
BONUS / LOYALTY POINTS 
Eligibility : 
1.       All our CANARA CARD VISA CLASSIC, GOLD and CANARA CARD MASTERCARD STANDARD, GOLD held by individuals are eligible under the scheme.
        Our staff are also  eligible. 
Exclusions : 
· CANARA CARD VISA INTERNATIONAL GOLD cardholders 

· .CANCARD VISA CORPORATE card holders. 
  The Scheme : 
· All the purchase transactions done with the eligible Credit Cards at any merchant establishment are eligible transactions.  Internet transactions, Mail Order and Telephone Order transactions are also eligible. 
· Only billed transactions are reckoned for calculation of bonus points. 
· Every purchase of Rs.100 earns ONE BONUS POINT.  Fraction of Rs.100 and individual transactions with less than Rs.100 are ignored. 
· Value of ONE BONUS POINT is Re.0.50. 
· Accumulated points are informed to the cardholder in the billing statement. 
· There is no maximum for accumulation of bonus points. 
·  Minimum points to be accumulated for redemption is 300, and in multiples of 100 
·  For redemption of points, cardholder has to contact the Division directly. 
·  f points are redeemed, cardholder’s card account  will be credited the value of bonus points redeemed.
Ineligible transactions : 
· All cash withdrawals at Branches / ATMs. 
· All charges like interest, card fees, etc. 
· All disputed transactions by the cardholder. 
· All cancelled transactions/ for all transactions where refunds have been claimed. 
· Balance transfer transactions. 
· Purchase of foreign currency with the Card. 
  Redemption of Bonus Points : 
· Eligible Bonus points can be redeemed at the option of the cardholder, before 28th February, every year.. 

· Bonus points can be redeemed for a minimum value of Rs.150, i.e., 300 points. 

· Redemption of Bonus points is not permitted where the cardholder has overdues for more than one month’s period. 
· Where overdues are not regularised as on 28th February, every year, the accumulated bonus points would lapse.
· Unredeemed Bonus points qualifying for redemption for the period from 1st March of the year till last day of February  next year will be automatically redeemed, converted into rupees and credited to your respective Card Account.  

· Balance unredeemable Bonus points would lapse.

· This will be reflected in your statement for the month of March every year ( 21st Feb to 20th March or 01st March to 31st March, as the case may be). 

· However as one time measure fractional bonus points unredeemed as on 28.02.2011 will be carried over till next date of automatic redemption or till redemption requested by card holder.  During automatic redemption of accumulated bonus points on 28.02.2012, bonus points beyond 300 and in multiples of 100 will be redeemed automatically and fractional points will get lapsed.

       
Procedure for redemption : 
· When a cardholder has accumulated the minimum bonus points he opts for redemption of Bonus points either over telephone or by a letter.  If the conditions for redemption is satisfied, the cardholder’s credit  card account would be credited with the value of bonus points redeemed.  
· Bonus once redeemed cannot be reversed. 
 Forfeiture of Bonus Points : 
Under the following cases, the accumulated balance of Bonus points would be forfeited unless regularised before 28th February every year: 
·  All cancelled, blacklisted, closed cards. 
·  Where the cardholder has requested for not renewing his card

