dvorel 3 @Canara Bank

Amendment-2 to “RFP_14/2017-18 Dated 25/09/2017 for Supply, Installation, Integration and

Maintenance of Network Access Control (NAC) Solution”

It is decided to amend the following in respect of the above RFP:
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No.

Page
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Existing

Amended

a.

26

48. Pre-
Dispatch
Inspection
(PD1):

48.2. The selected bidder shall
inform his readiness for pre-
dispatch inspection at least 7
days in advance. Inspection of
the ordered equipment to be
supplied to the Bank shall be
carried out at  bidder’s
site/facility. There shall not be
any additional charges payable
by the Bank for such inspection.
However, the Bank will have
the discretion to recover the
costs related to travel and stay
of its staff/consultants from the
bidders if the  ordered
equipment offered for
inspection are not as per the
Bank’s order or if the vendor
fails to comply with the test
and inspection procedure.

48.2. The selected bidder shall inform
his readiness for pre-dispatch
inspection at least 7 days in advance.
Inspection of the ordered equipment to
be supplied to the Bank shall be
carried out at  bidder’s/OEM’s
site/facility. There shall not be any
additional charges payable by the Bank
for such inspection. However, the Bank
will have the discretion to recover the
costs related to travel and stay of its
staff/consultants from the bidders if
the ordered equipment offered for
inspection are not as per the Bank’s
order or if the vendor fails to comply
with the test and inspection
procedure,
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Annexure-11
Scope of Work

12. Bidder has to provide 12
hours (8 AM to 8 PM) onsite
manpower support on all Bank’s
working day (PAN India) at DC
with its own resource who are
on its permanent pay roll
(certified on the solution by
OEM) for managing day-to-day
operation,  monitoring  and
management of the solution

12. Onsite NBD (Next Business Day) HW
support. Back to Back OEM TAC support
(24*7).
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Annexure-11
Scope of Work

17. Bidder has to provide 24*7
Onsite manpower support with
its own resource who are on its
permanent pay roll (certified on
the solution by OEM) for
managing day-to-day operation,
monitoring and management of
the solution.

17. Bidder has to provide 12 hours (8
AM to 8 PM) onsite manpower support
on all Bank’s working day (PAN india)
at DC with its own resource who are on
its permanent pay roll (certified on the
solution by OEM) for managing day-to-
day operation, monitoring  and
management of the solution

All the other Instructions and Terms & Conditions of the above RFP remain unchanged.
Please take note of the above Amendments while submitting your response to the subject RFP.

Date: 11/10/2017
Place: Bengaluru
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