
‡’ú‡Ÿ¸ ‚¸¾£ ‚›¡¸ ¬¸í¸¡¸ˆÅ „œ¸ˆÅ£µ¸ ˆ½Å ¹¨¸÷¸£µ¸, ƒ¿©’¸½¥¸½©¸›¸, ˆÅŸŸ¸ú©¸¹›¸¿Š¸ ‚¸¾£ ‚›¸º£®¸µ¸ ˆ½Å ¹¥¸‡ ‚ŠÏµ¸ú ‡’ú‡Ÿ¸ ¨¸½¿”£¸½¿ ¬¸½ ¬¸»�¸ú Ÿ¸½¿ ©¸¸¹Ÿ¸¥¸ ¹ˆÅ¡¸½ �¸¸›¸½ ­½÷¸º ƒ�Ž¸ œÏˆÅ’ ˆÅ£›¸½ ˆÅ¸ ‚›¸º£¸½š¸—

ˆ½Å›¸£¸ �¸ÿˆÅ, ‡ˆÅ œÏŸ¸º‰¸ ž¸¸£÷¸ú¡¸ ¬¸¸¨¸Ä�¸¹›¸ˆÅ ®¸½°¸ ˆÅ¸ �¸ÿˆÅ ¹�¸¬¸ˆÅ¸ ž¸¸£÷¸ Ÿ¸½¿ ¬¸©¸Æ÷¸ ¬¸¸¹››¸š¡¸ ­¾, ™½©¸ ž¸£ Ÿ¸½¿  ‡’ú‡Ÿ¸ ˆÅ¸ ¹¨¸÷¸£µ¸, ƒ¿¬’¸½¥¸½©¸›¸, ˆÅŸŸ¸ú©¸¹›¸¿Š¸ ‚¸¾£ ‚›¸º£®¸µ¸ ˆ½Å ¹¥¸‡ ‡’ú‡Ÿ¸ ¨¸½¿”£¸½¿ / ¹¨¸÷¸£ˆÅ¸½¿ ¬¸½ ¬¸»�¸ú Ÿ¸½¿ ©¸¸¹Ÿ¸¥¸ ¹ˆÅ¡¸½ �¸¸›¸½ ­½÷¸º ƒ�Ž¸ œÏˆÅ’ ˆÅ£›¸½ ˆÅ¸ ‚›¸º£¸½š¸— ˆÅ¸¡¸Ä Ÿ¸½¿ ­Ÿ¸¸£½ ˆÅ¸œ¸øÄ£½’ ›¸½’¨¸ˆÄÅ ˆ½Å ¬¸¸˜¸ ¹¨¸÷¸£µ¸, ƒ¿¬’¸½¥¸½©¸›¸, Ÿ¸¸¾�¸»™¸ ’ú�¸ú‡ ¬¸¸ÁÉ’¨¸½¡¸£ ˆ½Å ¬¸¸˜¸, Ÿ¸¸¾�¸»™¸ þ¬¨¸�¸ ¬¸¸ÁÉ’¨¸½¡¸£ ‡ˆÅúˆÅ£µ¸ ‚¸¾£ œÏ¬÷¸¸¹¨¸÷¸ ‡’ú‡Ÿ¸ ˆÅ¸ ‚›¸º£®¸µ¸ ‚¸¾£ ›¸½’¨¸¹ˆÅôŠ¸ ©¸¸¹Ÿ¸¥¸ ­¾—

÷¸÷œ¸£ ¨¸½¿”£ �¸¸½ …œ¸£ ¨¸¹µ¸Ä÷¸ ‚›¸º¬¸¸£ ˆ¿Åœ¡¸»’£ ­¸”Ä¨¸½¡¸£ Ÿ¸™¸½¿ ˆÅ¸ ¹¨¸÷¸£µ¸, ƒ¿©’¸½¥¸½©¸›¸, ˆÅŸŸ¸ú©¸¹›¸¿Š¸ ‚¸¾£ ‚›¸º£®¸µ¸ ˆÅ¸ ˆÅ¸¡¸Ä ™½‰¸ £­½ ­ÿ ‚¸¾£ ›¸ú�¸½ ¨¸¹µ¸Ä÷¸ ¡¸¸½Š¡¸÷¸¸ ¬¸¿�¸¿š¸ú �¸³£÷¸¸½¿ ˆÅú œ¸»÷¸úÄ ˆÅ£÷¸½ ­ÿ ‚œ¸›¸ú œÏ¹÷¸¹ÇÅ¡¸¸ ™½¿:

1) ‚¸¨¸½™ˆÅ ‡’ú‡Ÿ¸ ‚¸¾£ ¬¸¿�¸¿¹š¸÷¸ ‚¹š¸Ÿ¸¸›¡¸¸½¿ ˆ½Å ¹¨¸¹›¸Ÿ¸¸Ä÷¸¸/¨¸½¿”£ ­¸½›¸¸ �¸¸¹­‡— ‚Š¸£ ‚¸¨¸½™ˆÅ ¹¨¸¹›¸Ÿ¸¸Ä÷¸¸ ­¾ ÷¸¸½ „›¸ˆ½Å œ¸¸¬¸ ‚¿÷¸£¸Ä«’ïú¡¸ ¬÷¸£ ˆÅ½ ¹¨¸¹›¸Ÿ¸Äµ¸ ‚¸¾£ ’½¹¬’¿Š¸ ¬¸º¹¨¸š¸¸‡¿ ­¸½›¸ú �¸¸¹­‡ —

2) ‚Š¸£ ‚¸¨¸½™ˆÅ ˆ½Å¨¸¥¸ ¹¨¸÷¸£ˆÅ/¨¸½¿”£ ­¾ ÷¸¸½ „›¸ˆ½Å œ¸¸¬¸ ‚¸½ƒÄ‡Ÿ¸ ¬¸½ ž¸¸£÷¸ Ÿ¸½¿ ‚œ¸›¸½ „÷œ¸¸™¸½¿ ˆÅ¸ ¹¨¸œ¸µ¸›¸/¨¡¸¨¸­¸£ ˆÅ£›¸½ ¬¸¿�¸¿š¸ú ¨¸¾š¸ œÏ¸¹š¸ˆÅ£µ¸ œ¸°¸ ­¸½›¸¸ �¸¸¹­‡ ‚¸¾£ ‡½¬¸¸ ¬¸Ÿ¸�¸¸¾÷¸¸ ¬¸»�¸ú Ÿ¸½¿ ©¸¸¹Ÿ¸¥¸ ˆÅ£›¸½ ˆ½Å œ¸©�¸¸÷¸Ã  ˆÅŸ¸ ¬¸½ ˆÅŸ¸ 3 ¬¸¸¥¸ ˆ½Å ¹¥¸‡ ¨¸¾š¸ ­¸½›¸¸ �¸¸¹­‡— 

3) ‡ ’ú ‡Ÿ¸ ˆÅú œÏ¸¾Ô¸¸½¹Š¸ˆÅú ‚¸¾£ ®¸Ÿ¸÷¸¸ ˆ½Å ¬¸¿�¸¿š¸ Ÿ¸½¿ ‚¸¨¸½™ˆÅ ˆÅ¸½ ›¸¨¸ú›¸÷¸Ÿ¸ „÷œ¸¸™ ˆÅ¸ œÏ¬÷¸¸¨¸ ™½›¸¸ ­¸½Š¸¸—

4) ‚¸¨¸½™ˆÅ ¡¸¸ „›¸ˆ½Å œÏš¸¸›¸ ˆÅ¸½ ‡’ú‡Ÿ¸¸½¿ ˆ½Å ¹›¸Ÿ¸¸Äµ¸ Ÿ¸½¿ 3 ¬¸¸¥¸ ¬¸½ ˆÅŸ¸ ›¸ ­¸½›¸½ ˆÅú ‚¨¸¹š¸ ˆ ¸ ‚›¸ºž¸¨¸ ­¸½›¸¸ �¸¸¹­‡ ‚¸¾£ ˆ½Å¨¸¥¸ ‡’ú‡Ÿ¸ ‚¸¾£ ‚¹š¸Ÿ¸¸›¡¸¸½¿ ¬¸½ ².50 ˆÅ£¸½”õ ˆÅ¸ ¨¸¸¹«¸ÄˆÅ œ¸µ¡¸¸¨¸÷¸Ä ­¸½›¸¸ �¸¸¹­‡—

5) ‚¸¨¸½™ˆÅ �¸”õú œ¸¹£¡¸¸½�¸›¸¸‡¿ ¥¸½›¸½ ‚¸¾£ ˆÅ¸¡¸¸Äþ›¨¸÷¸ ˆÅ£›¸½ ˆ½Å ¹¥¸‡ ‚¸¹˜¸ÄˆÅ ‚¸¾£ ¬¸¿Š¸“›¸¸÷Ÿ¸ˆÅ ³œ¸ ¬¸½ Ÿ¸{¸�¸»÷¸ ­¸½›¸¸ �¸¸¹­‡— 
6) ‚¸¨¸½™ˆÅ ¡¸¸ „›¸ˆ½Å œÏš¸¸›¸ ˆÅ¸½ ¡¸˜¸¸ ÷¸¸£ú‰¸ ž¸¸£÷¸ Ÿ¸½¿ ˆÅŸ¸ ¬¸½ ˆÅŸ¸ 300 ‡ ’ú ‡Ÿ¸ ƒ¿¬’¸½¥¸½©¸›¸ ˆÅ£›¸½ ˆÅ¸ ‚›¸ºž¸¸¨¸ ­¸½›¸¸ �¸¸¹­‡— 

7) ‚¸¨¸½™ˆÅ ¹œ¸Ž¥¸½ 12 Ÿ¸­ú›¸¸½¿ Ÿ¸½¿ ž¸¸£÷¸ Ÿ¸½¿ 100 ‡ ’ú ‡Ÿ¸ ‰¸¸½¥¸¸ ­¸½›¸¸ �¸¸¹­‡— 

8) ‚¸¨¸½™ˆÅ ž¸¸£÷¸ Ÿ¸½¿ ¹ˆÅ¬¸ú ¬¸£ˆÅ¸£ ×¸£¸ ¡¸¸ ¹ˆÅ¬¸ú ¬¸£ˆÅ¸£ú ‡�¸½¿¬¸ú ×¸£¸ ˆÅ¸¥¸ú ¬¸»�¸ú Ÿ¸½¿ ”¸¥¸¸ ­º‚¸ ¨¡¸þÆ÷¸ ›¸­ì ­¸½›¸¸ �¸¸¹­‡—

9) ‚¸¨¸½™ˆÅ ˆÅ¸½ ¹ˆÅ¬¸ú ž¸ú ¬¸Ÿ¸¡¸ ŠÏ¸Ÿ¸úµ¸ ‚¸¾£ ‚š¸Ä-©¸­£ú ˆ½¿ÅÍ¸½¿ ˆÅ¸½ œÏ¸¨¸¹£÷¸ ˆÅ£÷¸½ ­º‡ ‡ˆÅ ­ú ¬¸Ÿ¸¡¸ ˆÅŸ¸ ¬¸½ ˆÅŸ¸ 100 ˆÅ¸¡¸¸Ä¥¸¡¸¸½¿/¬¸­¸¡¸ˆÅ ˆ½¿ÅÍ¸½¿ œ¸£ ¹¨¸¹ž¸››¸ ¹ÇÅ¡¸¸ˆÅ¥¸¸œ¸¸½¿ ˆÅ¸½ ¹›¸¡¸¿¹°¸÷¸ ˆÅ£›¸½ ­½÷¸º ‰¸º™ ˆÅ¸ ˆÅ¸¹Ÿ¸ÄˆÅ ­¸½›¸¸ �¸¸¹­‡— 

10) ‚¸¨¸½™ˆÅ ˆÅ¸½ ž¸¸£÷¸ Ÿ¸½¿ ‚œ¸›¸¸ ˆÅ¸¡¸¸Ä¥¸¡¸ ­¸½›¸¸ �¸¸¹­‡ ‚¸¾£ �¸½¿Š¸¥¸»£ Ÿ¸½¿ „›¸ˆÅ¸ ‡ˆÅ ˆÅ¸¡¸¸Ä¥¸¡¸ ­¸½›¸¸ �¸¸¹­‡— ¬¸½¨¸¸ ˆÅ ¸ˆÅ¸¡¸¸Ä›¨¸¡¸›¸ ‚¸¾£ ¬¸¿œ¸ˆÄÅ ­½÷¸º �¸ÿˆÅ ˆ½Å ¬¸ž¸ú ‚¿�¸¥¸ ˆÅ¸¡¸¸Ä¥¸¡¸ ¬˜¸¸›¸¸½¿ œ¸£ ‚¸¨¸™ˆÅ ˆÅ¸ ¬¸­¸¡¸ˆÅ ˆÅ¸¡¸¸Ä¥¸¡¸ ­¸½›¸¸ �¸¸¹­‡— 

11) �¸ÿˆÅ ˆÅú ©¸¸‰¸¸‚¸½¿ Ÿ¸½¿ �¸¥¸ £­½ Ÿ¸¸¾�¸»™¸ þ¬¨¸�¸ ¬¸¸ÁÉ’¨¸½¡¸£ (�¸½¬¸ 24 þ¬¨¸�¸) ‚¸¾£  ’ú �¸ú ‡ ‚¸þœ¥¸ˆ½Å©¸›¸ ˆ½Å ¬¸¸˜¸ ‡ˆÅúˆÅ£µ¸ ˆ½Å ¹¥¸‡ ‚¸¨¸½™ˆÅ ¬¸º¬¸¹��¸÷¸ ­¸½›¸¸ �¸¸¹­‡ - (‚¸ƒÄ �¸ú �¸ú ‡¬¸: ›¸¸½¨¸¥¸ ›¸½’¨¸ˆÄÅ ‚¸¾£ ¹¥¸›¸Æ¬¸ œ¥¸½’û ¸Ÿ¸Ä) ‚¸ƒÄ �¸ú ‡Ÿ¸ / ‚¸ƒÄ-É¥¸½Æ¬¸ ¬¸½ ˆÅ¸½£ �¸¾Â¹ˆ¿ÅŠ¸ ¬¸¸½¥¡¸»©¸›¸— ¹¥¸›¸Æ¬¸ œ¥¸½’ûÅŸ¸Ä œ¸£ �¸¥¸ £­ú ‚¸ƒÄ �¸ú �¸ú ‡¬¸ ©¸¸‰¸¸‚¸½¿ ˆÅ¸½ ¹¥¸¬¸›¸£ ¬¸¸ÁÉ’¨¸½¡¸£ œÏ™¸›¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ ­¾— 

÷¸÷œ¸£ ¹¨¸¹›¸Ÿ¸¸Ä÷¸¸‡¿/‚¸¨¸½™ˆÅ �¸¸½ „œ¸¡¸ÄºÆ÷¸ ‚¸¨¸©¡¸ˆÅ÷¸¸‚¸½¿ ˆÅú œ¸»÷¸úÄ ˆÅ£÷¸½ ­ÿ ¨¸½ ¹›¸Ÿ›¸ ˆÅ¸½ œÏ¬÷¸º÷¸ ˆÅ£÷¸½ ­º‡ ‚œ¸›¸¸ ‚¸¨¸½™›¸ ™½¿:

1) ˆ¿Åœ¸›¸ú ˆÅ¸ œÏ¸½ûÅ¸ƒ¥¸
-
‚›¸º¥¸Š›¸ˆÅ I

2) ­Ÿ¸¸£½ ˆÅ¸œ¸øÄ£½’ ›¸½’¨¸ˆÄÅ Ÿ¸½¿ œÏ¬÷¸¸¹¨¸÷¸ ‡ ’ú ‡Ÿ¸¸½¿ ˆ½Å ‡ˆÅúˆÅ£µ¸ ˆ½Å ¹¥¸‡ ˆ¿Åœ¸›¸ú ˆÅú ›¸½’¨¸ˆÄÅ ®¸Ÿ¸÷¸¸ ¬¸¹­÷¸ ÷¸ˆÅ›¸úˆÅú ˆºÅ©¸¥¸÷¸¸‚¸½¿ ¬¸¹­÷¸ ˆÅ¸½ œÏ¸¨¸¹£÷¸ ˆÅ£÷¸½ ­º‡ ‡ ’ú ‡Ÿ¸¸½¿ ‚¸¾£ ‚›¡¸ ‚¹š¸ˆÅ£µ¸¸½¿ ˆ½Å ¹¨¸÷¸£µ¸, ƒ¿©’¸½¥¸½©¸›¸, ˆÅŸŸ¸ú©¸¹›¸¿Š¸ ‚¸¾£ ‚›¸º£®¸µ¸ Ÿ¸½¿ ˆ¿Åœ¸›¸ú ˆÅ¸ ‚›¸ºž¸¨¸/™®¸÷¸¸ ˆ½Å �¸¸£½ Ÿ¸½¿ ¬¸¿¹®¸œ÷¸ ¹¨¸¨¸£µ¸— 

3) ™º¹›¸¡¸¸ Ÿ¸½¿ „œ¸¥¸�š¸ „÷œ¸¸™¸½¿ ‚¸¾£ ž¸¸£÷¸ Ÿ¸½¿ œÏ¬÷¸¸¹¨¸÷¸ / ž¸¸£÷¸ Ÿ¸½¿ œ¸¹£¹›¸¡¸¸½¹�¸÷¸ „÷œ¸¸™¸½¿ ˆÅ¸ �¡¸¸½£¸ —

4) ¹¨¸¹ž¸››¸ Ÿ¸¸½”¥¸¸½¿ ˆ½Å �Ï¸½©¸£¸½¿ ˆ½Å ¬¸¸˜¸ ¹œ¸Ž¥¸½ ÷¸ú›¸ ¬¸¸¥¸¸½¿ Ÿ¸½¿ ž¸¸£÷¸ Ÿ¸½¿ ˆÅ¸¡¸Ä ˆÅ£ £­½ �¸ÿˆÅ¸½¿ ˆÅ¸½ ¹¨¸÷¸¹£÷¸ ¹¨¸¹ž¸››¸ Ÿ¸¸½”¥¸¸½¿ ˆ½Å ‡’ú‡Ÿ¸¸½¿ (Ÿ¸¸½”¥¸ ˆÅ¸ ›¸¸Ÿ¸, Ÿ¸»¥¸ ¹¨¸¹›¸Ÿ¸¸Ä÷¸¸) ˆÅ¸ �¡¸¸½£¸— 

5) ‡’ú‡Ÿ¸ ‚¸¾£ ¬¸¿�¸¿¹š¸÷¸ ‚¹š¸Ÿ¸¸›¡¸¸½¿ ˆ½Å ¹¨¸œ¸µ¸›¸/¹¨¸÷¸£µ¸ ˆ½Å ¹¥¸‡ ‚¸½ƒÄ‡Ÿ¸ ¬¸½ œÏ¸œ÷¸ œÏ¸¹š¸ˆ¼Å÷¸ œ¸°¸ ˆÅú œÏ¹÷¸—

6) ¬¸­¸¡¸ˆÅ ™¬÷¸¸¨¸½�¸ ˆ½Å ¬¸¸˜¸ ‡ ’ú ‡Ÿ¸¸½¿ ˆ½Å ¹¨¸÷¸£µ¸ ˆ½Å ¹¥¸‡ ¬¸­¡¸¸½Š¸ / ¹¨¸÷¸£µ¸ ¬¸¿�¸¿š¸ú �¡¸¸½£¸— 

7) ‚¸ƒÄ ‡¬¸ ‚¸½ 9001 ˆ½Å ‚›¸ºŸ¸¸½™›¸ ˆÅ¸ œÏŸ¸¸µ¸œ¸°¸— ¹¨¸÷¸£ˆÅ/”ú¥¸£ ˆ½Å Ÿ¸¸Ÿ¸¥¸½ Ÿ¸½¿ ‚¸½ ƒÄ ‡Ÿ¸ ˆÅ¸ ‚¸ƒÄ ‡¬¸ ‚¸½ œÏŸ¸¸µ¸œ¸°¸—

8) ¨¸ú¬¸¸ ‚›¸ºŸ¸¸½¹™÷¸ œ¸ú ‚¸ƒÄ ‡›¸ ‡¿’ïú ¹”¨¸¸ƒ¬¸ ˆ½Å ¹¥¸‡ œ¸ú ¬¸ú ‚¸ƒÄ (ž¸ºŠ¸÷¸¸›¸ ˆÅ¥¸¸”Ä „Ô¸¸½Š¸) ƒÄ œ¸ú œ¸ú œÏŸ¸¸µ¸úˆÅ£µ¸ œÏ¬÷¸º÷¸ ¹ˆÅ¡¸¸ �¸¸›¸¸ ­¾— 

9) ˆÅ¸”Ä £ú”£¸½¿ ˆ½Å ¹¥¸‡ ƒÄ ‡Ÿ¸ ¨¸ú ˆÅ¸½. ‚›¸ºŸ¸¸½™›¸ œ¸°¸— 

10) ‡ ’ú ‡Ÿ¸ �¸½¬’ ˆ½Å ¹¥¸‡ ‚¿”££¸ƒ’¬¸Ä ¥¸�¸¸½£’£ú¬¸ ƒ¿ˆÅ (¡¸» ‡¥¸) œÏŸ¸¸µ¸úˆÅ£µ¸—

11) „÷œ¸¸™¨¸¸£ ‚¸¡¸ ™©¸¸Ä £­½ ¨¸Š¸úÄˆ¼Å÷¸ ÷¸º¥¸›¸ œ¸°¸ ˆ½Å ¬¸¸˜¸ 3 ¬¸¸¥¸ ˆÅ¸ ¥¸½‰¸¸œ¸£ú®¸¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ ÷¸º¥¸›¸ œ¸°¸—ˆ¿Åœ¸›¸ú ˆ½Å ¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£ ¬¸½ ƒ¬¸ œÏ¬÷¸¸¨¸ ˆ½Å ¬¸¸˜¸ ¹ˆÅ ˆ¿Åœ¸›¸ú ¸°¸ ‡ ’ú ‡Ÿ¸ ¬¸½ œÏ¹÷¸ ¨¸«¸Ä ².50 ˆÅ£¸½” ˆÅ¸  œ¸µ¡¸¸¨¸÷¸Ä œÏ¸œ÷¸ ­¾—

12) œÏŸ¸º‰¸ ŠÏ¸­ˆÅ¸½¿ ˆÅú ¬¸»�¸ú ‚¸¾£ ¹œ¸Ž¥¸½ 3 ¬¸¸¥¸¸½¿ Ÿ¸½¿ œÏŸ¸º‰¸ ¬¸¸¨¸Ä�¸¹›¸ˆÅ ®¸½°¸ ˆ½Å „œ¸ÇÅŸ¸¸½¿ ‚¸¾£ ‚›¡¸ ¹¨¸î¸ú¡¸ ¬¸¿¬˜¸¸‚¸½¿ ¬¸¹­÷¸ ¹¨¸¹ž¸››¸ ¬¸¿Š¸“›¸¸½¿ ˆ½Å ¬¸¸˜¸ ˆÅ¸¡¸¸Äþ›¨¸÷¸ ‚¸™½©¸¸½¿ (‚¸”Ä£) ˆÅú œÏŸ¸¸°¸¸, ‚›¸ºŸ¸¸¹›¸÷¸ Ÿ¸»¥¡¸ ˆ½Å ¬¸¸˜¸- ‚›¸º¥¸Š›¸ˆÅ II

13) œ¸÷¸¸ ‚¸¾£ ¬¸¿œ¸ˆÄÅ ¨¡¸þÆ÷¸¡¸¸½¿ ˆÅú ¬¸¿œ¸ˆÄÅ ¬¸¿‰¡¸¸ ¬¸¹­÷¸ ™½©¸ Ÿ¸½¿ þ¬˜¸÷¸ ®¸½°¸ú¡¸ ˆÅ¸¡¸¸Ä¥¸¡¸¸½¿/¬¸­¸¡¸ˆÅ ˆ½¿ÅÍ¸½¿  ˆÅú ¬¸»�¸ú - ‚›¸º¥¸Š›¸ˆÅ III ¨¸ ‚›¸º¥¸Š›¸ˆÅ IV.

14) ¨¸¸£¿’ú / ‡ ‡Ÿ¸ ¬¸ú ‚¨¸¹š¸ ˆ½Å ‚¿÷¸Š¸Ä÷¸ œÏ¸¨¸¹£÷¸ Ÿ¸™¸½¿/ž¸¸Š¸¸½¿ ˆÅ¸ �¡¸¸½£¸ ‚¸¾£ „œ¸ž¸¸½Š¡¸¸½¿ ˆÅ¸ �¡¸¸½£¸ �¸¸½ ‡ ’ú ‡Ÿ¸ ‚¸¾£ ¬¸¿�¸¿¹š¸÷¸ „œ¸ˆÅ£µ¸¸½¿ Ÿ¸½¿ ‡ ‡Ÿ¸ ¬¸ú ‚¨¸¹š¸ - ‚›¸º¥¸Š›¸ˆÅ V.

15) ”ú”ú/�¸ÿˆÅ¬¸Ä �¸½ˆÅ ˆ½Å �¸¹£‡ ˆ½Å›¸£¸ �¸ÿˆÅ ˆ½Å œ¸®¸ Ÿ¸½¿ �¸½¿Š¸¥¸»£ Ÿ¸½¿ ™½¡¸ ¡¸¸½Š¡¸ ².5 ¥¸¸‰¸ ˆÅú š¸›¸ ¨¸¸œ¸¬¸ú  

     ¡¸¸½Š¡¸ Š¸¾£-�¡¸¸�¸ �¸Ÿ¸¸—

„œ¸¡¸ÄºÆ÷¸ ‚¸¨¸©¡¸ˆÅ ™¬÷¸¸¨¸½�¸¸½¿ ˆ½Å ¬¸¸˜¸ œÏ¹÷¸¹ÇÅ¡¸¸ 26.11.2008 ˆÅ¸½ ™¸½œ¸­£ 2 �¸�¸½ ¡¸¸ „¬¸¬¸½ œ¸­¥¸½ �¸¿™ ¹¥¸ûÅ¸û½Å Ÿ¸½¿ …œ¸£ "‡ ’ú ‡Ÿ¸ ¨¸½¿”£¸½¿ ˆÅú ¬¸»�¸ú Ÿ¸½¿ ©¸¸¹Ÿ¸¥¸ ˆÅ£›¸¸" ¹¥¸‰¸÷¸½ ­º‡ œÏ½¹«¸÷¸ ˆÅ£½¿— 

„œ¸ Ÿ¸­¸ œÏ�¸¿š¸ˆÅ

ˆ½Å›¸£¸ �¸ÿˆÅ

œÏ¸½Æ¡¸»Ÿøô’ ŠÏ»œ¸ 

¬¸»�¸›¸¸ œÏ¸¾Ô¸¸½¹Š¸ˆÅú ¹¨¸ž¸¸Š¸

›¸¨¸ú›¸ ˆÅ¸¿œ¥¸½Æ¬¸

14 ‡Ÿ¸.�¸ú £¸½”

�¸½¿Š¸¥¸»£-560 001

œÏ¹÷¸¹ÇÅ¡¸¸ ¬¸¿¥¸Š›¸ ˆÅú Š¸ƒÄ �¸¸¿�¸ ¬¸»�¸ú ˆ½Å ‚›¸º¬¸¸£ ¬¸¿£�¸›¸¸÷Ÿ¸ˆÅ ûÅ¸Ÿ¸Ä Ÿ¸½¿ œÏ¬÷¸º÷¸ ˆÅú �¸¸›¸ú �¸¸¹­‡ ‚¸¾£ „¬¸ˆÅ¸½ ¹¨¸¹š¸¨¸÷¸ ˆ¿Åœ¸›¸ú ˆÅ¸ Ÿ¸º­£ ¥¸Š¸¸÷¸½ ­º‡ œ¸¼«“¸¿¹ˆÅ÷¸ ¹ˆÅ¡¸¸ �¸¸›¸¸ �¸¸¹­‡—

ƒÄ ‚¸½ ‚¸ƒÄ ˆÅ¸½ ‚¸¨¸½™ˆÅ¸½¿ ˆ½Å ¬¸¸Ÿ¸›¸½ ¹™›¸¸¿ˆÅ 26.11.2008 ˆÅ¸½ ©¸¸Ÿ¸ 3.30 �¸�¸½ ˆ½Å›¸£¸ �¸ÿˆÅ,  ¹×÷¸ú¡¸ ÷¸¥¸, ¬¸ž¸¸ ž¸¨¸›¸, ›¸¨¸ú›¸ ˆÅ¸Ÿœ¥¸½Æ¬¸, 14 ‡Ÿ¸.�¸ú £¸½”, �¸½¿Š¸¥¸»£ Ÿ¸½¿ ‰¸¸½¥¸¸ �¸¸¡¸½Š¸¸— �¸¸½¥¸ú ‰¸¸½¥¸›¸½ ˆ½Å ¬¸Ÿ¸¡¸ ‚¸¨¸½™ˆÅ  ˆÅ¸ œÏ¹÷¸¹›¸¹š¸ …œ¸£ „¹¥¥¸¹‰¸÷¸ ­Ÿ¸¸£½ ˆÅ¸¡¸¸Ä¥¸¡¸ œ¸÷¸½ œ¸£ ¬¸Ÿ¸¡¸ ¬¸½ œ¸­¥¸½ ‚œ¸›¸ú ˆ¿Åœ¸›¸ú ˆ½Å œÏ¸¹š¸ˆ¼Å÷¸ œ¸°¸ ˆ½Å ¬¸¸˜¸ „œ¸þ¬˜¸÷¸ £­½— ‚¸¨¸½™ˆÅ ˆ¼Åœ¸¡¸¸ ›¸¸½’ ˆÅ£½¿ ¹ˆÅ ƒ¬¸ ¬¸¿�¸¿š¸ Ÿ¸½¿ ˆÅ¸½ƒÄ ‚¸¾£ ›¸¸½¹’¬¸ ›¸­ì ™ú �¸¸¡¸½Š¸ú— ‚¸Š¸½, ‚Š¸£ �¸ÿˆÅ ¹ˆÅ¬¸ú ‚œÏ÷¡¸¸¹©¸÷¸ ˆÅ¸£µ¸¸½¿ ¡¸¸ ŽºØú ­¸½›¸½ ˆÅ½ ˆÅ¸£µ¸ …œ¸£ �¸÷¸¸¡¸ú Š¸ƒÄ ÷¸¸£ú‰¸ œ¸£ ˆÅ¸¡¸Ä ›¸­ì ˆÅ£÷¸¸ ­¾ ÷¸¸½ ƒÄ ‚¸½ ‚¸ƒÄ ˆÅ¸½ ‚Š¸¥¸½ ˆÅ¸¡¸Ä ¹™›¸ ˆ½Å 2.00 �¸�¸½ ÷¸ˆÅ ¬¨¸úˆÅ¸£ ¹ˆÅ¡¸¸ �¸¸¡¸½Š¸¸ ‚¸¾£ œÏ¸œ÷¸ ƒÄ ‚¸½ ‚¸ƒÄ ˆÅ¸½ „¬¸ú ¹™›¸ ©¸¸Ÿ¸ 3.30 �¸�¸½ ‰¸¸½¥¸¸ �¸¸¡¸½Š¸¸— œÏ¹÷¸¹ÇÅ¡¸¸ �¸¸½ „œ¸¡¸ÄºÆ÷¸ ˆÅú ‚›¸º³œ¸÷¸¸ Ÿ¸½¿ ›¸­ì ­¾ ˆÅ¸ Ÿ¸»¥¡¸¸¿ˆÅ›¸ ›¸­ì ¹ˆÅ¡¸¸ �¸¸¡¸½Š¸¸— 

¹ˆÅ¬¸ú œÏˆÅ¸£ ˆ½Å ¬œ¸«’úˆÅ£µ¸ ˆ½Å ¹¥¸‡ 15.11.2008 ˆÅ¸½ ¬¸º�¸­ 11.00 �¸�¸½ ‡ˆÅ œ¸»¨¸Ä-�¸¸½¥¸ú �¸¾“ˆÅ ˆÅ¸ ‚¸¡¸¸½�¸›¸ ¹ˆÅ¡¸¸ Š¸¡¸¸ ­¾— �¸¡¸¹›¸÷¸ ‚¸¨¸½™ˆÅ¸½¿ ˆÅ¸½ �¸¥™ ­ú ¬¸»�¸›¸¸ ™ú �¸¸¡¸½Š¸ú— ˆ½Å¨¸¥¸ �¸¡¸¹›¸÷¸ ‚¸¨¸½™ˆÅ¸½¿ ˆÅ¸½ ­ú ¹¨¸¹ž¸››¸ ¬œ¸ú” ˆ½Å ‡Ÿ¸‚¸ƒÄ¬¸ú ‚¸£ ‡›¸ˆÅ¸½”£¸½¿ ˆ½Å ¹¨¸÷¸£µ¸, ƒ¿¬’¸½¥¸½©¸›¸ ‚¸¾£ ˆÅŸ¸ÃŸ¸ú©¸¹›¸¿Š¸ ˆ½Å ¹¥¸‡ ‚¸Ÿ¸¿¹°¸÷¸ ¹ˆÅ¡¸¸ �¸¸¡¸½Š¸¸— �¸ÿˆÅ ×¸£¸ ¹¥¸¡¸¸ Š¸¡¸¸ ¹›¸µ¸Ä¡¸ ‚¿¹÷¸Ÿ¸ ­¸½Š¸¸ ‚¸¾£ ˆÅ¸½ƒÄ ‚ž¡¸¸¨¸½™›¸ ¡¸¸ œ¸°¸¸�¸¸£ ˆÅ¸½ œÏ¸½÷¬¸¸¹­÷¸ ›¸­ì ¹ˆÅ¡¸¸ �¸¸¡¸½Š¸¸— 

ˆ½Å›¸£¸ �¸ÿˆÅ, ƒ¬¸ ¹¨¸±¸¸œ¸›¸ ˆ½Å �¸¨¸¸�¸ Ÿ¸½¿ œÏ¸œ÷¸ ¬¸ž¸ú ¡¸¸ ¹ˆÅ¬¸ú ž¸ú ƒ�Ž¸ œÏˆÅ’›¸ ˆÅ¸½ ˆÅ¸½ƒÄ ˆÅ¸£µ¸ ¹›¸š¸¸Ä¹£÷¸ ¹ˆÅ¡¸½ ¹�¸›¸¸ ¬¨¸úˆÅ¸£ ˆÅ£›¸½ / ‚¬¨¸úˆÅ¸£ ˆÅ£›¸½ ˆÅ¸ ‚¹š¸ˆÅ¸£ £‰¸÷¸¸ ­¾— 

Ÿ¸­¸ œÏ�¸¿š¸ˆÅ

ˆ½Å›¸£¸ �¸ÿˆÅ

œÏ¸½Æ¡¸»Ÿøô’ ŠÏ»œ¸

¬¸»�¸›¸¸ œÏ¸¾Ô¸¸½¹Š¸ˆÅú ¹¨¸ž¸¸Š¸

›¸¨¸ú›¸ ˆÅ¸¿œ¥¸½Æ¬¸
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�¸½¿Š¸¥¸»£-560 001

™»£ž¸¸«¸ ¬¸¿.:080-25599788

ANNEXURE – I                                                                                                        Applicant Profile 
	Sl. No.
	Particulars
	Details

(at Page no. )


	A
	Profile
	

	1
	Name of the Applicant
	

	2
	Status of Applicant (Company, Partnership, Prop., etc)
	

	3
	Classification (i.e. Manufacturer/MNC, authorized agent, dealer, others, please specify)
	

	4
	Whether in technical collaboration with foreign company? If so give details 
	

	5
	If the applicant is a sole distributor / vendor, valid authorization letter from OEMs to deal / market their product in India and date upto which the agreement is valid
	

	6
	Year of Estabilishment & Details of Registration
	

	7
	Number of years in the business
	

	8
	Number of years in ATM business
	

	9
	Address
	

	10
	Telephone number
	

	11
	Fax number
	

	12
	Email Address
	

	13
	Website address of the Company 
	

	14
	Key person (s) with contact details
	

	15
	Authorized official with Name and designation for the EOI
	

	16
	Sales Tax Number
	

	17
	Income Tax Number
	

	18
	3 Years Audited Balance sheet and financial statements
	

	19
	Annual turnover from ATMs alone for the last three years (certificate from Auditor)
	

	20
	Net Sales (in respective currency) for the last three years (enclose proof)
	

	21
	Enclose copies of Income Tax registration and last Income Tax clearance certificate
	


	B
	Technical Experience and Expertise
	

	1
	Write up on the Company's experience/expertise in supply, installation, integration, commissioning and maintenance of ATMs and other peripherals covering technical skills, including network capability of the company, for integrating the proposed ATMs to our corporate network. (max 5 pages)
	

	2
	Whether technically well equipped to integrate with the existing Switch software (Base 24 Switch) and the TBA applications running in the bank branches.
	

	3
	The details of the product available worldwide 
	

	4
	Technical Details of ATMs (Model Name, Original Manufacturer) of various models supplied to Organizations/Banks operating in India along with the brochures of various models.
	


	C
	Deployment capabilities
	

	1
	No. of ATMs installed as on date in India
	

	2
	No. of ATMs deployed in last 12 months in India
	


	D
	Certifications
	

	1
	Copy of ISO 9001 and above.  In respect of distributor / dealer ISO certificate of the OEM.
	

	2
	PCI (Payment Card Industry) EPP certification to be submitted for VISA approved PIN entry device.
	

	3
	EMV Co. letter of approval for card readers. 
	

	4
	Underwriters Laboratories Inc (UL) Certification for ATM Chest.
	

	5
	Whether blacklisted by any Government or any Government agencies in India
	

	6
	Technically well equipped to integrate with the existing Switch software (Base 24 Switch)
	

	7
	Certificate of financial soundness from Applicant's Banker
	


	E
	Manufacturing and Service Capabilities
	

	1
	Plant – location, description, type and size of building
	

	2
	Describe Quality Control Organization, if any, and give the Organization Chart
	

	3
	Are goods offered subject to batch test, random sampling or full 100% test for quality?
	

	4
	Are tests carried out by factory employees or by a separate testing agency?
	

	5
	Are independent Quality Control Organization checks made and certificates issued for manufacturing and support?
	

	6
	Storage space available for spare parts at service centres
	

	7
	Value of minimum stock of spares available at all the service centers
	

	8
	List of models/ types, number of equipment serviced by the center in last 2 years
	


	F
	Details of personnel

	1
	No. of Employees (Permanent / Under Contract) with Dept.-wise break-up [i.e. Production, Quality control, Marketing, Installation & Commissioning, Service, Spare parts, Administrative, etc]
	


	G
	At Service Centre
	

	1
	No. of skilled employees
	

	2
	No. of unskilled employees
	

	3
	No. of engineering employees
	

	4
	No. of administrative employees
	

	5
	List of special repair/ workshop facility available
	

	6
	Any other information
	


Wherever applicable submit documentary evidence to facilitate verification.

Annexure – II

LIST OF MAJOR CUSTOMERS IN LAST 3 YEARS AND REFERENCES

	Sl. No.
	Name and complete Postal Address of the Customer 
	Name, Designation, Telephone, Fax, Telex Nos., e-mail address of the contact person 
	Nature and Quantum of Goods supplied during last 3 years
	Value of Goods Supplied in last 3 years
	Whether reference Letter Enclosed 

	1
	2
	3
	4
	5
	6

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


(Enclose necessary documentary proof)
Annexure – III

SERVICE SUPPORT DETAILS 

	Sl. No.
	NAME OF THE SERVICE CENTER
	ADDRESS AND TELEPHONE No's OF THE SERVICE AGENT SUPPORTING THE CENTER IN COL. 2 
	IN RESPECT OF COLUMN 3 PLEASE STATE WHETHER OWN BRANCH OR FRANCHISEE
	STATUS OF OFFICE, WORKING DAYS AND HOURS
	NUMBER OF SOFTWARE ENGINEERS
	NUMBER OF HARDWARE ENGINEERS
	NUMBER OF ADMINISTRATION STAFF
	VALUE OF MINIMUM STOCK OF SPARES AVAILABLE AT ALL TIMES
	LIST OF MODELS & TYPES OF ATMs AND PERIPHERALS

SERVICED IN LAST 2 YEARS

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	Signature and seal of the Manufacturer/Bidder


(Enclose necessary documentary proof)
Important Note:

(i) Please specify whether the service support will be rendered by the Bidder / Dealers / Franchise.

(ii) If the Service Support information is not furnished strictly as per the format above, the Bid submitted may be treated as non-   

              responsive.

(iii) Please specify whether the Service Support is available at all Circle Offices of the Bank as per the list enclosed as per Annexure IV. 

Annexure – IV


	 List of Bank's Circle Offices



	Sl.No.
	Bank's Circle Offices
	Whether Direct Service Support available  (Yes/No)
	Whether Service Support through Franchisee available (Yes/No)

	1
	Agra
	 
	 

	2
	Ahmedabad
	 
	 

	3
	Bangalore Metro
	 
	 

	4
	Bangalore Rural
	 
	 

	5
	Bhopal
	 
	 

	6
	Bhubaneshwar
	
	

	7
	Calicut
	
	

	8
	Chandigarh
	
	

	9
	Chennai
	 
	 

	10
	Coimbatore
	 
	 

	11
	Delhi
	 
	 

	12
	Guwahati
	 
	 

	13
	Hassan
	 
	 

	14
	Hubli
	 
	 

	15
	Hyderabad
	 
	 

	16
	Jaipur
	 
	 

	17
	Jalandhar
	 
	 

	18
	Kolkata
	 
	 

	19
	Kurnool
	 
	 

	20
	Lucknow
	 
	 

	21
	Madurai
	 
	 

	22
	Mangalore
	 
	 

	23
	Mumbai  
	 
	 

	24
	Nagpur  
	 
	 

	25
	Patna
	 
	 

	26
	Pune
	 
	 

	27
	Ranchi
	 
	 

	28
	Thiruchirapalli
	 
	 

	29
	Trivandrum
	 
	 

	30
	Visakhapatnam
	 
	 


ANNEXURE – V                                Details of items/parts covered under AMC /Warranty

	Sl No.
	Description of Items/Spare Parts
	Covered under Warranty/AMC
	Not Covered under Warranty/AMC

	1
	
	
	

	2
	
	
	

	3
	
	
	

	4
	
	
	

	5
	
	
	

	6
	
	
	

	7
	
	
	

	8
	
	
	

	9
	
	
	

	10
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