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  ISSUED BY    

:         
GENERAL MANAGER

                                          
          
CANARA BANK

                                           CIRCLE OFFICE

                                                      TM (CTS) Section
                                                      H-54, 2nd, Connaught Circus

                                                      New Delhi -  110001
 



PHONE      -  64645995




EMAIL         -  tmctsdelhi@canarabank.com                                   
          

EOI: DELHI: CTS:09:2012       


                 
DATED:  02-06-2012
EXPRESSION OF INTEREST (EOI) FROM LEADING VENDORS  FOR DATA ENTRY  RELATED JOBS FOR OUR CHEQUE TRUNCTAION PROJECT AT DELHI.

CANARA BANK, a premier Indian Public Sector Bank having Pan India presence, invites expression of interest from leading Service Providers for data entry related jobs for Cheque Truncation System (CTS) at Delhi / NCR. The bank is approximately processing between 35 to 45 thousands cheques per day.
The Interested Service Providers who are having sufficient experience in data entry related jobs of Banks / financial institutions may respond:

GENERAL ELIGIBILITY CRITERIA FOR PARTICIPATING IN EOI.

1. Applicants shall be dealing in data entry jobs in financial institutions / Banks for a minimum period of 3 years. Knowledge / experience in CTS clearing system of Reserve Bank of India are preferable. Interested parties should enclose the details of locations where the data entry jobs are being / have been done in last 5 years.

2. The Applicant shall also be willing to do the data entry job done at any of the premises identified by Canara Bank in Delhi and NCR.

3. The Applicant must have strong financial and Organizational strength to undertake the job. They should have turnover of around Rs.5 Crores in the previous year to be supported by audited balance sheet.

4. ISO certification is preferred

5. The applicant should have Offices and support centre at Delhi / NCR.

6. Consortium / joint bids will not be allowed.

7. It is desirable to have minimum 2 ex-bankers on their payrolls working for the last three years and preferably a banking solution provider to PSU banks.

8. Willing applicants have to submit the details in the format (in duplicate) at the address mentioned. 
9. Applicant need to provide adequate number of DOE(Data Entry Operators) depending upon the volume of work as clearing operations are time bound programme. ( minimum 25 DOE will be required for the present volume of work) .
10. Data entry job is 24 hours job and operators should be ready to work in shifts including night shift.
11. Applicants shall be willing to give performance Bank guarantee of Rs.10 lacs from a Nationalized Bank.
12. The copy of the format along with this EOI is also made available in our web site- www.canarabank.com.

13. Willing  applicants  should  submit  the duly filled in format to this office on or before          11-06-2012(3.00 PM). 
14. Bank has absolute right to accept or reject any offer without assigning any reasons. 

15. Applicants Shortlisted through this EOI will be called for commercial bids.

16. During the course of time there may be addition of clearing related work as RBI is planning to link Northern Grid with Delhi Clearing. In that case additional man power will have to be provided by the vendor as per the demand of the bank at the existing agreed rates.
17. Separate quotes will be required for 

a. Inward  clearing work.

b. Outward clearing work

c. Both Inward Clearing and outward clearing work together.

d. For engaging DOE(Data Entry Operators) for doing CTS related jobs per person per day for nearly 25 DOE(Data Entry Operators) initially for Day shift and Night Shift separately Including split duty. These 25 data entry The output of each data entry operator will be evaluated periodically and number of persons will be increased or decreased accordingly.
Each data entry operator will be expected to do minimum 1000 outward and 1000 inward clearing data entry per day.

	DETAILS of  Service  Provider –                                                        OF CANARA BANK

	SL./NO.
	PARTICULARS

	1
	NAME OF THE SERVICE  PROVIDER
	

	2
	ADDRESS OF THE SERVICE PROVIDER

	

	3
	CONTACT NUMBERS /  PERSON
	
	NUMBER
	NAME OF PERSON

	
	
	Phone:
	
	

	
	
	Mobile:
	
	

	
	
	Email:
	
	

	
	
	Website
	
	

	4
	EXPERIENCE IN THIS LINE

	

	5
	KEY FINANCIALS
	YEAR
	Turnover (lacs)
	Earnings (lacs)

	
	
	2009
	
	

	
	
	2010
	
	

	
	
	2011
	
	

	6
	NAME OF THE CLIENTS – (banking / financial institutions)

Duly attested copy of the financial papers are enclosed
	CLIENT
	SINCE WHEN

	
	
	1
	
	

	
	
	2
	
	

	
	
	3
	
	

	
	
	4
	
	

	
	
	5
	
	

	7
	WHETHER ISO CERTIFIED OR ANY OTHER CERTIFICATION
	

	8
	NAME, DESIGNATION OF THE STAFF (Ex bankers)
	

	9
	ANY OTHER DETAILS

	


We have gone through the terms of EOI and agreeable to the terms and conditions if selected for commercial bid.

DATE:
PLACE:





AUTHORISED SIGNATORY
