TENDER DOCUMENT 


SCHEDULE-II

SCOPE OF COMPREHENSIVE AMC

MAINTAINANCE OF CCTV SYSTEM

A)     MAINTAINCE DURING DEFECT LIABILITY PERIOD OR WARRANTY PERIOD

The supplier  shall maintain the all the Equipment free of cost and  ensure that it works as per tender parameters. All spares required for operation as per tendered para-meters shall be replaced at no extra cost. The number of visits shall be same as stipulated in Comprehensive Annual Maintenance contract.

B)     COMPREHENSIVE ANNUAL MAINTAINANCE. (CAM) (after the  defect liability period)

The supplier shall maintain all the equipments for a period of four years after the expiry of defect liability period and ensure that it works as  per the tendered parameters. The rate of annual maintenance charges shall be furnished for a period of  4 years after the expiry of warranty/defect liability period and  the  rates quoted shall be binding on the supplier.

The supplier shall offer the following at no extra cost to  the  bank.  The rate quoted for CAMC should include the following. 

1. The supplier shall maintain all the System and ensure that  it  works  as per the tendered parameters.

2. All the repairs and replacements of spares shall be carried out which are necessitated due to usage of system as per tender stipulations.  However the repairs and replacements necessitated by loss or  damage  due  to  misuse  or accident, fire or natural calamities shall be out of the scope of CAMC.

3. The supplier shall inspect the equipment at least once in a month  as a part of preventive Maintenance. This is apart from any  breakdown  visits that may be required  which  may  emanate  in  between  the  two  preventive maintenance inspections.

4. The maximum breakdown time shall be one hour from the time of  receiving the complaint over phone. If the supplier is not in a position to set right the defect or repair and put back the system to working  condition  within  one hour, a standby unit of to suit the tender  parameters  should  be  provided immediately.

5. During the Preventive Maintenance the supplier shall inspect/ check  the equipment and record the following in log book, which shall be verified  and confirmed by the bank's representative.

a. CCTV Surveillance sytem : Any malfunctioning of the components.

b. Any other remarks regarding the Electrical System:

c. Any steps to be taken by bank for working of  system.

6. During the preventive Maintainence inspection supplier shall carryout the following apart from the other requirements for functioning of system as per tender parameters and same shall be recorded in a log book  which  shall  be verified and confirmed by bank's representative. 

      CCTV : i.  General cleaning.    ii. Loose contact 

7. During the break down calls, the nature  of  repair  carried  out,  parts replaced etc shall be recorded in the log book.

8. The Annual Maintenance Charges shall  be  paid  once  in  six  months  in advance subject to satisfactory maintenance for, the period of previous six months 

9. The supplier  has to maintain the equipment supplied for at-least 5 years after the expiry of warranty period.  At the same time, the vendor is expected to make available the spare parts for the systems for atleast 4 years after the expiry of warranty period. 

10. Necessary back to back agreement with the manufacturer shall be provided, the manufacturer shall commit to maintain the system for a period of 5 years on behalf of the tenderer/contractor.

Signature of the Supplier.

( With seal )
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