Dear Cardholders,

Sub: Verified by Visa / Secure Code

Effective from 01.08.2009, Reserve Bank of India has mandated additional authentication for transactions through Internet, based on values, which are not present on the card to prevent misuse of card, by unscrupulous elements.  For this purpose we are enabling Verified by Visa (VbV) for VISA cards and Secure Code for ‘MasterCard’ cards.  This will make the transactions through Internet using cards much safer. 

When Internet transaction is put through by the cardholder for the first time after putting in place this project, Verified by Visa / Secure Code web page will popup inducing the cardholder for Registration for this project.  Cardholders will be requested to key in certain details which are present on the card and some details which are not present on the card to authenticate the user before Registration. Then the cardholder will be requested to key in the desired password which can be used for subsequent Internet transactions. We wish to inform that there is provision to change this password as and when cardholders desire.  The entire Registration process and subsequent transaction using the VbV/Secure code password is menu driven and we have taken maximum care to make it customer friendly.  Registration for VbV/Secure code is facilitated by providing a link in our Bank’s web site also. 

All Cardholders are requested to make use of this facility and Register yourself for safer Internet transactions.

Please do not click on any E-mail links for Registration of VbV or Secure code.  Please note to Register only at authorized site while shopping online.

Kindly contact our Customer Relation Section in the following address in case you face any difficulty in Registration or require any additional information in this matter: 

Customer Relation Section

Canara Bank

Card Division

No 86, Spencer Towers

M G Road- Bangalore 560 001

Telephone: 080 25584171

                      080 25582470

                       080 25588641 (Extn 548,538)

Toll free Number: 1800 425 2470  

Yours faithfully,

Deputy General Manager   

Canara Bank, Card Division

Head Office: Bangalore                  

