 
Banker(s) for Advising and Managing the Process of Disinvestment of Canara 
Bank’s 13.45% stake in M/s Can Fin Homes Ltd”  
 
marked on the top and addressed to the General Manager has to be dropped on or 
before 26/12/2016 (3.00 PM) in the TENDER BOX placed at the following address: 
 
General Manager 
Associates & Subsidiaries Division 
Financial Management & Subsidiaries Wing,  
Canara Bank, Head Office 
#112, J C Road,  
Bangalore –560002 
 
Under any circumstances, Bank shall not consider any request for extension of date 
for bid submission.  The bids received after 03.00 PM on 28/12/2016 will not be 
accepted under any circumstance. Please note that if sealed cover is found to 
contain both Technical and Commercial Bid/Proposal together in single sealed 
envelope then, that offer will be rejected outright. 
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13. Terms of Payment  

 
The fee payment schedule will be applicable based on an all inclusive consolidated 
fee (Success Fee) equal to a percentage of the disinvestment/ sale proceeds. The 
above fee shall be inclusive of all applicable taxes and also all travel related and 
other out of pocket expenses. If, for any reason, Canara Bank decides to terminate 
the  assignment  at any point or the assignment does not culminate in the sale of the 
envisaged stakes, a lumpsum consolidated fee (Drop Dead Fee) of Rs 5 lakh shall 
be payable to the shortlisted Consultant.    
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General terms and conditions to contract 
 
Bidder should examine the documents constituting this RFP in detail to prepare the 
Proposal.  In case of deficiencies in the information required/ requested, the proposal 
may be rejected. 
 

1. Two Stage Bidding Process 
 

The bidder will submit its response to the present RFP separately in two parts –
“The Technical Bid” and “The Commercial Bid”. 
 
Technical Bid will contain the details as required in the Eligibility criteria, along 
with the documentary  evidence  and  other  documents  related  to  the  bid,  
whereas  the Commercial  Bid  will  contain  the  pricing  information. In the first 
stage, only the Technical Bids will be opened in the presence of the bidders and 
evaluated as per the criterion determined by the Bank.  Bank may at its discretion 
invite the bidders for presentation before the selection committee of the Bank. 
Those bidders satisfying the technical requirements as determined by the Bank 
shall be short-listed for opening their Commercial Bid.  
 
The evaluation procedures to be adopted in the Technical bidding will be at the 
sole discretion  of  Canara Bank  and  the  Bank  is  not  liable  to  disclose  either  
the  criteria  or  the evaluation report or reasoning to the bidder. The eligible 
bidder, who would qualify the technical bid as per the eligibility criteria given in 
point no 6 of general condition would be informed by the Bank through e-mail. 
 
The Bank reserves the right not to accept any bid or to accept or reject a 
particular bid at its sole discretion without assigning any reason whatsoever. 
 
The cost of bidding and submission of RFP documents is entirely the 
responsibility of bidders, regardless of the conduct or outcome of the process. 
 

 
2. Non transferable bid 

This bid document is not transferable. Only the bidder, who has purchased this 
bid form, is entitled to quote and to execute the job, if allotted. There will not be 
any type of outsourcing. 
 
The bidder should also submit an undertaking to the effect that he has not made 
any modification in the original copy of RFP and his bid would be liable for 
rejection for any violation of the above. 

 
 

3. Format and signing of Bid 
 

Each  page  of  the  bid  shall  be  made  in  a  legal  name  of  the  bidder  and  
shall  be signed  and  duly  stamped  by  the  bidder  or  a  person  duly  
authorized  to  sign  on behalf of the bidder. 
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Date of opening of Commercial bid would be advised after completion of the 
process of evaluation of Technical Bid and presentations to the Bank by the 
successful bidders in technical bid. 

 
Bidders who score minimum 60 out of 100 marks on the technical evaluation 
criteria as mentioned above will only be considered. The Commercial bids of the 
applicants with technical marks less than 60 will not be considered for 
commercial evaluation. 

 
In case the number of bidders qualifying in the technical evaluation stage is less 
than 2, then it is at Bank’s discretion, to choose the top 2 scorers or discontinue 
the evaluation process or re-tender. 

 
 

4. Technical Bid: The Technical Bid should contain the following information: 
 

 Covering letter as per Annexure- A of this document. 
 

 Proposal form as per Annexure - B of this document. 
 

 Bidder Firm’s Profile along with necessary documentary evidence required 
for the present RFP Empanelment and all relevant enclosures as detailed in 
Annexure-C of this document. 

 

 Description of the methodology and work plan for performing the 
assignment. 

 

 List of the key professionals and the support staff for each phase of the 
assignment. 

 

 Any additional information including assumptions that the Consultant team 
may think fit but not included elsewhere in the proposal, which will help the 
Bank to assess the capabilities of the consultant. 

 

 Demand Draft / Pay order of Rs.10,000/- (Rupees Ten thousand only) 
favouring “Canara Bank” as fees for participating in tender, where the RFP 
document was downloaded from the website of the Bank. 

 

 Demand Draft / Bank Guarantee of Rs.1,00,000/- (Rs. One lakh only) 
favouring “Canara Bank”, towards Earnest Money Deposit. 

 

 Duly  signed  authority  letter  by  the  competent  authority  of  the  bidder,   
authorizing the executants to sign the bid on behalf of the firm. 

 

 Integrity Pact as per Annexure I have to be submitted along with the 
Technical Bid. 

 
 

 Particulars to be furnished for the purpose of appointment of consultant as 
per Annexure J-2 

 

 
The Technical Proposal shall include, but not be limited to, the information as 
given below:  
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(i) Bidder’s Profile (particulars of constitution, ownership, main business 
activities, registration details, size, existence and geographical presence 
including number of offices and infrastructure, human resources, experience 
etc). Certificate of Registration of Bidder or any equivalent documents should 
be attached.   

  

(ii) Financial soundness of the Bidder [turnover for the last 3 (three) years]. 
This should be supported by enclosing the Audited Financial Statement 
(AFS) for the last 3 (three) years. 

  

(iii) Details of experience of the Bidder in merchant banking/ consultancy 
services relating to disinvestment/ strategic sale or assignments similar to 
the proposed assignment/ job as per ToR for last 5 (five) years or more for 
Indian companies should be given. The above information should be 
supported by providing description of assignments including client name, job 
title, scope of services, date of assignment award and completion, deal size 
and other key details. Satisfactory completion certificates from clients should 
be furnished as proof of completion of assignments.   

  

(iv) The details required at sub-para (iii) above should cover the role of the 
Bidder in valuation, transaction structuring, preparation of information 
memorandum, transaction marketing, bid evaluation and negotiations, 
preparation of shareholders’/ other agreements etc. In case completion 
certificates are not available, Empanelment Letter/ Letter of Award for the 
particular assignment(s), along with an affidavit/ undertaking from the Bidder 
(signed by the authorized signatory), confirming that the total fee contracted 
for the assignment(s) mentioned in the affidavit/ undertaking, has been 
received by the Bidder, be furnished. Excerpts of public sources/ specialized 
websites maintaining deal records, wherein details of the Bidder having 
completed the assignment(s) are specified, can also be submitted.  

  

(v) Details of the proposed deal team/ key consulting resources rank-wise 
names, qualifications, experience, locations of team members, curriculum 
vitae (CV) and their other credentials in the work area as per ToR. Rank-
wise details of the team, CVs of team leader and other team members along 
with number of relevant assignments completed, date-wise, by them should 
be enclosed.  

  

(vi) Details of pending litigation(s) and contingent liabilities, if any, that could 
affect the performance of the Bidder under the mandate, as also the details 
of any past conviction and pending litigation(s) against sponsors/ partners of 
the Bidder, and any area of possible conflict of interest. 

 

(vii) A Declaration on the Letter Head of the Bidder that the Bidder has not 
been debarred or blacklisted by anybody and no adverse orders have been 
passed against the bidder by any court of law /regulatory/ statutory authority 
or body.  
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 (viii) Any other details/ information considered relevant. 

 
Note: Technical Bid shall not include any financial information. A technical bid 
containing information on the commercial bid shall be declared invalid and be 
rejected. 

 

 

5. Commercial Bid:  

The Commercial bid should be submitted strictly in the format given by the Bank 
as Annexure E of  this  document  along with covering letter as per Annexure D 
and  should  not  have  any  deviations,  restrictive statements, etc. therein. 
Otherwise, such bids are liable to be rejected at the sole discretion of the Bank.  
The price shall be quoted in Indian Currency only and shall be all inclusive. No 
separate fees / reimbursements other than service tax, as applicable, at the time 
of payment shall be made by the Bank. 

 

The bidder to provide an all-inclusive consolidated fee in the form of percentage 
(%) of total expected deal amount (including applicable taxes and also all travel-
related & other out of pocket expenses).  The fee will be considered for the 
purpose of Commercial bid for empanelling 3 bidders each for CFHL & CFL 
separately. 

 

The other empanelled bidders who are able to solicit prospective investors/ 
buyers of banks stake along with quotes within the time limit but their proposals 
are not considered by the bank for any reasons, would be paid a flat drop dead 
fee of Rs 5.00 lacs. This is paid as a compensation for their unsuccessful effort 
and / or attempt to bring in the prospective buyer(s) within the time limit extended 
to them i e., this fee shall be payable only once irrespective of one or more 
number of unsuccessful attempts by the shortlisted bidder(s). 

 

The terms and conditions for the prospective buyer/s who evince interest in 
buying the banks stake with firm offers, shall be notified after shortlisting of the 
consultants / investment bankers for both the companies separately.  

 

 

6. Evaluation Criteria 

(i) The evaluation of consultants will be based on a three step process.  
a) Technical scores will be given based on scoring methodology in para (ii) 

below. Consultants scoring a minimum of 60% marks in the technical bid will 
qualify.  

b) Consultants qualifying will be invited for a presentation. Post the presentation 
their commercial bids will be opened.  

c) For final shortlisting the consultants for the assignment, a combined 
evaluation shall be done by applying a weightage of 60 and 40 for the 
Technical and Commercial scores according to the formula as mentioned at 
6(iii), for those found qualified in the technical bidding. 
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(ii) Scoring methodology: The technical scoring of the proposals will broadly be on 
the following criteria: 

 

Sl No Evaluation Parameters  Marks 

1 Standing of the firm   25 

 Standing of the firm with presence of minimum of 5 years in 
India 

 Established for 10 Yrs & Above  

 More than 7 yrs: less than 10 yrs  

 More than 5 yrs: upto 7 yrs  
 

 
 

5  
3 
2 

5  

 Details of global network / strength & capabilities 

 Global Presence in London, Hongkong, Singapore, 
US, Dubai and presence in any other country with 
one mark for each location with max of 5 marks 
 

 
5 

5  

 Profile & business activities of the bidder in last 3 years 

 Overall Turnover of the bidder upto Rs 100 Cr with 
contribution from the Merchant / Investment banking 
/ M&A is upto 50 Cr  

 Total turnover upto 50Cr –  Turnover from Merchant 
and Investment Banking – upto Rs 25 Cr  

 Total turnover upto 25Cr –  Turnover from Merchant 
and Investment Banking – upto Rs 10 Cr  

 

 
 10 

 
 

5 
 

3 

10  

 The bidder must have a dedicated advisory team in India 
with local presence in Bangalore to ensure liaison / 
interaction with management of the bank 

 Presence in Bangalore with or without office 
elsewhere in India  

 Presence only in Mumbai, Delhi without office in 
Bangalore  
 

 
 
 

5 
 

4 

5  

2 Domain expertise, experience & understanding of 
Housing & NBFC companies for past 5 years. 

 10 

 Sector expertise, experience & understanding of Housing 
Finance / NBFC  companies for last 5 years  

 above 5 deals   

 3 to 5 deals  
 

 
 

10 
5 

  

3 Experience in similar Transaction advising, M&A 
(Merger / Demerger), investment banking including 
QIP/ Private Placement etc of buy / sell transactions for 
last 3 years  
 

 40 

 The bidder who have more than 10 years experience in 
investment banking relating to divestment / strategic sale / 
QIP/ Private Placements on solo basis 

 More than 7 yrs: less than 10 yrs  

 More than 5 yrs: upto 7 yrs  
 

 

10 
 
 

5 
3 

 

10  
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For the deals done jointly with others or with some lead 
institutions the bidders will secure 50% of the above marks. 

 The bidder with more than 10 completed deals / 
assignments in last 3 years (Only completed deals would 
be considered) 

 More than10 deals  

 8 to 10 deals  

 5 to 7 deals  

 3 to 4 deals  
 

 
 
 

20 
15 
10 
5 

20  

  Average deal size concluded  is Rs 100 Cr or more 

 Average deal size is 50 to less than 100 Cr   

10 
5 

 

10  

4 Qualification, Experience & Commitment of the key 
resources of the deal team 

 15    

 Details such as qualification, experience, quality of key 
resources in the deal team that will be handling the 
proposed transaction, status of resources in the 
organization, their background, etc 

 With 5 Partners and 5 full time professional staff in 
deal team in India.  

 Less than 5 partners & 5 full time professionals  

 Average work experience of each resources in 
Transaction / M&A advisory – 5 Yrs & above  

 Less than 5 Yrs  

 Completed deals by the team in last 3 years 
5 deals & above  
Less than 5 deals  
 

 
 
 
 

5 
 

3 
 

5 
3 

 
5 
3 

15 
 
 
 

 

5 Capability & Commitment of the Team to provide 
comprehensive transaction advisory service 

 10 

 The bidder with in-house capability to offer end to end 
solution and transaction structuring.   

 If all resources are from in-house  

 If outsourced resources  
 

 
 

10 
5 

10 
 
 
 

 

NB: Documentary proof for the credentials submitted by the bidders with reference to above 
is mandatory. Non compliance results in disqualification 
 

 

    (iii) Final selection 
 

Evaluation of Technical Proposals will start first and at this stage the Financial 
Proposals will remain unopened. Financial Proposals of only those bidders who 
have qualified in the evaluation of Technical Proposals shall be opened in the 
presence of bidders’ representatives, who choose to attend. Canara Bank shall 
inform the date, time and place of opening of the Financial Proposals to all 
qualified bidders after completion of the evaluation of Technical Proposals.   
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Bidders who achieve overall score of 60% & above in Technical Evaluation will 
qualify for the next stage of evaluation (Commercial bid evaluation). In respect of 
all qualified bidders, in whose case the commercial bid has been opened, a 
combined techno commercial evaluation will be done by the bank as per the 
following procedure: 
 
Example, Combined score of Bidder A = 60 (Technical score of Bidder A / 
Highest Technical Score of all Qualified Bidders) + 40 (Lowest financial Bid of all 
Qualified Bids / Commercial bid of Bidder A).  
 
Top 3 consultants/ Investment Banker who secure highest marks shall be 
shortlisted for both the company separately on the basis of the above combined 
score.  
 
 

7. Award of Contract: 
 

The shortlisted bidders shall submit the offers from the prospective buyers with 
deal amount and timeline within which the deal is likely to be closed. The amount 
of net proceeds that is available to the bank after deduction of success fee and 
other related expenditure including taxes out of sale of banks stake in each 
company shall be the main criteria for selecting the successful bidder out of the 
offers made through shortlisted consultants / Investment bankers. The bidder 
who offers to bring maximum net proceeds from the prospective deal in each 
company to the bank, the deals of such bidders shall be finally considered by the 
bank. 
 
In the case of tie between two or more bidders, a fresh commercial bid will be 
called upon from these bidders for evaluation and selection of the consultant. 

 
 

8. Clarification of Bids 
 

During evaluation of bids, if found necessary, bank may seek clarification of the 
bid from the bidder. The request for clarification and the response shall be in 
writing. 

 
 
9. Notification of Award 

 

The acceptance of a bid, subject to contract, technical compliance, commercial 
considerations & compliance with all the terms and conditions will  be 
communicated in writing by means of offer of contract / service order at the 
address supplied by the bidder in the tender response. 
Any change of address of the Bidder, should therefore be promptly notified to: 
 

The General Manager, 
Canara Bank, 
Financial Management & Subsidiaries Wing,  
Head Office, 112, J C Road,  
Bangalore –560002  
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The written offer of contract / order issued to the successful bidder would need to 
be accepted by the bidder in writing within 7 days from the date of issue of the 
offer. 

 
10. Signing of Contract / Agreement 

 

The  shortlisted  bidders  will  be  required  to  enter  into  an  Agreement  as per 
Bank’s prescribed format within 7 days from the date of acceptance by the 
successful bidder  of the offer of the Bank. The failure,  delay  or  evasion  on  the  
part  of  the  successful  bidder  to  execute  the Agreement within the period 
mentioned will result in expiry of the validity of the bid. In such a case the Earnest 
Money deposited by the successful bidder shall be forfeited by the Bank, without 
further notice to the successful bidder. The failure, delay or evasion on the part of 
the successful bidder to  commence  project  within  15  days  from  the  date  of  
execution of  the Agreement will result in termination of the Agreement. 
 
In case of termination of the Agreement on account of failure, delay or evasion 
on the part of the successful bidder to commence the project within 15 days from 
the date of execution of the agreement, in addition to the termination of the 
agreement, Bank shall have the absolute right to invoke the Bank Guarantee and 
adjust the said amount towards loss and damage suffered by the Bank. 
   

11. Time Period for completion of assignment: The entire assignment has to be 
completed within 90 days from the date of acceptance of the award by the 
successful bidder or such other extended period as decided by the bank.  

 
12. Payment Terms 

 

Bank will release the payment of the agreed professional fees to the selected 
bidder after deduction of applicable taxes at source. The exact payment schedule 
can be worked out in consultation with the successful bidder. 
 

13. Bank reserves the right to the following: 
 

 Reject any or all proposals received in response to the RFP without giving 
any reason whatsoever. 

 Reject the proposals received in response to the RFP containing any 
deviation  

 Waive or Change any formalities, irregularities, or inconsistencies in 
proposal format delivery. 

 Extend the time for submission of proposal. 

 Modify the RFP document, by an amendment that would be notified on the 
Bank’s website. 

 To independently ascertain information from the Banks and other institutions 
/ companies to which the bidder has already extended services for similar 
assignment. 

 Modify the time period stipulated in clause 11 above for completion of 
assignment during the execution of assignment if it deems fit. 
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14. Other Instructions 
 

a. The  personnel  involved  for  executing  the  assignment should  be  
qualified  as  per  the  requirements  mentioned in the Qualification Criteria 
and preferably should have been involved in a similar assignment. However 
the Bank reserves the right to accept/ reject/ substitute the key personnel 
allocated for the project. 

 

b. The  bidder  selected  for  the  assignment  should  adhere  to  the  quality 
standards all applicable regulatory guidelines in this regard. 

 

c. The  bidder  selected  for  the  assignment  should  treat  as  confidential all 
data and information about the Bank and Subsidiaries obtained  in  the  
execution  of  the proposed  assignment, hold it in strict  confidence and 
should not  reveal such data / information  to  any  other  party  without the  
prior  written  approval  of  the Bank. 

 

d. The proposal should be submitted strictly in the formats provided in this RFP 
document. 

 

e. The proposal should be free of overwriting / corrections / alterations. 
 

f. The  proposals  and  related  Annexure  should  be  signed  by  the  
authorized representative/s of the Consultant. The executants’ authority to 
represent and bind the Consultation Firm must be confirmed by a written 
authority letter issued by the Competent Authority of the Consultant Firm 
accompanying the proposal. 

 

g. All bids and supporting documentation shall be submitted in English only. 
 

h. The  Bank  will  not  return  the  bids/ responses  to  the  RFP  received.  The 
information provided by the bidder/s to the Bank will be held in confidence 
and will be used for the sole purpose of evaluation of bids. 

 
 

i. It is hereby clarified that the Bid / response to the RFP should be submitted 
in the exact format given herein without making any changes/ alterations to 
the RFP document. Any change/ alteration made to the RFP document by 
the participant would make the respective Bid/ response to the RFP void and 
the same shall be liable to be rejected by the Bank without further going into 
the merits of the tender. It is also clarified that in case of any difference/ 
change between Bid / response to the RFP document submitted by the 
participant and the RFP document maintained by Bank, the RFP document 
maintained at the Bank, would be considered as authentic and binding on 
the participant. 

 

j. The Commercial  Bid  shall  be  opened  in  due  course,  after  completion  
of technical bid evaluation, in the presence of Bidders/ their  representatives,  
who choose to attend. 
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15. Compliance Confirmation  
 

The bidder must submit unconditional and unambiguous compliance confirmation 
to all the terms and conditions stipulated in the RFP 
 
 

16. Undertaking by Bidder 
 

The bidder shall furnish the following Undertaking as a part of the proposal.  
 

“We  certify  that  there  has  been  no  conviction  by  a  Court  of  Law  or 
contemplated by court for misconduct, guilty or  indictment / adverse order by  a 
regulatory authority for an offence against us or any of our sister concern or our 
CEO, Directors / Managers / Employees and if it arises we will intimate the Bank 
of the same”. 
 

The bidder shall further ensure the compliance of the guidelines issued by 
Central Vigilance Commission for the purpose of selection and employment of 
consultants. 
 
As per Central Vigilance Commission (CVC) directives, it is required that Bidders 
/Suppliers / Contractors observe the highest standard of ethics during the 
procurement and execution of contracts: 
 
"Corrupt Practice" means the offering, giving, receiving or soliciting of anything of 
values to influence the action of an official in the procurement process or in 
contract execution AND 
 
"Fraudulent Practice" means a misrepresentation of facts in order to influence a 
procurement process or the execution of contract to the detriment of the Bank 
and includes collusive practice among bidders (prior to or after bid submission) 
designed to establish bid prices at artificial non-competitive levels and to deprive 
the Bank of the benefits of free and open competition.  
The Bank reserves the right to reject a proposal for award if it determines that the 
bidder recommended for award has engaged in corrupt or fraudulent practices in 
competing for the contract in question. 
 
The Bank reserves the right to declare a bidder ineligible, either indefinitely or for 
a stated period of time, to be awarded a contract if at any time it determines that 
the firm has engaged in corrupt or fraudulent practices in competing for or in 
executing the contract. 
 
 

17. Assignment 
 

The bidder shall not assign or outsource the works undertaken by them under 
this RFP without the written consent of the Bank 
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18. Indemnity 
 

The  bidder  agrees  to  indemnify  and  keep  indemnified,  defend  and  hold 
harmless  the  Bank  and  its  officers,  directors,  employees  and  agents  from  
and against any and all losses, liabilities, claims, obligations, costs, expenses 
(including, without  litigation,  reasonable attorneys fees), arising before  or after  
completion  of   implementation of the assignment,  which result from,  arise in  
connection  with or  are  related  in any way to claims by third parties arising out 
of or in connection with 

 

 The  bidder’s breach of any of the terms and conditions, representations, 
warranties specified in the Agreement/Contract; infringement of 
Intellectual Property Rights of the Bank; infringement of intellectual 
property rights of any third party while implementing the project acts or 
omissions of, negligence, or misconduct by the bidder; or its professionals, 
representatives, agents, security analysts, consultants and advisors; 

 

 For the purpose of the Agreement, the bidder shall include the bidder, its 
personnel, employees, consultants, and / or other authorized persons. 

 

 In no event shall the bidder be liable for claims arising from or in 
connection with the sole negligence or misconduct of the party seeking 
indemnification 

 

 The  responsibility  to  indemnify  set  forth  in  this  Clause  shall  survive  
the termination  of  this  Agreement  for any  reason  with  regard  to  any 
indemnity claims arising in relation to the performance  hereof. 

 

 The selected bidder has to execute a Deed of Indemnity as per prescribed 
format. 

 
 

19. Confidentiality 
 

The bidder shall hold in confidence all information, documentation etc which 
come to their knowledge ('Confidential Information') and shall not disclose or 
divulge confidential information to any third party or use Confidential Information 
or any part thereof without prior written consent of bank. 
 
Confidential Information means information which is by its nature confidential or 
is designated by the bank as confidential and includes:  
 
a. All information marked or otherwise designated as confidential; 

 

b. Information which relates to the financial position; the internal management 
structure, the Personnel, policies and strategies of bank, its Subsidiary and 
Associate; 

 

c. Bank Data, customer lists, customer information, account information, and 
business  information regarding business planning and operations of Bank, its 
Subsidiary and Associate or other information or data whether such data is 
permanent or otherwise; 

 

d. Any other information which the parties specifically declared as confidential. 
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The restriction imposed in this clause does not apply to any disclosure of              
information: 

 
a)  Which at the material time was in the public domain other than by breach of 

this clause; or 
 
b)  Which is required by law to be communicated to a person who is authorized 

by law to receive that information. 
 

The selector bidder shall execute separate non-disclosure agreement in the 
format prescribed by the bank immediately after the selection. 

 
 
 

20. Termination of Contract: 
 

Canara Bank also reserves its right to terminate the contract in the event of one 
or more of the following situations: 
 

a. Unnecessary or unwarranted delay in execution of the assignment. 
 

b. Delay in providing the requisite manpower for the assignment. 
 

c. Delay in submission of reports beyond the stipulated periods. 
 

d. Breach of trust is noticed during any stage of the assignment. 
 

e. Detection of any unaccounted gain made by the bidder to the detriment of the 
Bank. 

 

f. concealment or suppression of any material fact or information. 
 

g. Misrepresentation or fraudulent conduct. 
 

In addition to the cancellation of order, Canara Bank reserves the right to 
appropriate the damages from the earnest money deposit (EMD) given by the  
bidder  and/or  foreclose  the  Bank  guarantee  given  by  the  bidder.  In such 
event the order shall be passed to next qualified bidder. 
 
 

21. Publicity 
Any publicity by the bidder in which the name of Canara Bank is to be used 
should be done only with the explicitly written permission of Canara Bank  
 
 

22. Force Majeure 
The bidder shall not be liable for forfeiture of its performance security, liquidated 
damages  or  termination  for  default,  if  and  to  the  extent  that  its  delay  in 
performance or other failure  to  perform its  obligations  under the contract  is  
the result  of  an  event  of  Force  Majeure.   For purposes of this Clause, “Force 
Majeure” means an event beyond the control of the bidder and not involving the 
bidder’s fault or negligence and not foreseeable.  Such events may include, but 
are not limited to, Acts of God or of public enemy, acts of Government of India in 
their sovereign capacity, acts of war. 
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If a Force Majeure situation arises, the bidder shall promptly notify Canara Bank 
in writing of such conditions and the cause thereof within ten calendar days.   
Unless otherwise directed by Canara Bank in writing, the bidder shall continue to 
perform its obligations under the Contract as far as it is reasonably practical, and 
shall seek all reasonable alternative means for performance not prevented by the 
Force Majeure event. 

 
 

23. Integrity Pact 
 

The bidders are required to execute “Integrity Pact” as specified in Annexure I, 
on requisite non judicial stamp paper, at the time of submission of the bid. The 
amount of stamp paper shall be as per the applicable law and based on the place 
of execution of documents. 

 
 

24. Resolution of Disputes 
 

Canara Bank and the bidder shall make every effort to resolve amicably,  by  
direct  informal  negotiation,  any  disagreement  or  dispute  arising between 
them under  or in connection  with  the contract.  If after thirty days from the 
commencement of such informal negotiations, Canara Bank and the bidder are 
unable to resolve amicably a contract dispute; either party may require that the 
dispute be referred for resolution by formal arbitration. Both parties may agree 
upon a single arbitrator.  If there  is no consensus for a single arbitrator, then 
each party shall appoint one arbitrator and the two appointed arbitrators shall 
thereupon appoint a third arbitrator.  The arbitration shall be concluded in English 
and a written order shall be prepared. The Arbitration and Reconciliation Act 
1996 as amended by Act of 2015 shall apply to the arbitration proceedings and 
the venue & jurisdiction of the arbitration shall be Bangalore.   

 
 

25. Governing Language 
The contract shall be written in English. All correspondence and other documents 
pertaining to contract that are exchanged between the parties shall be written in 
English. 

 
 

26. Governing Law/Jurisdiction 
The Agreement / Contract shall be governed by and construed in accordance 
with the laws in India and shall be subject to the exclusive jurisdiction of the 
Courts of Bangalore. 

 
 
General Manager 
FM & S Wing 
Canara Bank, HO 
112 JC Road,  
Bangalore - 2 
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Annexure: A 

(Covering letter) Technical Offer 
 

(Letter to the Bank on the Consultant’s letterhead) 
 

Date:   
 
To 
 
General Manager 
Canara Bank  
Financial Management & Subsidiaries Wing 
Head Office 
112, J C Road 
Bangalore 

 
 

Dear Sir, 
 
 
Sub: Your RFP for Empanelment of Consultant(s)/ Investment Bankers(s) / 

Merchant Banker(s) for Advising and Managing the process of disinvestment of 

Canara Bank’s 70% stake in M/s Canbank Factors Ltd and 13.45% stake in M/s 

Can Fin Homes Ltd   

 
 
With reference to the above RFP, having examined and understood the instructions, 
terms and conditions forming part of the RFP, we hereby enclose our offer to 
provide our services for Stake sale in M/s Canbank Factors Ltd & Can Fin Homes Ltd 
as detailed in your above referred RFP.  
 
We agree to all the terms and conditions mentioned in the RFP. We hereby submit our 
Technical Offer in a sealed envelope. The offer shall be binding on us up to 90 days 
and subject to the modifications resulting from contract negotiations. 
 
Yours faithfully, 
 
 
 
(Name and Designation, seal of the firm) 
 
Encl: Technical Offer in sealed envelope. 
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Annexure B 

PROPOSAL FORM 
(To be included in Technical Proposal Envelope) 

 
Date:_____________ 

Sir, 
 
Request for Proposal - Empanelment of Consultant(s)/ Investment Bankers(s)/ 

Merchant Banker(s) for Advising and Managing the process of disinvestment of 

Canara Bank’s 70% stake in M/s Canbank Factors Ltd and 13.45% stake in M/s 

Can Fin Homes Ltd   

 
 
Reference Number RFP/ 
 
Having  examined  the  RFP  Document,  we,  the  undersigned,  offer  our  services  to  
provide Consultancy for Stake sale in M/s Canbank Factors Ltd & Can Fin Homes Ltd in 
conformity with the requirements mentioned in said RFP documents. 
 
We  undertake,  if  our  bid /  Proposal  is  accepted,  to  carry  out  the  work as  per  the  
Terms of Reference and  in accordance  with the  time frames specified in the RFP 
document  as well as on the payment terms mentioned therein. 
 
We confirm that the information submitted by us in our Bid/Proposal is true and correct.  
We agree to abide by the Bid/ Proposal. 
 
We  declare  that  we  have  not  made  any  alterations/changes  whatsoever  in  the  
RFP document  and  we  are  fully  aware  that  in  the  event  of  any  change,  the  
RFP  document maintained  at  the  Bank  will  be  treated  as  authentic  and  binding  
and  the  Bid/Proposal submitted by us will be liable to be rejected by the Bank in the 
event of any alteration made in the RFP document. 
 
We  certify  that  there  has  been  no  conviction  by  a  Court  of  Law  or contemplated 
by court for misconduct, guilty or  indictment/adverse order by  a regulatory authority for 
an offence against us or any of our sister concern or our CEO, Directors / Managers / 
Employees and if it arises we will intimate the Bank of the same. 
 
We undertake that, in competing for and, if the award is made to us, in executing the 
above contract, we will strictly observe the laws against fraud and corruption in force in 
India namely “Prevention of Corruption Act, 1988”. 
 

We understand that Canara Bank is not bound to accept our request for participation in 
the process or bound to accept our bid, or give any reason for rejection of any bid. We 
also agree and confirm that we will not claim any expenses incurred by us in preparing 
of bid documents and that Canara Bank will not defray any expenses incurred by us in 
proposal. 
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We are also aware that Canara Bank has also right to re-issue / re-commence the 
bidding process, to which we do not  have right to object and have no reservation in this 
regard  the decision of Canara Bank in this regard shall be final, conclusive and binding 
upon us.         

 
We  understand  that  you  are  not  bound  to  accept  the  lowest,  or  any  other Proposal,  you 
may receive. 
 
Dated this ….... day of …......................... 2016 
_________________________________  ________________________________ 
(Signature)                                                                                          (In the capacity of) 
 
Duly authorized to sign Proposal for and on behalf of __________________________ 
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Annexure C 

 
TECHNICAL BID 

 
Request for Proposal for 

Empanelment of Consultant(s)/ Investment Bankers(s)/ Merchant Banker(s) for 
Advising and Managing the Process of Disinvestment of Canara Bank’s 70% 
stake in M/s Canbank Factors Limited and 13.45% stake in M/s Can Fin Homes Ltd   
 
Reference Number RFP 

Particulars 
Details to be 
furnished for 
the Particulars 

Details of Enclosures to 
be submitted 

Name of the Bidder   

Address of Registered Office   

Country of incorporation   

Telephone / mobile and Fax number   

Name and designation of the person 
authorized to make commitments to 
the Bank 

  

Date of incorporation of the Bidder   

E mail address   

Presence/locations  of  Offices in India   

Global and local experience in the field 
under reference, implementation as a 
consultant. The relevant document / 
certificate should be enclosed. 

  

Details  of  strategy consultancy 
services undertaken in India 

 
Please attach a separate 
sheet, if required 

Details of strategic consulting / 
valuation / M&A of service industry.    

 

Please attach a separate 
sheet, if required. Details of 
credentials. (Give  scope  
of  work  for each  
assignment)  with letters  
from  the respective  
organizations supporting 
the same 

Details of assignment in Public & 
Private Sector NBFC or Non-deposit 
taking Companies in India  
 

 
Please attach a separate 
sheet, if required 

Number  of  persons  who  are 
proposed  to  be  associated  for 
executing  the  assignment  with  
names  including  that  of the Team 
Leader. (The Team Leader, once 

 

Resume  of the identified 
team  persons  in  the 
format  enclosed  as  CV 
format to this document 
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assigned to the Bank should not be 
replaced except under very 
exceptional circumstances and always 
with the consent from the Bank.) 

Details of bid amount paid 
DD/PO No…………………….dated 
Bank………………………………… 
Drawn on (Branch)………………… 
Amount Rs………………………… 
 

  

PAN number…………………………… 
VAT number………………………….. 
Sales tax number…………………. 

  

References of few clients 

Name- 
Address- 
Designation- 
Contact Phone 
Numbers- 
e-mail id 

 

 
 
 
Dated this .......day of ............................2016 
 
 
 
_________________________________  ________________________________ 
(Signature)                                                                                          (In the capacity of) 
 
 
 
 
Duly authorized to sign Proposal for and on behalf of __________________________ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



33 

 

Annexure: D 
(to be furnished in the company’s letter head) 

 

Commercial Offer 

(to be submitted in sealed envelope) 
 

Place   
 

Date   
 

To: 
 
General Manager 
Canara Bank 
Financial Management & Subsidiaries Wing 
Head Office 
112 J C Road  
Bangalore 
 
 
Sir/Madam, 
 
We the undersigned offer to provide our services of Investment Bankers for stake sale 
in M/s Canbank Factors Ltd & M/s Can Fin Homes Ltd in accordance with your RFP dt 
_____________. 
 
 
Our attached Commercial Offer is for _______ (%) of the total deal amount inclusive of all 
taxes and OPE 
 
 
Our Commercial Offer shall be binding upon us and the same is also subject to 
modification resulting from contract negotiations, up to expiration of the validity period 
(90 days) of the proposal. 
 
 

Yours faithfully, 

 
 
 
(Name & designation, seal of the firm) 
 
 
Encl: Commercial Offer in sealed envelope. 
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Annexure E - 1 
 

COMMERCIAL BID 
(To be included in Commercial Proposal Envelop) 

    
Date: .............................. 

Sir, 
 
Request for Proposal for Appointment of Consultant(s) / Investment Banker(s) / 
Merchant Banker(s) for stake sale in M/s Can Fin Homes Ltd  
 
Reference Number dated 
 

In terms of the above-mentioned RFP document we submit herewith the commercial bid 
(fees) for the assignment proposed by the Bank as Consultant. 
 
 

Particulars 
In % to deal amount inclusive 

of taxes and OPE 

M/s Can Fin Homes Ltd % 
 

N.B:- Net amount receivable by bank (Total deal amount less the fee payable to the 
consultant / investment banker inclusive of all expenses and taxes) would be the 
final criteria for awarding the contract for each company.  

 
TERMS AND CONDITIONS 
 

1) The above quoted fee is for the entire assignment. 
2) We undertake to deliver all the deliverables as envisaged in the proposal/ 

agreement. 
3) Bank will deduct tax (TDS) while releasing payment, if applicable as per 

the law. 
 
Dated this ....... day of ............................ 2016 
 
________________________________    ________________________________ 
         (Signature)           (in the capacity of) 
 
 
Duly authorized to sign Proposal for and on behalf of ________________ 

 
 
 
 
 
 
 
 



35 

 

 
Annexure E - 2 

 
COMMERCIAL BID 

(To be included in Commercial Proposal Envelop) 
    

Date: .............................. 
Sir, 
 
Request for Proposal for Appointment of Consultant(s) / Investment Banker(s) / 
Merchant Banker(s) for stake sale in M/s Canbank Factors Ltd  
 
Reference Number dated 
 

In terms of the above-mentioned RFP document we submit herewith the commercial bid 
(fees) for the assignment proposed by the Bank as Consultant. 
 
 

Particulars 
In % to deal amount inclusive 

of taxes and OPE 

M/s Canbank Factors Ltd % 
 

N.B:- Net amount receivable by bank (Total deal amount less the fee payable to the 
consultant / investment banker inclusive of all expenses and taxes) would be the 
final criteria for awarding the contract for each company.  

 
TERMS AND CONDITIONS 
 

1) The above quoted fee is for the entire assignment. 
2) We undertake to deliver all the deliverables as envisaged in the 

proposal/ agreement. 
3) Bank will deduct tax (TDS) while releasing payment, if applicable 

as per the law. 
 
Dated this ....... day of ............................ 2016 
 
________________________________    ________________________________ 
         (Signature)           (in the capacity of) 
 
 

Duly authorized to sign Proposal for and on behalf of ________________ 
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Annexure F 

 
(Undertaking from the bidder on their company’s letter head) 

 

We (and our employees) shall not, unless Bank gives permission in writing, disclose 

any part or whole of this RFP document, of the proposal, and / or contract, or any 

specification, plan, drawing, pattern, sample or information furnished by the Bank 

(including the users), in connection therewith to any person other than a person 

employed by the bidder in the performance of the proposal and/or contract. Disclosure 

to any such employed person shall be made in confidence and shall extend only as far 

as may be necessary for purposes of such performance. The employees engaged by 

us will maintain strict confidentiality. 

 

We (and our employees and agents) shall not without prior written consent from the 

Bank   make use of any document or information given by the user, except for 

purposes of performing the contract   award. 

 

In case of breach, the Bank shall take such legal action as deemed fit. 
 

 
     
 
 
 
 
 
 
Signature and seal of authorized person 

                                 
    

Date: 
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Annexure G 

 
Details of Persons who will form the team for the proposed assignment 

 
1. Name of the Person   : 
 
2. Office Address   : 
 
3. E-mail ID    : 
 
4.   Phone Number Office  : 

                  Mobile  : 
 
5. Date since working in the Firm : 
 
6. Professional Qualifications  : 
 
7. Present Designation  : 
 
8. Experience    : 
 

Sl. 
No 

Details  of advisory 
services undertaken 
in India  

Brief Details of the advisory 
services undertaken in India  
and the Organization where 
assignment was undertaken 

Period 

From To 

1    

2    

3    

4    

5    

Note:  -  Format  is  of  minimum  requirements  and  is  to  be  compulsorily  furnished. 
Respondents may furnish additional details, if any. 
______________________________________________________________ 
 
Dated this ....... day of ............................ 2016 
 
_________________________________  ________________________________ 
(Signature)                                                                                          (In the capacity of) 
 
 
Duly authorized to sign Proposal for and on behalf of __________________________ 
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Annexure: H 

 
(to be furnished in the company’s letter head) 

 

AUTHORIZATION LETTER FORMAT 
 

 
                                                                                                                          
Place……………_                                                           _______ 

_Date………………….. 
 
To: 
 
General Manager 
Canara Bank 
Financial Management & Subsidiaries Wing 
Head Office 
112 J C Road  
Bangalore 
 
Sir/Madam, 
 
Subject: Authorization Letter for attending the Bid Opening 
 
This has reference to your RFP for Empanelment of Consultant(s)/ Investment 

Bankers(s) / Merchant Bankers for Advising and Managing the process of 

disinvestment of Canara Bank’s 70% stake in M/s Canbank Factors Ltd and 

13.45% stake in M/s Can Fin Homes Ltd   

 

Mr/ Miss/ Mrs.……………………… is hereby authorized to attend the Bid Opening of the 

above RFP ……………………Dated………………..on …………………..on behalf of our 

organization. 

 

The specimen signature is attested below: 

 

 

Specimen Signature of Representative 

 

Signature of Authorizing Authority                                      Signature of Attesting Authority 

 

 

Name of Authorizing Authority 



39 

 

 

Annexure: I 
 

PRE CONTRACT INTEGRITY PACT 
1.   GENERAL 
1.1.  This pre-bid contract Agreement (herein after called   the  Integrity  Pact)   is made on-
_____ day  of the month 20____ ,   between,  the Canara Bank, a body corporate constituted 
under Banking Companies  (Acquisition and transfer of undertakings), Act 1970 having its Head 
office at 112, J.C. Road, Bangalore 560 002,with branches spread over India and abroad 
(hereinafter referred to as BUYER which expression shall include its successors and assigns) 
acting through Shri________________ , (Designation     of      the       officer)   representing 
_________ _________________, of the BUYER, of the FIRST PART 
                                                                AND 
M/s.________________represented by Shri ____________Chief  Executive Officer/Authorised 
Signatory   (hereinafter   called    the    "BIDDER/SELLER/CONTRACTOR/SERVICE 
PROVIDER", which  expression  shall   mean and   include,  unless  the   context  otherwise 
requires, his  successors and   permitted  assigns), of the SECOND PART 
1.2. WHEREAS the  BUYER  proposes  to procure  (Name  of  the  Stores/Equiprnent/ltem) 
/engage the services  and the BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER  is 
willing to offer/has  offered the stores/services  and 
1.3. WHEREAS the BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER is a private  
company / public  company / Government undertaking / partnership / LLP / registered export  
agency / service provider,  duly constituted  in accordance   with  the relevant law governing its 
formation/incorporation/constitution and the BUYER is a body corporate constituted under 
Banking Companies  (Acquisition and transfer of undertakings), Act 1970. 
1.4. WHERAS the BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER has clearly 
understood that the signing of this agreement is an essential pre-requisite for participation in the 
bidding process in respect of Stores/Equipment/ltems/Services proposed to be procured by the 
BUYER and also understood that this agreement would be effective from the stage of invitation 
of bids till the complete execution of the agreement and beyond as provided in clause 13  and 
the breach of this agreement detected or found at any stage of the procurement process shall 
result into rejection of the bid and cancellation of contract rendering BIDDER/SELLER/ 
CONTRACTOR/SERVICE PROVIDER  liable for damages and replacement costs incurred by 
the BUYER. 
  
2. NOW, THEREFORE, the  BUYER and  the BIDDER/SELLER/CONTRACTOR/SERVICE 
PROVIDER agree  to enter into  this  pre-contract integrity agreement, hereinafter  referred  to  
as  Integrity  Pact, which shall form part and parcel of RFP as also the contract agreement if 
contracted with BIDDER, in the event that the BIDDER turns out to be successful bidder, and it 
is intended through this agreement   to  avoid  all  forms   of  corruption  by following a system 
that  is fair, transparent and  free from  any  influence/prejudiced dealings prior to, during and  
subsequent to the  Contract to be entered into  with a view  to:- 
2.1. Enabling the BUYER to obtain the desired Stores/Equipment/Work/Service/Materials at a 
competitive price in conformity with the defined specifications by avoiding the high cost and the 
distortionary impact of corruption on public procurement, and 
2.2. Enabling  BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER/SERVICE PROVIDER 
to refrain  from   bribing  or indulging  in  any   corrupt  practices in  order  to  secure  the   
contract,  by providing assurance to  them that the BUYER shall not be influenced in any way by 
the bribery or corrupt practices emanating from or resorted to by their competitors and that all 
procurements shall be free from any blemish or stain of corruption and  the  BUYER  stays 
committed to prevent corruption, in  any  form,  by  its  officials  by  following transparent 
procedures. 
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The parties hereto hereby agree to enter into this integrity Pact and agree as follows: 
COMMITMENTS OF THE BUYER 
 
The BUYER commits itself to the following:- 
3.1.    The   BUYER  represents  that    all  officials    of   the BUYER, connected whether  
directly or  indirectly with  the procurement process are duty bound by rules and regulations 
governing their service terms and conditions not to demand, take  promise for or accept,   
directly or  through intermediaries, any bribe,  consideration, gift, reward, favour or any  material 
or immaterial benefit or any other advantage from  the 
BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER either for themselves or for any 
person, organization or third party related to the contract in   exchange  for   an   advantage  in   
the   bidding   process,  bid   evaluation, contracting or implementation process related to the 
contract. 
3.2. The BUYER will, during the pre-contract stage, treat all BIDDERS/ SELLERS/ 
CONTRACTORS /SERVICE PROVIDERS alike, and  will provide to all 
BIDDERS/SELLERS/CONTRACTORS/SERVICE PROVIDERS  the    same    information   and    
will not provide any   such   information  to  any   particular BIDDER/SELLER/CONTRACTOR/ 
SERVICE PROVIDER which could afford an  advantage to  that particular BIDDER/SELLER/ 
CONTRACTOR/ SERVICE PROVIDER in comparison to the other BIDDER/SELLER/ 
CONTRACTOR /SERVICE PROVIDERS. 
3.3. The BUYER shall report to the   appropriate Government Regulators/Authorities   any   
attempted or completed breaches of the above commitments as well as any substantial 
suspicion of such  a breach, as and when the same is considered necessary to comply with the 
law in force in this regard. 
In case any such  preceding misconduct on the part of such  official(s)  is reported by the 
BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER to   the   BUYER  with   the   full   and 
verifiable facts  and   the  same  is  prima  facie found to  be  correct by  the BUYER, necessary  
disciplinary  proceedings,  or   any   other  action  as deemed  fit,  including  criminal  
proceedings  may   be  initiated  by  the BUYER  and   such   a  person  shall   he  debarred  
from   further  dealings related to the  contract process. In such a case, while an enquiry is being  
conducted by the BUYER, the proceedings under the contract would not be stalled. 
 
4. COMMITMENTS OF BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDERS 
The BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER commits itself to take  all 
measures necessary to prevent corrupt practices, unfair means and  illegal  activities during any 
stage  of its bid or during any pre-contract or post-contract stage  in order to secure the contract 
or in furtherance to secure it and  in particular commit itself to the following:- 
4.1. The BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER will not offer, directly or 
through intermediaries, any  bribe,  gift, consideration, reward, favour, any  material or 
immaterial benefit or other advantage, commission, fees,  brokerage or inducement to any  
official  of the  BUYER, connected directly or indirectly with   the  biding process, or  to  any  
person, organization or  third party related to  the  contract in  exchange for  any  advantage in  
the  bidding, evaluation, contracting and  implementation of the contract.  
4.2.       The  BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER  further  undertakes  that   
it  has  not given, offered or promised to give, directly or indirectly any bribe,  gift, consideration, 
reward,  favour, any  material or  immaterial benefit or  other advantage, commission, fees, 
brokerage, or inducement to any  official  of the BUYER or otherwise for procuring the  Contract 
or for forbearing to do  or for  having done any  act  in  relation to  the  obtaining or  execution of  
the contract or any  other contract with  the BUYER or for showing or forbearing to show favour 
or  disfavour to any  person in relation to  the  contract or any other contract with  the BUYER. 
4.3.       The  BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER  further confirms and  
declares to the BUYER that the BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER is the 
original Manufacturer/Integrator/Authorized  government sponsored export entity of the  



41 

 

stores/Authorised Service Provider having necessary authorizations,  intellectual property rights 
and approvals from the intellectual property right owners of such materials/services and  has  
not  engaged any  individual or  firm  or company whether Indian or foreign to intercede, 
facilitate or in any  way  to recommend to  the  BUYER or  any  of its  functionaries, whether 
officially  or unofficially to  the  award of  the  contract to  the 
BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER, nor has any amount been  paid, 
promised or intended to be paid to any  such  individual, firm  or company in respect of any such  
intercession, facilitation or recommendation. 
4.4.       The  BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER, either  while  presenting  
the  bid  or during pre-contract negotiations or before  signing the  contract, shall  disclose any  
payment he has  made, is committed to or intends to make to officials  of the  BUYER  or  their   
family members,  agents, brokers  or  any other intermediaries in connection with the contract 
and  the details of services agreed upon for such  payments. 
4.5.  The  BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER  will  not  collude with   
other parties interested in the  contract to impair the  transparency, fairness and  progress of the  
bidding process, bid  evaluation, contracting and  implementation of  the contract. 
4.6.  The BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER will not accept any 
advantage in exchange for any corrupt practice, unfair means and illegal activities emanating 
from other competitors or from anyone else. 
4.7.       The  BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER shall  not  use  
improperly, for purpose of competition or personal gain,  or pass  on to others, any information 
provided by  the  BUYER  as  part of  the  business relationship, regarding plans, technical 
proposal and  business details, including information contained in  any   electronic data  carrier.  
The   BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER  also undertakes to  exercise   
due   and  adequate care  lest  any   such  information  is divulged. 
4.8.  The  BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER commits  to  refrain from   
giving any complaint directly or through any other manner without supporting it with  full and  
verifiable facts. 
4.9.   The BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER shall not instigate or cause  
to instigate any third person to commit any of the acts mentioned above. 
 
5.    PREVIOUS TRANSGRESSION 
5.1        The      BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER    declares     that       
no      previous transgression occurred in the last three years  immediately before  signing of this 
Integrity Pact with any other company in any country in respect of any  corrupt practices 
envisaged hereunder or with any Public Sector Bank,  Public  Sector  Enterprise/Undertaking in 
India or any  Government Department in  India that  could justify  BIDDER's  exclusion from  the 
tender process. 
5.2.       If  the  BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER  makes incorrect 
statement  on  this subject, BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER can be 
disqualified from  the tender/bid process or the contract, if already awarded, can be terminated 
for such  reason. 
 
6.   EARNEST MONEY (SECURITY DEPOSIT) 
6.1.      Every   BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER while  submitting  
commercial  bid, shall   deposit an  amount as  specified  in  RFP/Tender  Documents as  
Earnest Money/Security,   Deposit, with  the  BUYER  through any   of  the instruments as 
detailed in the tender documents. 
6.2.      The  Earnest Money/Security Deposit shall  be  valid for a  period till the   complete  
conclusion  of  the   contractual  obligations or for such period as mentioned in RFP/Contract , 
including warranty  period, whichever is later  to  the complete  satisfaction of  BUYER. 
6.3.      In the case of successful BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER, a 
clause  would also  be incorporated in  the  Article  pertaining to  Performance Bond  in  the 
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Purchase Contract that   the  provisions of  Sanctions for  violation shall   be applicable for  
forfeiture of Performance Bond  in  case  of a decision by  the BUYER to  forfeit  the  same  
without assigning any  reason for imposing sanction for violation of this Pact. 
6.4.     No interest shall  be payable by the BUYER to the BIDDER/SELLER/ CONTRACTOR/ 
SERVICE PROVIDER  on   Earnest  Money/Security  Deposit for the period of its currency.  
 
7.   SANCTIONS FOR VIOLATIONS 
7.1.      Any    breach   of    the    provisions herein contained by    the    BIDDER/SELLER 
/CONTRACTOR/SERVICE PROVIDER or any one employed by it or acting on its behalf 
(whether with or  without the  knowledge of the  BIDDER/SELLER/CONTRACTOR/SERVICE 
PROVIDER shall  entitle the BUYER to take  all or any one  of the following actions, wherever 
required:- 
(i)       To   immediately  call   off   the   pre  contract  negotiations  without assigning any  reason 
or giving any compensation to the BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER. 
However, the  proceedings with the other BIDDER/SELLER/CONTRACTOR/SERVICE 
PROVIDER(s) would continue. 
(ii)      To forfeit  fully or partially the Earnest Money Deposit (in pre-contract stage)  and/or 
Security Deposit/Performance Bond  (after  the  contract is signed),   as    decided   by    the    
BUYER    and    the BUYER  shall   not   be   required  to  assign  any   reason therefor. 
(iii)     To immediately cancel  the  contract, if already signed, without giving any compensation 
to the BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER. 
(iv)  To recover all sums already paid by the  BUYER, and  in case  of  the  Indian 
BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER  with interest thereon  at   2%   higher  
than  the   prevailing  Prime  Lending  Rate of                                            (Name of the  
Bank/Financial Institution) while in case of a BIDDER/SELLER/CONTRACTOR/SERVICE 
PROVIDER from  a country other than India with Interest thereon at 2% higher than the LIBOR. 
If any outstanding   payment   is    due     to    the     BIDDER/SELLER /CONTRACTOR from the  
BUYER  in  connection with any other contract such  outstanding payment could also be utilized 
to recover the aforesaid sum  and  interest. The BUYER shall also be entitled to recover the 
replacement costs from BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER .  
(v)      To    encash    the     advance    bank     guarantee    and     performance bond/warranty    
bond,   if    furnished   by    the     BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER, in 
order to recover the  payments, already made by the BUYER, along with  interest. 
(vi)     To  cancel   all  or  any   other  contracts with  the   BIDDER  
/SELLER/CONTRACTOR/SERVICE PROVIDER and  the  BIDDER/SELLER 
/CONTRACTOR/SERVICE PROVIDER shall be liable  to pay  compensation for any  loss or 
damage to the BUYER resulting from  such  cancellation/rescission and the  BUYER  shall  be  
entitled to  deduct the  amount so payable    from     the     money(s)    due     to     the     
BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER. 
(vii)  To  debar the  BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER  from  
participating in   future  bidding  processes  of   the   BUYER   for   a minimum period of five 
years,  which may  be further extended at the discretion of the BUYER. 
(viii) To  recover all  sums paid in  violation of  this  Pact  by 
BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER(s) to  any middlemen or  agent or 
broker with  a view  to securing the contract. 
(ix)     In  cases  where  irrevocable Letters of  Credit have   been  received in respect of any  
contract signed by  the  BUYER with the BIDDER/SELLER/CONTRACTOR/SERVICE 
PROVIDER, the same  shall  not be opened. 
(x) Forfeiture of The Performance Bond in case of a decision by the BUYER to forfeit the same 
without assigning any reason for imposing sanction for violation of this Pact. 
(xi) The  BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER  shall  not  lend  to  or  
borrow any  money from  or enter into  any  monetary dealings or transactions, directly or 
indirectly, with any  employee of the  BUYER, and  if he does  so, the BUYER shall  be entitled 
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forthwith to rescind the     contract   and     all    other   contracts   with   the 
BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER. The BIDDER/SELLER/ 
CONTRACTOR shall  be liable  to  pay  compensation for  any  loss  or damage to  the  BUYER 
resulting  from   such  rescission and  the  BUYER shall  be entitled to deduct the  amount so    
payable   from    the    money(s)   due    to   the    BIDDER/SELLER/CONTRACTOR/SERVICE 
PROVIDER. 
7.2. The BUYER will be entitled to take all or any of the actions mentioned at para 7.1 (i) to (xi) 
of this Pact, also in the event of commission by the BIDDER/ 
SELLER/CONTRACTOR/SERVICE PROVIDER or  anyone   employed by  it or acting on its 
behalf (whether with or without the knowledge of the BIDDER), of an offence as defined In 
Chapter IX of the Indian Penal code, 1860 or Prevention of Corruption Act,  1988 or any other 
statute enacted for prevention of corruption. 
 
7.3.      The  decision  of  the   BUYER  to  the  effect  that   a  breach of  the provisions of this  
pact  has  been  committed by the BIDDER/SELLER/ CONTRACTOR   shall    be   final    and    
conclusive   on   the    BIDDER/SELLER /CONTRACTOR.  However, the 
BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER    can approach the Independent 
External Monitor(s) appointed for the purposes of this Pact. 
 
8.   FALL CLAUSE 
8.1. The  BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER undertakes  that  it has  not  
supplied/is not supplying similar product/systems or subsystems/services at a price  lower than 
that offered in the present bid  to any other Bank or PSU or Government Department or to any 
other organization/entity whether or not constituted under any law  and    if   it   is   found  at   
any    stage    that    similar product/systems or sub  systems/services was  supplied by the 
BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER to any other Bank or PSU or 
Government Department or to any other organization/entity whether or not constituted under 
any law, at  a  lower price,   then   that   very   price,   with   due allowance  for  elapsed  time,   
will   be  applicable  to  the   present case  and   the difference  in  the   cost   would  he   
refunded  by   the BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER to  the  BUYER, if 
the  contract has already been  concluded. 
 
9. INDEPENDENT EXTERNAL MONITORS 
9.1.  The BUYER has appointed two Independent External Monitors (hereinafter referred to 
as Monitors) for this Pact in accordance with the recommendations and guidelines issued by 
Central Vigilance Commission. 
9.2.  The task of the Monitors shall be to review independently and objectively, whether and 
to what extent the parties comply with the obligations under this Pact. 
9.3.  The Monitors shall not be subject to instructions by the representatives of the parties and 
perform their functions neutrally and independently. 
9.4.  Both the parties accept   that   the Monitors have   the right to access all the documents   
relating   to    the    project/procurement,   including   minutes   of meetings.  The Monitors shall 
on receipt of any complaint arising out of  tendering process jointly examine such complaint, 
look into the records while conducting the investigation and submit their joint recommendations 
and views to the Management and Chief Executive of the BUYER. The MONITORS may also 
send their report directly to the CVO and the commission, in case of suspicion of serious 
irregularities. 
9.5.  As soon as any event or incident of violation of this Pact is noticed by Monitors, or 
Monitors have reason to believe, a violation of this Pact, they will so inform the Management of 
the BUYER. 
9.6. The BIDDER(s) accepts that the Monitors have the right to access without restriction  to all 
Project /Procurement documentation of the BUYER including that provided by the 
BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER. The 
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BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER will also grant the Monitors, upon their 
request and demonstration of  a valid interest, unrestricted and unconditional  access  to  his  
documentation pertaining to the project for which the RFP/Tender is being /has been submitted 
by BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER. The  same  is applicable to 
Subcontractors. The Monitors shall be under contractual obligation to treat the information and 
documents of the BIDDER/Subcontractors( ) with confidentiality. 
9.7. The BUYER will provide to the Monitors sufficient information about all meetings  among 
the  parties related to  the  Project  provided  such meetings could have an Impact on the 
contractual relations between the parties. The parties may offer to the Monitors the option to 
participate in such meetings. 
9.8. The   Monitors  will   submit  a  written  report  to  the   BUYER at the earliest from the  date  
of reference or intimation to him  by the BUYER/BIDDER/SELLER/CONTRACTOR/SERVICE 
PROVIDER and    submit proposals for correcting problematic situations.  
 
10.    FACILITATION OF INVESTIGATION 
In  case  of  any   allegation  of  violation  of  any   provisions  of  this   Pact   or  payment  of 
commission, the  BUYER or its agencies shall  be entitled to examine all the documents 
including the  Books  of  Accounts of  the  BIDDER/SELLER/CONTRACTOR/SERVICE 
PROVIDER and the  BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER shall  provide  
necessary information of  the relevant documents and  shall  extend all possible help  for the 
purpose of such  examination, 
 
11.   LAW AND PLACE OF JURISDICTION 
This  Pact  is subject  to Indian Law and  the  place  of jurisdiction is Bangalore. 
 
12.   OTHER LEGAL ACTIONS 
The actions stipulated in this Integrity Pact are without prejudice to any other legal action that 
may follow in accordance with the provisions of the any other law in force relating to any civil or 
criminal proceedings. 
 
13.  VALIDITY 
13.1.    The  validity of  this  Integrity Pact  shall  be  from  the  date  of  its  signing and extend 
up  to 5 years or such longer period as mentioned in RFP/Contract or the complete execution of 
the contract to the satisfaction of the BUYER whichever is later. In case 
BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER is unsuccessful, this  Integrity Pact  
shall  expire after  six months from  the  date  of the  signing of the contract. 
13.2. If one  or several provisions of this  Pact turn out  to be invalid; the remainder of this  Pact  
shall  remain valid. In such  case,  the  parties will  strive to come  to an agreement to their  
original intentions. 
 
14. The parties hereby sign this Integrity Pact at ............ on ................... 
BUYER                                          BIDDER  
Name of the  Officer                                      CHIEF  EXECUTIVE OFFICER/AUTHORISED 
SIGNATORY 
Designation 
Name of Wing 
Canara Bank 
 
Witness                                                                                       Witness 
 
1)      1) 
  
2)    2) 
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Annexure J-1 

 
Particulars in respect of Empanelment in Merger & Acquisition, Valuation,  
consultancy and stake sale. 

 
Sl 
No 

Name of the 
entity 

Deal Size 
(Rs. in cr) 

Brief Details 
of scope of 
work 

Name of 
Person in-
charge from 
client side with 
contact no. 
and e-mail id 

Period 

     From  To 
       
       
       
       
       
       
       
       
       

 
 
 
 
 
 
 

(Signature, name and designation of the authorized signatory) 
 
 
 
 
 

Note: Client Certificate/Contract with client in support of the information above 
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Annexure J-2 

 
Particulars to be furnished for the purpose of appointment of consultant 

 
1 Name of the Bidder Company / Firm  
2 Date of Incorporation of Bidder Company /Firm  
3 Complete Address of Bidder company/ Firm  
4 Name and Contact details and E-mail id of the nodal person  
5 Particulars of the Authorized Signatory 

a) Name 
b) Designation 
c) Contact Number 
d) Fax no. 
e) E-mail id 

 

6 Persons proposed to be assigned for the consultancy 
services and their profiles 

 

7 Name, address and account number of the Bidder’s banker  
8 PAN of the Bidder Company/Firm  
9 Service Tax registration number of the Bidder Company/Firm  
10 Office Address of Bangalore along with date of establishment 

of office in India. 
Please provide 

supporting 
document 

11 Names of member firms/ affiliates/ group companies 
registered in India who have been considered for eligibility 
criteria 

(As per 
Annexure J -3) 

12 Total Number of Partners of the Bidder including its 
Affiliates/Group companies/ member firms working under the 
common brand name and engaged in similar activity of 
Advisory/ financial services/ M&A. 

(As per 
Annexure J – 

4) 

13 List of full time professional staff of the Bidder including its 
Affiliates / Group companies/ member firms working under 
the common brand name and engaged in similar activity of 
accounting advisory/ financial services/M&A. 

(As per 
Annexure J – 

5) 

14 Presence in how many towns / cities in India – Please furnish 
names of cities / centres 

 

15 Any other Information considered relevant by the bidder.  
 
 
 
 
 

(Signature, name and designation of the authorised signatory) 
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Annexure J-3 
 

Details of Partners of the Bidder including its Affiliates/Group companies/ 
member firms working under the common brand name and engaged in similar 

activity  
 

Sl. 
No. 

Name of the Member Firms/ 
Affiliates/Group Companies 

Name of the 
Partner 

Membership 
No. of 

Professional 
body 

    
    
    
    
    
    
    

 
 
 
 
 
 
 
 

(Signature, name and designation of the authorised signatory) 
 
 
 

 

 

 
 
 
 
 
 
 

 

 

 

 
 

 


