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BEWARE OF REMOTE VIEWER APPS 

  

 

  

Fraudster 

pretending as 

Bank Official 

calls customer 

for solving 

some issues. 

He/she tricks 

customer  

download AnyDesk 

or TeamViewer 

QuickSupport app 

on your mobile 

phone 

 

Fraudster asks to 

share 9 digit 

code shown on 

the installed app 

which grants 

remote access to 

victims phone 

screen 

He/she can now view the 

screen and capture the  

password/ pin used in 

Banking App for committing 

frauds   

 

 

 Modus  

Operandi 
 

Never download additional apps that 
any customer care/support executive 
may ask you to do. 

 

 

Authentic customer care executives will 

never ask anyone to download apps or send 

codes, passwords or any other information. 


